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Oklahoma.’ . rich in-mineral re- 
sources such as petroleum, nat- 
ural gas, zinc, coal and gypsum?» 
prolific in the production of wheat; 
broomcorn,mung bearis, pecans, 
sorghum, alfalfa, peanuts and cot- 
ton; outstanding in the manufacture 
of aircraft, petroleum products, food 
specialities, ‘glassware and paints. 
Oklahoma”... . the only State..in-the 
Union with five capitals, each. repre- 
senting one, of the’ Five Civilized 
Tribes, who in the eafly 19th century 
maintained governments with execu- 
tive, judicial and legislative departments. 
Oklahoma. native State of Will Rogers 4e— VA 
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and Sequoyah;-inventor-of the~Chérokee \ aura. Sy 
alphabet. Oklahoma“. « :. calling the visitor 1 
to See herds of /Herefords and\ Angus ON a 
cattle, petrified wood quarries, the world’s } La 
largest artillery ‘training center at Fort Sill, (Ns 
Alabaster Caverns, Old Fort-Gibson, Boiling 
Springs;"Robbers’. Cave, Devil’s;Den, wild=¥ 
life refuges. Oklahoma . . . rich \in matural..}O¢ 
resources where great opportunities are 
afforded progressive insurance\agents. 
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SCHOOL FOR AGENTS : 
. N 
L 
SORRY . . . our September 27 class filled up so quickly we had | 

BA 
to postpone enrollment applications from a number of North 4 Rain 
America Agents. j years 
ized, 

BUT .. . another 8-weeks course in Fire, Marine and Casualty then, 
insurance at the Head Office in Philadelphia will start on — 
January 10, 1949, for Agents of any of the North America than 
Companies—their associates or employees—men and women. Th 
becau 
NOW ... is the time to enroll for this and subsequent 1949 a 
Classes. The North America Service Office Manager or Field- - : 
: ; : , ; , chang 
man in your territory will be glad to give you details of this and | 
inviting educational opportunity. Remember, tuition is free! wnat 
a hu 
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a —_— March 14 Rg 
North America’s the 
li May 23 testin 
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One Agent says: “I believe that the two months required for dent. 
completion of this course is worth two years of practical ig 
training.” Another: “My experience here has set me ahead rae 
many years in insurance.” | as a 1 
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Maryland Agents’ 
Group Keeps Right 
on Growing 


Attendance, Interest Hits 
New High: New Rate 
Law Proposal 


By KENNETH O. FORCE 


BALTIMORE—Maryland Assn. of 
Insurance Agents, practically extinct 12 
years ago when it had to be reorgan- 
ized, has forged steadily ahead since 
then, and at the convention here last 
week marked the start of its 13th year 
with a registered attendance of more 
than 425. 

The organization has faced a problem 
because the population of the state is 
about evenly divided between one large 
city, Baltimore, and the remainder of 
the state. However, the yearly inter- 
change in presidency between the city 
and out-state has helped, and there is 
now being worked out a coextensive 
membership arrangement which will add 
a hundred members from Baltimore. 

A proposal disclosed at the conven- 
tion would replace the present rating law 
with the all-industry measure. 

After John C. Stott, president of N. 
A. I. A., spoke of the fact that Com- 
modity Credit Corp. is acting as insurer 
of tobacco on which it makes loans, 
the convention adopted a resolution pro- 
testing such practice by any govern- 
mental agency. Directors were em- 
powered to take whatever action they 
considered necessary to stop such un- 
warranted and unauthorized entry into 
the insurance business. 


Rossman Seasoned Agent 


E. Albert Rossman, the new presi- 
dent, is president of the Greene & 
Abrahams agency in-Baltimore and has 
been in the business 25 years. He 
started with Riggs, Rossman & Hunter 
as a broker. His uncle, the late H. A. 





NEW OFFICERS ELECTED 


President—E. Albert Rossmann, 
Baltimore. 

Executive vice-president—Arthur W. 
Boyce, Salisbury. 

Secretary—Brian B. Kane, Chester- 
town. 

Treasurer—F rank Shamek, Balti- 
more. ; 

Board chairman—J. Vernon Co- 
blentz, Frederick. 

State director—Carroll L. Crawford, 
Westminster. 

Executive secretary—George S. Rob- 
ertson. 





Rossman, was a partner. In 1942 he 
purchased the agency he now heads. 
Active in the association several years, 
he served on numerous committees, was 


elected treasurer two years ago and 
last year served as executive vice- 
president. 


yi egional vice-presidents elected are: 
J. Harrington, Cambridge; F. C. 
W right, Jr., Hagerstown; R. J. Brooks, 
Jr., Baltimore; Capt. C. C. Slayton, An- 
napolis; W. B. Dukes, yee en 
M. D. Reinhart, Cumberland, and F. W. 
B. Thomas, Westminster. 
Directors named are R. G. Bittle, F. 
M. Chandler and E. S. Windsor, Balti- 


MULTIPLE LINE TEAM 
Am. Re-Insurance 
Buys Control of 


Am. Reserve 


NEW YORK—President Robert C-. 
Ream of American Re-Insurance and 
President Edward L. Mulvehill of 
American Reserve jointly announced 
that arrangements have been made for 
the purchase by American Re-Insur- 
ance of a majority of the capital stock 
of American Reserve. The latter will 
continue to operate under the same 
management as heretofore. 

American Re-Insurance Company is 
a foremost casualty, fidelity and surety 
reinsurer, and American Reserve is one 
of the leaders in the fire and allied rein- 
surance field. The association of these 
companies will bring about a strong 
reinsurance group, equipped to handle 
all phases of multiple line reinsurance. 











more; G. I. Gardner, La Plata; R. H. 
Matthews, Cambridge, and C. T. Oliver, 
Aberdeen, 

Mr. Stott, who started the convention 
off with his talk at the Wednesday 
luncheon, touched on several problems 
facing agents. For example, gradation 
of commissions by size of risk is likely 
to spread. If this reduces commissions, 
have agents considered the application 
of a service charge on small business, to 
offset the loss on the large? It will be 
necessary to have facts and costs to jus- 
tify such a charge. 

With the growing recognition that 
each individual line of insurance must 
stand on its own feet and be self- 
sustaining, there will be a corrollary 
trend to pay agents only for service 
rendered and work done, he said. Studies 
to eliminate bookkeeping duplications, 
extending policies by a continuous bill- 
ing system, eliminating the standard 
provisions of policies because only 1 per 
cent of insured read them, elimination 
of household policies to cut down detail 
—all of these ideas hold important im- 
plications for agents. 

This N. A. I. A. administration, he 
said, is being devoted to establishing 
sound relations between companies and 
agents. 

Guy T. Warfield, Jr., Baltimore, past 
N. A. I. A. president, introduced Mr. 
Stott. Presidents E. Asbury Davis of 
U. S. F. & G., Frank Bach, F. & D., 
Harry Ogden, F. & G., and H. L. Dunn, 
American Bonding, were at the head 
table. 


Enraptured with Rule Book 


To an outsider the most impressive 
part of the meeting was the rapt atten- 
tion which more than 250 agents for 
more than two hours accorded a discus- 
sion of a book. This wasn’t “Forever 
Amber” but the fire insurance rule book 
and dealt with such questions as: 

Are state-wide percentage increases 
shown in the rates? The answer is no, 
except for blanket rates. To show all 
such changes, Thomas B. Streett, execu- 
tive assistant of the Maryland Fire Un- 
derwriters Bureau, said, could lead to 
the necessity of revising all cards at one 
time, should a general change be made 
in the future. Agents have to apply 
the percentages of increase. 

One reason for agents’ interest in the 
rule book is that under the law and by 
department ruling there is an agents’ 
advisory committee that goes over rates, 
rules and forms and approves them be- 
fore they become effective. Thus agents 
have some pride of authorship in the 
rule book. 

There are a great number of viola- 

(CONTINUED ON PAGE 4) 


N.A.LA. Completes 
Expense Survey 


The nationwide analysis of agency ex- 
penses conducted by the National Assn. 
of Insurance Agents during late 1946 
and 1947 has been completed. It shows 
that while expenses have increased, gen- 
erally speaking, heavier premium vol- 
ume has kept pace with increase. The 
new study indicates no violent fluctua- 
tions from the 1940 findings. Most 
agencies have moved into a higher pre- 
mium income bracket in the intervening 
period between surveys. 

Comparison of the two surveys in- 
dicates that while expenses have moved 
upward in the two lowest premium 
groups, in the three largest groups ex- 
penses have decreased, principally be- 
cause of drop in sales expenses. This is 
particularly true of the more than $500,- 
000 premium volume group where the 
decrease in sales expense more than 
-offsets the drop in commissions earned. 

John C. Stott, N.A.I.A. president, 
comments that the survey shows there 
remains only 3% of the premium vol- 
ume as a return to the agent on his in- 
vestment and to provide for income 
taxes. He says a review of the data on 
agencies by size indicates a maximum 
return of only 4.2% on the $75,000 to 
$200,000 premium group. This certainly 
appears to be a modest return for an 
insurance agency when we compare this 
3% with the results disclosed for in- 
dustry by the U. S. department of com- 
merce where in profits by the percent- 
age of sales in industry during 1946 are 
shown to equal considerably more than 
4% of all but 2% of the industries listed 
after taxes have been deducted.” 

Mr. Stott comments that the sharp in- 
crease in the cost of living has definitely 
curtailed the purchasing value of the 
dollar received by the agent and to a 
great extent nullifies any value of in- 
crease in revenue that he may have re- 
ceived. He concludes that “One salient 
fact stands out as a result of our long 
and careful study of this problem pre- 
sented in the survey. It is certain that 
any disturbance in the agency rate of 
commission will have a marked and dire 
effect upon such a small margin of re- 
turn.’ 

The complete published analysis will 
contain charts and tables setting forth 
all portions of agency expense items 
developing the relationship of the vari- 
ous items in the 1948 returns with the 
1940 cost figures. 


E. U. A. Meets Dec. 16 


The annual meeting of Eastern Un- 
derwriters Assn. will be held at the 
Hotel Commodore, New York City, 
Dec. 16. 


Occupy New Building 


T. A. Manning & Sons and South- 
western Fire & Casualty have moved 
into the new Yancey building at 3906 
Lemmon avenue, Dallas. The building 
is named for S. Foster Yancey, president 
of Southwestern F, & C., and a partner 
of T. A. Manning & Sons. This is a 
two-story structure that cost $150,000. 
The insurance offices occupy the entire 
second floor. This is a modernistic 
building, air conditioned and with indi- 
rect lighting and soundproof ceilings. 


Form New Harrisburg Group 


HARRISBURG, PA. — Stock, recip- 
rocal and mutual company men here 
have formed a new ,organization “for the 
exchange of ideas.” 

R. G. Wilkinson, State Automobile, is 
president; John H. Paden, Farm Bu- 
reau, secretary, and A. B. Smith, Penn- 
sylvania Threshermens & Farmers, 
treasurer. 











Capacity Problem 
Thoroughly Aired 
at N. Y. Hearing 


Mahoney Committee 
Testimony Suggests 
Shortage Is Exaggerated 


NEW YORK—Capacity of fire and 
casualty insurers and what the legisla- 
ture might reasonably do to solve this 
and corollary problems were explored 
at the hearing here of the New York 
joint legislative committee on rates and 
rating legislation, headed by Sen. Wal- 
ter J. Mahoney, Buffalo. The subject 
proved of such nterest that the morn- 
ing session was extended an hour, and 
was continued in the afternoon. This 
squeezed multiple location risk under- 
writing into a small portion of the after- 
noon agenda. 

The hearing attracted many fire and 
casualty executives from New York and 
over the country. The next session of 
the Mahoney committee will be held 
Dec. 16-17. 

There was no clear testimony that 
a serious lack of capacity actually exists 
on a countrywide scale, and some of 
the evidence pointed to a slowing down 
in the rate at which new premiums are 
coming in. A lack of market, based on 
the reluctance of underwriters to assume 
certain risks, or risks in certain areas, 
probably does exist. W. E. McKell, 
president of New York Casualtv and 
head of the Assn. of Casualty & Surety 
Companies, stated that one of the chief 
reasons his group is not out soliciting 
business is because it does not have the 
personnel to handle it. 

Jack Baldwin of the National Assn. 
of Insurance Agents reviewed problems 
in long haul trucking and the negotia- 
tions that have been going on for some 
time between producers and companies. 
No satisfactory solution has been worked 
out yet. 


N.A.LA. Actuary Is Heard 


Studies made by the N. A. I. A. indi- 
cate that American companies are not 
writing up to their full capacity, either 
fire or casualty, George Moore, actuary, 
said. However, he did point out that 
90 per cent of the amount which these 
studies indicated the companies could 
write above the 1 to 1 formula in the 
fire field and the 2 to 1 formula in 
the casualty field was confined to a 
limited number of the larger stock 
groups. The casualty premium increase 
in the first 1948 quarter is at a 25 
per cent rate. 

Asked for a solution, Mr. Moore said 
that perhaps the two formulas are too 
stringent. The insurance department 
uses them as a test on financial state- 
ments of companies. 

Representative L. L. Friedman of 
Brooklyn asked if casualty claims were 
settled more rapidly, would that free 
reserves so the money could be used 
to write more business? Mr. Moore re- 
plied that if claims were over-reserved 
this would be true, but that is not always 
the case. 

A serious lack of a fire insurance 
market still exists, according to a con- 
census of members of the Insurance 
Brokers’ Assn. of New York, George 

(CONTINUED ON PAGE 8) 
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Variety of Solutions 
Recommended On 
Interstate Rating 


Legality of Debits and 
Credits Procedure Causes 
Most of Difficulty 


NEW YORK ~— With the hearings 
conducted by the New York department 
on the interstate underwriting problem 
in their final stages, there is stili a wide 
divergence of ideas as to what should 
be done as a solution. 

Speaking at the fourth hearing, W. 
Ross McCain, president of Aetna Fire, 
stated that he personally did not ap- 
prove of the principle of a national rat- 
ing organization and thought that all 
national rating organizations should be 
advisory, including National Automo- 
bile Underwriters Assn., and Inland Ma- 
rine Insurance Bureau. His testimony 
principally concerned the reasons behind 
the midsummer meetings of fire and com- 
pany executives, which were held to dis- 
cuss the general principles behind the 
interstate underwriting situation which 
arosé at the end of the public law 15 
moratorium when the Interstate Under- 
writers Board legally was out of busi- 
ness. It was at that time that a sub- 
committee headed by Ivan Escott, vice- 
president of Home, was created to pre- 
pare a plan for handling the interstate 
business. 

The cross-examination of Mr. Mc- 
Cain by Mr, McCullough of the New 
York department attempted to bring out 
the possibility that geographical dis- 
crimination might exist if the plan of 
averaging the rates of the several states 
were adopted. Mr. McCain did not 
agree with this, pointing out the ex- 
perience differed by states and that loss 
ratios, climate, laws, and the peoples’ 
attitude toward insurance differed in 
many sections of the country. He stated 
that there was no mystery about the 
midsummer meetings but that they were 
merely called to see what could be done 
about the I.U.B. because of the resigna- 
tion of several companies from it and 
there were problems over how the 
I.U.B. could be supported financially. 

Mr. Escott stated that he and most 
other insurance executives deplored the 
lack of freedom of decision they have 
left since the Southeastern Underwriters 
Assn, case. He said that the system of 
credits and debits would be a good one 
if it could be legally operated. The 
state average rate system might be a 
temporary filing until some other sys- 
tem could be developed, he suggested, 
indicating that his committee was still 
active and that it will meet again Dec. 
10-11. 

He agreed that a cost accounting sur- 


vey would be needed to determine the 
expenses and savings in underwriting 
interstate business and said that his 


committee had no idea of seeking an in- 
crease in rates through the new method 
but that it was merely an attempt to 
find a legal method of underwriting the 
business so that the buyer could be 
taken care of. 

Mr. Barry, in his inimitable stentor- 
ian and blunt fashion, said that inter- 
state business is a separate class and 
that a method ought to be found to pro- 
tect the buyer and at the same time give 
freedom of action to the companies He 
said there are all sorts of fallacies in the 
system of averaging the rates by states 
and that the entire problem could be 
solved by an extension of marine cover- 
age to handle the I.U.B. business, there- 
by avoiding more trouble with rating 
organizations. He said that there were 
savings that accrue to the underwriting 
-of the business and that they had to be 
spassed on to the buyer otherwise the 








Arkansas field men in a last minute hud- 
dle before starting the Eudora, Ark., town 
inspection Nov. 17. Inspectors wear white 
jackets prominently displaying the associa- 
tion’s insignia. “Our boys find we receive 


National Fire 
Chicago Changes 


William P. Winkler, special agent in 
southeastern Ohio for National Fire, 
has been appointed agency superintend- 
ent of the western department at Chi- 
cago. He replaces Harley W. Mullins 





W. P. Winkler H. W. Mullins 


who has resigned as agency superin- 
tendent to become affiliated with the 
Williams, Manny, Stevens & Engstrom 
agency at Rockford, IIl. 

Mr. Winkler was born at Columbus, 
O., and is a graduate of Illinois Insti- 


tute of Technology. He started with 
Iowa Insurance Service Bureau and re- 
mained there nine years. In 1940 he 
joined National Fire as special agent 
in Iowa. Mr. Winkler served three 
years in the armed forces, after which 
he returned to National in 1945 and 


was made special agent in southeastern 
Ohio. 

Mr. Mullins, a graduate of Armour 
Institute of Technology, was with Mich- 
igan Inspection Bureau six years, joined 
National in 1936, served in the Michigan 
and Indiana fields and had been agency 
superintendent since 1946. 


latter would find coverage in some other 
market, perhaps at Lloyds of London. 
Insurance executives are worrying too 
much about the law and the commis- 
sioners, he feels, adding that the latter 
were not trying to arbitrarily force any 
system of rating on the business and 
that if M.L.S.O. were willing to become 
a rating organization there would be 
no trouble. 





a little warmer welcome from building 
owners and occupants,” President Jack G. 
Parsons, North British, commented. “Less 
explaining of what-why-and-how is neces- 
sary. The insignia is a big friend-maker.” 


Kelley Eastern I. M. 
Chief for Hartford 


E. M. Kelley has been promoted from 
assistant manager to manager of the 
eastern inland marine department of the 
Hartford Fire. Mr. Kelley joined the 
companies in 1946, and in 1947 was 
made assistant manager of the inland 
marine department. 

His first job, after leaving high school 
in 1922 was with Hartford Accident, 
after which he joined the inland marine 
department of Aetna. 

Hartford Fire has recently added to 
its home office underwriting staff and 
has brought in W. F. Downs, formerly 
special agent in Massachusetts, to assist 
in expanding its operations. 

The metropolitan marine department 
is likewise being expanded. W. A. 
Kovats has joined the company at New 
York and will have charge of inland 
marine losses in the metropolitan area. 
Mr. Kovats was formerly superintend- 
ent of the metropolitan loss department 
of Fire Association. 


Iowa Mutuals to Fight 
Agents Qualification Bill 


DES MOINES—lIowa Assn. of Mu- 
tual Insurance Assns. at its annual 
meeting adopted a resolution opposing 
any attempt to pass an agents qualifica- 
tion bill at the next session of the Iowa 
legislature. 

Iowa Assn. of Insurance Agents has 
already gone on record in favor of such 
a bill and intends to have a measure in- 
troduced in the legislature in January. 
A similar bill was introduced at the 
1947 session but did not receive favor- 
able action. 

The mutual association elected Lester 
T. Jones, vice-president of Town Mu- 
tual Dwelling, as president, succeeding 
E. A. Larson of Red Oak. G. A. Nor- 


man of New Providence is vice-presi- 
dent and Harry L. Gross of Des Moines 
was reelected secretary for his 18th 
term. 





Perry Pipkin, Memphis local agent, 
has been elected president of Mid-South 
Fair, Inc., after two years as vice-presi- 
dent. 


Management Show 
Revived Interest in 
Examiners Group 


An attendance of approximately 130, 
which included a strong representation 
of company managers, was on hand last 
week for the “managers’ night” of Assn. 
of Fire Insurance Examiners of Chi- 
cago. The speaker was Norman Davis, 
director of internal relations of the 
National Board. 

The meeting brought back some of 
the old time spirit of this association 
which in the past two or three years 
has drooped due to lack of active spon- 
sorship at the management level. The 
revived participation of the managers 
was highlighted in the remarks of E. A, 
Henne, vice-president of America Fore, 
who said the older examiners are re- 
sponsible for keeping the companies go- 
ing during the war when the younger 
men went into service. They are de- 
serving of praise for that effort and 
now are taking on an extra burden in 
training the younger men who have 
entered the business in the past three or 
four years. Mr. Henne is a life member 
of the examiners association, and one 
of the oldest members in point of sery- 
ice. 


35th Anniversary 


Howard D. Hendricksen, Great Amer- 
ican, president of the examiners group, 
mentioned that this meeting was the 
35th managers’ night. 

Mr. Davis emphasized that the Na- 
tional Board internal public relations 
program is one of earning the good will 
of employes. An attempt is being made 
to overcome the statement that the fire 
business is one of the lowest paying in 
the country. Every employe is entitled 
to a reasonable salary, job security and 
a dividend at retirement, adequate su- 
pervision and training, and a chance to 
demonstrate his capacities and obtain 
job satisfaction, Mr. Davis declared. 


Stresses Employe Morale 


The fire business is lagging behind in 
certain management developments along 
these lines and many opportunities for 
advancement in the business have been 
overlooked. He said there is a need for 
management in the future to be out- 
standingly more successful than it. has 
been in the past 10 years. There is the 
problem of overcoming high loss and 
expense ratios and coming up with a 
profit, and at the same time maintaining 
an employe morale that can produce 
efficient and satisfactory results. 

Two new members were taken in, and 
this was the only business transacted. 
They are Clarence Anderson and C. T. 
German, both of Fire Association. 





W. J. Smyth of National 4 


Underwriter Is ae 


William J. Sm~ sales representa- 
tive of THE Ms AL UNDERWRITER for 
the past 22 years, with headquarters at 
New York, will retire from active busi- 
ness life Dec. 1. For the past two years 
Mr. Smyth’s health has not been good 
and his doctor advises now that rest, 
relaxation and inactivity are imperative. 

Mr. Smyth’s field work, which ‘began 
with the Spectator Co., has taken him 
to nearly every part of the United 
States. For several years he traveled 
extensively in the southeast, and was for 
some time resident manager of The 
National Underwriter Co. at Philadel- 


phia. In recent years he has trav eled in 
Pennsylvania, New York state, New 
Jersey, Ontario and Quebec. 


Mr. Smyth is one of the most popular 
figures in the sales ranks of insurance 
publishing. Congenial, companionable, 
and possessed of an extraordinary tang 
for dialect story telling and anect 
spinning, he has been a welcome gure 
in the insurance offices in his territory. 

He will continue to reside at New 
York, where he hopes that the medical 
attention he will receive will restore 
him to normal health. 
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tions, Robert S. Todd, superintendent 
of the stamping department of the rat- 
ing bureau, said, because about 300 of 
the 1500 agents in the state haven't 
yet ordered their new forms from _ the 
stamping office. Another cause of viola- 
tion is failure of agents to provide com- 
plete and proper information in connec- 
tion with the warranties and statements 
required to qualify for minimum rates. 

Charles V. Simpson, vice-president of 
the Mason & Carter agency, Baltimore, 
the moderator, tossed in a lively topic 
when he asked if faults of management 
charges, such as failure to maintain ex- 
tinguishers, are punitive, to enforce com- 
pliance, or do they reflect the increased 


hazard? The charge for not posting no- 
smoking signs is 10 cents, for example. 
Mr. Simpson and others think insured 
should have a “grace” period in which 
to comply rather than have the charges 
apply from date of inspection. Producers 
don’t know when these notices are going 
out. A grace period would improve pub- 
lic relations, if nothing else, Mr. Simp- 
son said. 

Other agents felt that these house- 
keeping conditions do cause a lot of 
fires and reflect poor supervision; and 
that the producer has the obligation of 
watching for such conditions for in- 
sured and getting him to take care of 
them before the inspection. 
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A Company is Known 
by the 
Agents It KEEPS 











ou look mighty happy- 


WHAT’S HAPPENED TO YOU? 
Why shouldn’t I? 

I’ve just visited my CAMDEN FIRE 
agent’s office... he made a survey 

of my insurance and showed 

me in plain English how well I am 
insured. I certainly have a much 
better impression of insurance 
agents than I ever had before. Those 


CAMDEN agents know their business. 
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NOW IN OUR SECOND CENTURY OF SERVICE 


The suggestion was made that on new 
rules and forms, if important, the rating 
bureau issue interpretative bulletins. 

The proposal to make the membership 
of Insurance Agents Assn. of Baltimore 
City coextensive with that of the Mary- 
land association is expected to be ac- 
complished in the next few months. The 
state group’s committee on the matter, 
headed by E. Churchill Murray, Annap- 
olis, recommended approval by the 
Maryland unit, provided there is no 
change in dues. The Maryland associa- 
tion would amend its by-laws so any 
coextensive local board would be the 
judge of membership in the Maryland 
association for members in its territory. 
Where there is no board, membership 
applications would bear the endorsement 
of the regional vice-president, a present 
practice. 

These recommendations were ap- 
proved. The plan would add about 100 
members to the state group. 


Kate Law Proposal 


The legislative proposal to replace 
Maryland’s present fire and casualty in- 
surance rating law with the full all- 
industry committee bill was put before 
the legislative council of the state Nov. 
17. The insurance department wanted 
changes that would permit greater ad- 
ministrative coordination with other 
states. The agents urged that instead of 
patching up the present law, the all- 
industry measure be put in. This meas- 
ure contains the purpose clauses, not in 
Maryland’s present legislation. Also, it 
is somewhat more favorable to agents. 

There was considerable discussion, by 
Brian Kane of Chestertown, member- 
ship committee chairman, and others on 
the question of liberalizing association 
membership standards, Two suggestions, 
neither acted upon, were to bring in 
agencies which do some mutual repre- 
sentation, and make associate members 
of solicitors and brokers. Increased 
membership would provide more legis- 
lative strength, it was emphasized. 


Shramek Reports 


Frank Shramek, Baltimore, reported 
for the budget and finance committee; 
Frank Chandler, Baltimore, for fire and 
accident prevention; E. S. Windsor, Bal- 
timore, casualty conference;. Addison 
Fowler, Leonhart & Co., Baltimore, on 
the agency management course at the 
University of Maryland earlier this year; 
E. Albert Rossman, Baltimore, agency 
cost analysis; and J. Vernon Coblentz, 
Frederick, gave the administration 
report. 


Leonhart Makes Suggestion 


It is vitally important to determine 
beyond question and make known to the 
public that notice to agent constitutes 
notice to the company, W. Harold Leon- 
hart, Baltimore, chairman of the public 
relations committee, stated in his re- 
port. Mr. Leonhart was in Florida, and 
his report was read by Miss Helen L. 
Hottenbacher, assistant to Secretary 
George Robertson. 

Agents should confer with companies 
and the insurance department on this 
point, according to Mr. Leonhart. The 
Baltimore Sun newspapers are inter- 
ested. A clear statement would help re- 
lations of the business with the public. 

A plea for the industry to provide 
facilities for underwriting the trucking 
business was voiced by Frank Chandler, 
Baltimore, a member of N.A.I.A. long 





THINGS THAT ENDURE: Sought 
MONT SAINT-MICHEL — French citadel once a tidal island in the 
Middle Ages. Later, in turn, a monastery, fortress, city and seat of 
Knights. A massed miragle of cloisters, 
pregnable through time. Classed as one of the World's Wonders. 


The Northern Assurance was organized in Aberdeen, Scotland in 1836 
as an Agency Company. It has remained so all-ways. 


THE NORTHERN ASSURANCE CO. Utd. 





TIME™ 


dungeons and ramparts, im- 












haul truck research committee. Mr, 
Chandler has made close study of the 
problem and he expressed the belief 
that if the insurers don’t provide an 
adequate market, the truckers them- 
selves will set up their own. Already 
much of this business is going to mu- 
tuals and London Lloyds. 

Loring A. Schuler, executive director 
of the National Associated Businessmen, 
Washington, described the fight of 
business to equalize the tax burden be- 
tween private concerns and the tax ex- 
empt cooperatives. 

It is practically impossible to have a 
jumbo or shock fidelity loss without 
forgery, Edward A. Bartlett, assistant 
secretary of Maryland Casualty, said in 
discussing the 3D policy. Consequently, 
agents and insured should not look at 
this coverage as a luxury. 


Agency Operation Hints 


Agencies can be and frequently are 
too highly departmentalized, Oscar Bel- 
ing, superintendent agency systems de- 
partment of the Royal-Liverpool group, 
stated. The result is that one clerk in, 
say, the casualty department, may serve 
as rate clerk, policywriting secretary, 
typist and file clerk and her pay will be 
based on her most important duties, The 
over-all operating cost is higher under 
these circumstances, and there is the 
danger of the agency becoming a loose 
combination of specialized departments, 
rather than a closely knit service organ- 
ization, capable of serving all its clients’ 
insurance needs intelligently and _ thor- 
oughly. 


Need Strong Collection Policy 


He urged a definite collection policy 
with teeth in it. The most carefully ex- 
ecuted sales program is utterly futile if 
business written is not promptly col- 
lected. 

At the banquet, retiring President J. 
Vernon Coblentz of Frederick handled 
the program. H. Merrill Walters, Poco- 
moke City, and Commissioner Hanley 
inducted the new officers. James E. 
Gheen, philosophical humorist, spoke. 
The association presented Mr. Coblentz 
with a fine watch in appreciation for his 
administration. The affair ended with 
dancing. 


B. & G. Club Officers Picked 


NEW YORK—About 125 members 
at the November dinner meeting of the 
New York City Burglary & Glass Club 
heard Lt. Jerry Murphy, head of the 
lost property. bureau of the New York 
City police department, advise companies 
to obtain complete descriptions of furs, 
jewels, and other valuable property 
when they insure it. 

The slate of officers that will be voted 
on in January was submitted to Presi- 
dent James A. Murphy, Manufacturers 
Casualty: President, Frank E. Schoner, 
Yorkshire Indemnity; Vice-presidents, 
John Mylod, Massachusetts Bonding, 
Jacques R. Mainzer, London & Lanca- 
shire Indemnity, and Albert E. Leibner, 
U. S. F. & G.; Treasurer, Francis K. 
Peterson, Atlantic Mutual Indemnity; 
Assistant Treasurer, Thomas J. Crowe, 
Bankers Indemnity; and Secretary, 


Ethel J. Corbett, National Bureau of 
Casualty Underwriters. 

Plans were made for the annual 
Christmas party Dec. 16. James B. 


Donovan, general counsel, National Bu- 
reau of Casualty Underwriters, was 
scheduled to discuss the legal aspects 
of rate regulation but was ill and could 
not attend. Capt. Raymond Maguire of 
the safe and loft squad of the New York 
police department will be guest speaker 
at the January meeting. 





Mason and Appley to Talk 


Lowell B. Mason, vice-chairman of 
the Federal Trade Commission, an 
Lawrence A. Appley, president of the 
American Management Assn., will be 
the principal speakers at the annual din- 
ner of the Insurance Brokers’ Assn. of 
New York on Dec. 8 at the Hotel Astor. 
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Shods tied 
Fights Downey 
Move in Cal. 


Counsel for Rhode Island Ins. Co. 
Nov. 19 filed in the superior court at 
San Francisco, an application for a writ 
of injunction prohibiting Commissioner 
Downey from seizing the company. The 
writ is returnable Nov 26. 

Hearings have been in progress at 
San Francisco for two or three weeks 
in the Rhode Island case and its general 
agency firm of General Agencies of 
New York. In the case of the General 
Agencies the allegations were failing 
to keep all premiums in a separate trust 
account. In the case of Rhode Island 
the allegations were accepting insurance 
from an agent who had not been ap- 
pointed as one of its agents by the com- 
pany. 

General Agencies contended that, as 
a general agency, it was in reality, the 
company, and was not obliged to keep 
premiums in a trust account as a fi- 
duciary. 

Argument of Company 


The company contention was that the 
business complained of did not come 
within the scope of the insurance code 
section prohibiting acceptance of and 
issuance to an agent insurance when 
the agent had not been appointed as an 
agent of the company. 

Attorney George Crede and other 
counsel of the company had been in 
conference with the department offi- 
cials both before and during the pro- 
gress of the hearing. 

The Rhode Island petition seeks de- 
claratory relief and an order restraining 
Downey from forcing the company to 
cease writing and to withdraw from. the 
state. The Rhode Island charges that 
on Nov. 8 Downey ordered the com- 
pany to stop writing business, to cancel 
all policies effective prior to Nov. 12, 
to file an application to. withdraw from 
California by Nov. 15 and to reinsure 
all of its California outstanding business 
by Dec. 1. 

Rhode Island charges that Downey 
did not comply with its request to sub- 
mit his order to the attorney general for 
a ruling on its validity. The department, 
however, states that it did submit its 
action to the attorney general. 


O’Toole Asks Missouri 


Revamp Rating Law 


JOPLIN, MO.—Rewriting of the 
Missouri fire insurance rating law to 
legalize the operation of various com- 
pany pools was advocated by John J. 
O’Toole of St. Louis, president of Mis- 
souri Assn. of Insurance Agents, before 
Insurance Agents Assn. of Joplin. Wal- 
lace Wilson, president of the Joplin as- 
sociation, presided. 

Mr. O’Toole said insurance agents of 
Missouri should co- operate with the fire 
insurance companies in a movement to 
enact the amendments needed to mod- 
ernize the present fire insurance rating 
law. He said that the insurance super- 
intendent should be given supervision 
over the extended coverage provisions 
of the fire insurance policies. The law 
presently gives the superintendent only 
Supervision over fire and tornado in- 
surance, 

He also stressed the necessity for an 
insurance agents’ and brokers’ qualifica- 
tion law in Missouri, and said that the 
Missouri association will seek the enact- 
ment of such a law during the 1949 
session of the legslature. 

Mr. O’Toole said the association is 
retaining the legal services of former 
Superintendent Edward L. Scheufler, 
now in private law practice in Kansas 
City, Mo. 


Iowa Blue Goose will hold its Christ- 
mas party at Des Moines Dec. 10. The 
pond will also hold an informal holiday 
Party at its Monday luncheon Dec. 27. 


To Discuss Premium Dollar; Holmes, Ripley; 


Donoho, Ha 


Tenn. Committes Are Named town acents, 


Clarksville; e 


NASHVILLE—tTennessee Assn. of Memphis. 


Insurance Agents has voted to allow its 
casualty and fire conference committees 
to discuss the whole premium dollar 
with the insurance commissioner, rating 
bureau and companies. Chairman of 
the casualty committee is Frank Mc- 
Galghon, Kingsport, and of the fire con- 
ference committee Clarence Hunt, Nash- 
ville. 


Underwriters 


zones. 


ducation, 


Dates for three public relations meet- 
ings in cooperation with Tennessee Fire 
Assn., were announced as 
follows: Memphis, zone 1, Jan. 12; Nash- 
ville, zone 4, March 15, and Union City, Over 200 insurance women and their 
zone 2, May 18. 


_legislative, James A. Peresich & Sons Named in 
rtsville; farm and small 


Arch E. Northington, Miss. by Bituminous Cas. 
T. K. Robinson, 


Public relations chair- night” 
men were named for each of the seven of Seattle. There was a cocktail hour 


Bituminous Casualty has appointed 
Eugene Peresich & Sons of Biloxi, 
Miss., as general agents representing 
the company in that state. 


employers participated in the “bosses 
party of the Insurance Women 


preceding the banquet. Ann Muessner, 
president, extended welcome, with re- 


Chairmen of other committees are: A meeting of the directors of the Ten- sponse by D. K. MacDonald, her em- 
ployer. An “Insurance Hat Style Show” 
was put on with models wearing head- 
gear depicting insurance terms. 


Finance, S. H. Chester, Chattanooga; nessee association 


membership and expansion, John Dec. 10. 


A good 
combination 
for 


INCOME 


PROTECTION 


THAT ENABLES YOU 
TO “TAILOR-MAKE’” A 
GOOD COMBINATION 
FOR EACH PROSPECT 


HE new Fireman’s Fund Basic 

Equity Program puts the PRO- 
DUCER in the driver’s seat—makes 
it easy to select just the right cover- 
ages for individual needs. Simple, 
adaptable and salable, it is the ideal 
combination for building Acci- 
dent and Health success. Ask your 
Fireman’s Fund fieldman or write 


for complete set of Sales Helps. 


Fire + Palomobile . arine + 
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Casualty » Fidelity » Surety 


FrreMANS Funp Group 


FIREMAN’S FUND INSURANCE COMPANY 


will 





be held here 





Bodily Injury extended to all classes 
... hernia now covered ... origin of 
sickness incontestable after 2 Z years 
rope olicies non-prorating —not can- 
ble till end of term... both Acci- 
tae & Health renewable to age 70. 
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Allen Chairman 
of New England 
Advisory Board 


Howard A. Allen of 
was elected chairman of 


BOSTON 
Burlington, Vt., 


the New England advisory board of 
New England State Assns. of Insurance 
Agents at the annual meeting here. 


Archie Slawsby of Nashua, N. H., was 
elected vice-president and Edward S. 
Pike of Rutland, Vt., reelected secre- 
tary. The board voted to hold the 1949 
summer convention at Bretton Woods, 
N. H., June 16-18. 


The liaison committee, acting with the 


New England Fire Insurance Rating 
Assn., reported on the $50 deductible 
clause. After a discussion the matter 
was put aside until the next meeting. 

Walter H. Bennett, National Associa- 
tion counsel, said there was no prohibi- 
tion in any state or federal law against 
a group of agents meeting with a group 
of companies or rating associations to 
discuss rates, rules and forms. Resolu- 
tions were passed on the recent death of 
Harold W. Hatch of New Britain, Conn., 
a former chairman of the board. 


Admiralty Attorney Speaks 

LOS ANGELES—Harold Black, ad- 
miralty attorney, addressed Marine Un- 
derwriters of Southern California on the 
“Statute of Limitations of Liability on 
Marine Claims.” 

















ANYWHERE 


requirements.” 


Baltimore - Boston - Chicago - 


Newark - New Haven - Philadelphia - 





Our Advice 
fo Property Owners 


ALL THE TIME 


“What you need is a competent broker or 
agent who not only knows insurance contracts, 
but also knows his way around in the insur- 
ance markets. Such an expert can relate your 
insurance to current economic conditions and 
set up a program to meet your own special 


(from an Atlantic newspaper advertisement) 





ATLAN 


ATLANTIC MUTUAL INSURANCE COMPANY 
CENTENNIAL INSURANCE COMPANY 
ATLANTIC MUTUAL INDEMNITY COMPANY 
FORTY-NINE WALL STREET e@ NEW YORK 5, N. Y. 


Cleveland - 
Pittsburgh - 


Marine, Fire, Inland Transportation, Yacht, Property Floaters, 
Automobile, Liability and Casualty Insurance 


ANY TIME 


TIC 


Detroit - Houston - Los Angeles 





San Francisco - Syracuse 
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Marine ake 
Has Anniversary 


In addressing the 50th anniversary 
dinner of American Institute of Marine 
Underwriters, William D. Winter, chair- 
man of Atlantic Mutual, expressed the 
belief that in the development of mul- 
tiple line underwriting there will be a 
return to the philosophy of the marine 
underwriters with respect to the prob- 
lems of the individual and of commerce 
and industry. He said that marine un- 
derwriters ,in the transition, can be of 
the greatest service in helping to pre- 
pare forms and dev elop rating practices. 
He said that the aim should be to avoid 
passing from one system of rigid under- 
writing into another equally ‘rigid sys- 
tem. 

The marine underwriters, he declared, 
have the soundest approach to the insur- 


ance problems of the people. That ap- 
4 > 4 or 2 ” 

proach is one resembling “all risks.” He 

observed that for many years the fire 


business was confined to fire risks only, 
then lightning was covered and only 
comparatively recently did extended 
coverage writing commence. 

Edward H. N. Dowlen, chairman of 
London Institute of Marine Underwrit- 
ers, presented to the American organiza- 





tion a replica of the famous English 
ship, the Lightning. George Critchley, 
general manager of Liverpool & Glas- 
gow Salvage Assn., was a guest of 
honor. 

Mittelbusher to Enter 

Local Agency Field in Ia. 

R. R. Mittlebusher is resigning effec- 
tive Jan. 1 as vice-president of Security 
Fire of Iowa in 
order to enter the 
local agency busi- 
ness at 726 Union 
Arcade, Davenport, 

Ia. He decided to 


remain in his home 
city and enter busi- 
ness on his own ac- 
count rather than 
moving with Secur- 





ity to Des Moines 
and taking a more 
responsible position 
with the organiza- ry 
tion. 

Mr. Mittlebusher 8+ ®- Mittlebusher 
has been with Security more than 23 
years in many capacities. Upon the 
death of E. E. Soenke in 1945, he be- 
came manager of the company and 


when Hawkeye Casualty bought control 
of Security in 1946, he was promoted 
to vice-president. During the past year 
he has traveled extensively as well as 
maintaining a Davenport office for the 
company. } 

After Dec. 31 Security Fire will dis- 
continue its Davenport office and local 


agents will deal directly with the Des 
Moines headquarters. 
Mr. Mittlebusher will represent Se- 


curity Fire as well as other companies. 
He will have as his assistant in the 
agency, Miss Dorothy Burmeister, who 
has been with Security Fire more than 
20 years and for the past year has been 
manager of the survey department and 
assistant underwriter at Des Moines. 
Mr. Mittlebusher has been a director of 
Western Insurance Bureau. 





Plans Set for Ark. Meeting 


LITTLE ROCK—Final plans for the 
mid-year meeting of the Arkansas Assn. 
of Insurance Agents here Dec. 6 were 
announced by Manager Miles-O. Moore, 
Jr. Top program priority will be given 
to legislative plans for pushing the as- 
sociation’s proposed agents’ qualification 
bill in the 1949 legislature. 

“Where Does the Qualification Bill Go 
From Here” will be the subject of a 
joint discussion by Verne McMillen, Ar- 
kansas counsel for National Board, and 
Jay W. Dickey, counsel for the Arkansas 
association, who collaborated in prepar- 
ing the present bill, together with com- 


——ae 


aiden te to Western q 


_ Executive Post 


Nick Dekker, state agent in eastern 
Minnesota for America Fore group, has 
been promoted to executive assistant in 
the western department at Chicago. 

Mr. Dekker has been prominent in 
Minnesota field activities. He is vice- 
president of Minnesota Fire Underwrit- 
ers Assn. and is past most loyal gander 
of Minnesota Blue Goose. He joined 
Continental in 1916 and five years later 
was transferred to Minnesota as special 
agent. In 1926 he was transferred to 
Kansas as state agent for American 
Eagle and two years later handled the 
western part of the state for all the fire 
companies. He returned to Minnesota 
as state agent for the fire companies in 
1934. 

Mr. Dekker is a graduate of North- 
western university. During the first 
war he served in the navy. 


and the 
Managing General 


from the association 
Assn. of 


mittees 
Arkansas 
Agents. 

E. B. Moran, director of sales and 
promotion, National Assn. of Credit 
Men, will speak on “Insurance As a 
Basis of Credit.” An inspirational mes- 
sage from Alpha H. Kenna, executive 
secretary, Kansas Assn. of Insurance 
Agents, entitled “United We Stand,” 
will close the general session. 

At the business session, open only to 
members, reports of President Sterling 
T. Frank, Mr. Moore and C. S. McNew, 
Jr., legislative chairman, will be heard 
and legislative plans will be outlined. 

A brief outline of activities of the Ar- 
kansas State Fire Prevention Assn. will 
be given by its president, Jack G. Par- 
sons, state agent, North British group, 
at Little Rock. 

The managing general agents will en- 
tertain at a cocktail party for agents 
attending the meeting. Supper and dance 
given by the agents will close the day’s 
activities. 

Prior to the opening of the meeting, 
various standing committees will hold 
their own meetings. The executive com- 
mittee will hold its meeting Sunday 
night, Dec. 5, and hear reports from 
chairmen of the standing committees. 





A PLACING OFFICE 
For Your 


UNUSUAL LINES 


INCLUDING 
TAXI CAB (covERAGE 
LONG HAUL ( covitnace ) 
U-DRIVE IT (coviiace) 
PRODUCTS LIABILITY 


We Invite Your Inquiry 


STAUNTON-GLOVER & CO. 
A-455 Insurance Exchange 
Chicago 4, Ill. HArrison 7-5807 








Coats & Burchard Company 
Appraisers 
For correct coverage 
and proof of loss 


oe New York 
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Insurance Programs Schedule Hearing 


Will Be Reviewed 


Summary findings of an 18-month 
study of the insurance program of 266 
companies in all types of businesses in 
48 states will be reported at Dec. 2-3 
meetings at Chicago of the insurance 
division of American Management 
Assn., under whose sponsorship the re- 
port is being prepared. 

The report will be 
Russell B. Gallagher, 
study, 
council of the A.M.A. 
sion, and manager of the 
partment of Philco Corp. 


previewed by 
author of the 


insurance divi- 
insurance de- 





E. V. Thompson Is Feted 
by Mo. Mutual Agents 


Emmett V. Thompson, head of the 
Thompson, Kincade, Hill & Powers 
agency of St. Louis, was honored, as a 


surprise, at the fall meeting of Missouri 
Assn. of Mutual Insurance Agents at 
Jefferson City. He was a pioneer in 
mutual agency work and an early presi- 


dent of National Assn. of Mutual In- 
surance Agents. 
Russell Davis, Mansfield, O., vice- 


president Lumbermens Mutual, was the 
principal speaker at the dinner honoring 
Mr. Thompson. H. M. Anderson, Kan- 
sas City, special agent Grain Dealers 
and vice-president Missouri 1752 Club, 
presented Mr. Thompson with the first 
honorary membership of that_organiza- 
tion and B. S. Stake of the Thompson 
agency, past president of the Missouri 
mutual agents, presented a sheaf of tele- 
grams and congratulations front agents 
and company officials throughout the 
country. 

One of the features of the two day 
program was a skit on values and fire 
losses, in which the leading roles were 
played by W. S. Balch, Kansas City, 
president United Adjustment, and C. W. 
Trapp, Kansas City, secretary Western 
Millers Mutual Fire. Mr. Stake dis- 
cussed loss adjustments from the agent’s 
viewpoint and Dr. George Haskell, 
Chicago, economist American Mutual 
Alliance, talked on insurance education. 
Mr. Thompson conducted a panel on 
what the mutual agent has to offer the 
public. 

The functions of the Missouri Inspec- 
tion Bureau were discussed by W. C. 
Anderson, St. Louis, manager, and C. E. 
Terrey, Kansas City, resident manager 
Michigan Mutual Liability, 
workmen’s 
Coffey, 
ager 


Grain Dealers, closed the meeting 


who is a member of the planning | 





spoke on the | 
compensation policy. R. N. | 
Omaha, assistant western man- | 


with a discussion of reporting form fire | 


policies. 


Perkins Heads Phila. 
Surety Underwriters 


Surety Underwriters Assn. of 
delphia has elected Charles F. Perkins, 
U.S.F.&G., president; M. F. Perry, 
Maryland Casualty, 
Frank L. Madden, 
secretary; and Henry S. Gegler, 
ican Employers treasurer. 

The executive committee includes B. 
Bryan Leitch, National Surety: Robert 
J. Carr, Century Indemnity; James J. 
Byrne, Fidelity & Deposit: Frederick 
W. Moore, Hartford Accident: and Rob- 
ert Rouse, Fidelity & Casualty. 


Dr. George N. Beecher, industrial 
surgeon of Chicago, was named a fel- 
low of the International College of Sur- 
geons at the annual assembly in St. 
Louis, and also was designated as a 
certified specialist in industrial surgery. 
For many years he has served casualty 
companies at Chicago. 


Phila- 


vice-president; | 
Standard Accident, | 
Amer- | 


Norman P. McCredie has been named | 


manager of the insurance department of 
the Piper Realty Co., Flint, Mich. He 
has been assistant manager of the Belle 
_ office of Metropolitan Life at De- 
roit. 


on Windstorm Form 
BOSTON — A hearing on the $50 


deductible endorsement to extended 
windstorm coverage, promulgated by 
New England Fire Insurance Rating 
Assn., has been called by the Massa- 
chusetts department for 10 a.m. Dec. 2 
in the department’s auditorium, due to 
criticism and objections to the form. 


Officers of the rating’ bureau are to be 


present and public notice of the hearing 
was sent out by First Deputy O'Connell. 

There is opposition to the $5 addi- 
tional charge for full coverage of the 
windstorm damage clause and the 10% 


rate reductions in Massachusetts and 
Rhode Island. 
Agents argue that if increased loss on 


coverage without the $50 deductible is 
responsible for the high loss total on the 
line which preceded a 67% increased 
coverage rate increase a year ago, it is 
inconsistent when the $50 deductible 
eliminates such losses that only a 1 cent 
drop from the 10 cent rate is allowed. 


7 


The executive committee of the Mas- 
sachusetts Assn. of Insurance Agents 
has adopted a resolution addressed to 
the New England Rating Assn. asking 
that speedier notice and helpful explana- 
tion of changes in rates and rules be 
given to agents, when action on those 
matters is taken by the rating bureau, 


N. J. Square Club to Meet 


Insurance Square Club of New Jersey 





will hold a meeting at Newark Dec. 13 
at which the new officers will be in- 
stalled. 





SOLVES THE 


PROBLEM 


OF 


FIRE SAFETY IN 


FUR STORAGE 
VAULTS... 


fans. 


Especially engineered and designed for 
protective purposes, these devices operate 
instantly whenever smoke intercepts a beam 
of light. Incipient fires are thus detected 
and reported, often before there is any sign 


of heat or fire. 


Air ducts of air conditioning or other air 
circulating systems may be similarly pro- 
tected through application of the same type 
of devices to provide ADT Automatic Fire 


and Smoke Control Service. 


Continually dependable operation is 
assured by constant supervision, regular in- 
spections and complete maintenance, pro- 
vided through ADT Central Stations in 
principal cities of the United States. 

Write for further information on this and 


other ADT Protection Services. 


e 
Controlled Companies oy 


AMERICAN DISTRICT TELEGRAPH CO. 
NEW YORK 13, N.Y. 
Central Station Offices in all Principal Cities of the United States 


155 SIXTH AVENUE 


No longer need there be danger of heavy 
damage from smoke or fire in fur storage 
vaults and similar high value enclosures. 
ADT Automatic Smoke Detection and 
Alarm Service now provides a high degree 
of fire safety for such establishments by 
means of devices which detect the presence 
of smoke, automatically give an alarm and 
automatically close dampers and shut down 
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< sou eee, IN CALIFORNIA 


[ 1848 —ax 


( " same year 
Pawtucket Mutual inaugurated the practice of 


paying losses promptly, and during the past one 
hundred years has paid over $11,000,000 in claims. 


PAWTUCKET MUTUAL 









FIRE PAWTUCKET 
INSURANCE 100th RHODE 
COMPANY ANNIVERSARY ISLAND 











1848-1948 











JACKSON 
‘RANKLIN 


BUILDING 






JACKSON BOULEVARD 
AT FRANKLIN STREET 


<A Leading 
Building For Leading 
Insurance Firms 











Tenanted by leading Insurance, Financial and Industrial 
Firms, the Jackson-Franklin Building offers the ultimate 
in fine executive and general office accomodations, at sub- 
stantial savings in rental. 


Descriptive brochure and complete rental information 
available upon request. 


Owner Management JACKSON ¥ FRAN KLIN BUILDING 


309 West Jackson Boulevard . Telephone WEbster 9-3031 
Chicago 6, Illinois 





Malidieey Committee Has Hearing 


(CONTINUED FROM PAGE 1) 





H. Ort, executive vice-president, testi- 
fied. This isn’t confined to poor risks 
but affects acceptable risks. Asked for 
specific instances of lines that couldn’t 
get insurance, Mr. Ort mentioned a 
sprinklered fur storage warehouse in 
New York state. He said he was not 
prepared to list any others. 

In the casualty field, Mr. Ort said it 
was more a question of underwriting 
than of capacity, and he wondered if 
the 2 to 1 formula is realistic. However, 
he said, the problem isn’t simply chang- 
ing the ratio. It is also necessary to 


recognize the type of management, the 
character of business written by the 
company, etc. 


His answer to the question, would an 
increase in rates help, that a suggestion 
of that sort would come from other 
branches of the business, drew a laugh 
from the crowd. 

Many members of the Independent 
Insurance Brokers of Brooklyn are un- 
able to maintain the business they have 
had for years, Leo Feldman, its presi- 
dent, testified. It is next to impossible 
to place new business. His members are 
small brokers, companies discontinue a 
broker’s account both because he hasn’t 
enough and because he has too much 
business, he said. They cleaned out 
hundreds of brokers from one agency 
on the theory that they had too much 
automobile business. Another point he 
made was that if a broker’s loss ratio 
is good, he gets no credit, but if there 
is an accident to one of his insured, then 
the broker is blamed. 


Asks Legislative Action 


He said he had no grievance against 
the companies, but that certain things 
are beyond the power of the insurance 
department to cure and would be up to 
the legislature to solve. He emphasized 
especially the inability of young drivers 
and old cars to get coverage. Some fa- 
voritism is shown big brokers since they 
can get such business placed. The as- 
signed risk plan penalizes insured, he 
said. 

Mr. Feldman said the legislature now 
is studying the problem of imposing 
a compulsory motor vehicle inspection 
and perhaps if this were done the com- 
panies would be more willing to accept 
older automobiles. Max Rakofosky of 
Mr. Feldman’s group suggested that if 
the law governing entries of companies 
into New York were liberalized, more 
companies would come in, and more 
business could be written. 

If the companies got sufficient rates 
to show an underwriting profit, this 
would help capacity, A. C. Deisseroth, 
Syracuse, past president of the New 
York State Association of Insurance 
agents, reported. However, he said, 
many insurers lack capacity because 
their reinsurance facilities are exhausted. 
Some smaller ones haven’t used up their 
reinsurance “credits” to so great an ex- 
tent as the larger ones. 


Problem Not Desperate 


Any way, Mr. Deisseroth asserted, 
the capacity problem is not so desperate 
as it may seem. Companies are making 
money this year. They are appointing 
new agencies. 

Mr. Mahoney asked if it would help 
to admit Lloyds to write direct business 
in New York. If the American market 
can’t take care of the problem, some- 
thing like this might have to be done, 
Mr. Deisseroth admitted. In upstate 
New York the companies are taking 
care of the business, so far as he knows. 

Assemblyman Samuel Rabin of Ja- 
maica asked if it were true that no mat- 
ter how adequate the rates, companies 
still might reject the poor risk. Mr. 
Deisseroth said yes, but that if rates are 
adequate they will write the poor stuff 
much more readily. 

Mr. Rabin suggested that the legisla- 
ture is obliged, if it requires drivers to 


carry insurance, to see that they can 
get it without going to too many people 
and without too much trouble. 

Mr. Friedman kept probing for any 
“agreement” among companies to cut 
down on the amount of automobile 
business that they would write. He 
asked Mr. Deisseroth if companies were 
refusing to write casualty lines on cars 
older than 1940. Mr. Deisseroth said 
he didn’t know, but that recently he 
got his company to take an 18 year old 
driver with a 1932 car, but he made the 
situation clear to his company. He 
recommended compulsory motor vehicle 
inspection. 

Mr. Mahoney read a letter written by 
one company stating that it did not write 
college students living away from home, 

Ray Murphy, counsel of the Associa- 
tion of Casualty and Surety Companies, 
in reply toa question said that if L loyds 
is permitted to write direct business in 
New York, it should be regulated to 
the same extent as other companies. He 
thinks the prohibition of credit for non- 
admitted reinsurance is enough regula- 
tion in that field. At one point he stated 
that there should be no attempt made 
to force management to write more than 
its judgment dictates. 

In a prepared statement for the asso- 
ciation, Mr. Murphy said that there is 
sufficient capacity to write all the casual- 
ty business entitled to insurance on 
risks that meet any fair and reasonable 
standards, provided such capacity is not 
arbitrarily restricted by regulation or 
regulatory authorities. He pointed to 
the assigned risk plans in both the au- 
tomobile and the workmen’s compensa- 
tion fields as evidence of the industry’s 
willingness to write almost any risk. 
Many risks that do not qualify under 
such plans should not be considered 
insurable risks. 

Any capacity complaints should be ex- 
amined to determine if they are directed 
at a few cases, or at refusal of a par- 
ticular insurer or groups of insurers to 
write certain risks. 

Should borrowing by insurers be en- 
couraged? He said that borrowing in 
the accepted commercial sense is not 
practical in the conduct of casualty com- 
panies. Borrowed money creates a lia- 
bility as well as an asset and would 

(CONTINUED ON PAGE 16) 


WANT ADS 














Interested in purchasing the general in- 
surance business of a Chicago broker. 
Address S-33, The National Underwriter. 
175 W. Jackson Blvd., Chicago 4, Illinois. 














MAN OR WOMAN 

with rating bureau experience preferred 
familiar with Dean Schedule, to handle raie 
surveys and compute test rates on 5& 
hazard risks in office of insurance compast 
located in Chicago. Address S-51, The Nati 
Underwriter, 175 W. Jackson Blvd., Chicago 4 
Illinois. 

















INSPECTOR-ENGINEER WANTED 

We have two attractive openings immediately 
available for experienced fire prevention ia- 
spector-engineers to service industrial ac 

in midwest and south central states. Or if 
would like to train on the job for such d 
write us a letter outlining your background. 
Address S-41,, The National Underwriter, 1% 
W. Jackson Bivd., Chicago 4, Ill. 











——— 


A man with over twenty years experience in 
fire, automobile and inland marine field work 
and underwriter would like to make a change. 
Prefer the Virginia-Carolina field but would 

consider any place in the South. Address S-% 
The Natienal Underwriter, 175 W. Jackson 
Blvd., Chicago 4, Illinois. 


————, 
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Van Creaan Lesres 


» American to 


Enter Law Practice 


Wayne Van Orman has resigned as 
secretary of American to enter the pri- 
vate practice of law at New York City, 
where he is opening his own offices. 

Mr. Van Orman, a native of New 
York City, was educated at Dartmouth 
and at Columbia, later pursuing graduate 
work at New York University graduate 
school of business administration and 
Fordham University law school. He is 
a member of the New York bar and 
admitted to the United States Supreme 
Court. 

He was for many years with the fi- 
nancial firm of DeCoppet & Doremus 
Mr. Van Orman later became an officer 
of the New York Stock Exchange in 
charge of a national public relations pro- 
gram directed principally to newspaper 
editors, legislators and community or- 
ganizations. 

Mr. Van Orman joined the legal de- 
partment of Bankers Indemnity in 1942. 
In 1946 he was named assistant secre- 
tary of the fire companies of the Amer- 
ican group, and recently has been active 
in loss work in all phases of the insur- 
ance business. 


R. R. Insurers Seeking 
Accord with Sonderegger 


Railway insurance people look for a 
quick settlement of differences between 
the industry and Commissioner Son- 
deregger of Wisconsin, following a 
hearing at Madison over the refusal of 
the commissioner to approve a fire in- 
surance contract between Great Amer- 
ican of the Railway Underwriters syn- 
dicate and the Chicago, St. Paul, Minne- 
apolis & Omaha railroad. Mr. Sonder- 
egger had refused approval because of 
alleged discrimination in the rates of- 
fered this railroad and rates given smdll- 
er railroads in Wisconsin. The insur- 
ance attorneys pointed out that the 
difference was based on the fact that the 
larger railroad is able to provide better 
fire protection service and to mn its 
equipment in safer condition. Son- 
deregger said the question was gr he a 
or not the insurance company is carry- 
ing the railroad at an adequate rate or 
whether it is carrying it at the expense 
of other insured. He said the company 
could end the litigation by putting the 
rates in the contract on file with the 
rating bureau and opening them to all 
clients with equivalent risks. 








Ball Player on Program 


The program for the annual “employ- 
ers’ night,” a traditional event of the 
Seattle Blanket Club, will include a talk 
by Dick Barrett, star pitcher for the 
Seattle Rainiers. The Roy M. Vaughn 
memorial will be awarded to the mem- 
ber who has been the greatest inspira- 
tion to the organization in the year. 
Stanley Dec of D. K. MacDonald & 
Co., recently elected to succeed Ed 
Swanson as president, and the other 
new officers will be installed. There will 
be entertainment features. Commissioner 
Sullivan and his deputies are to attend. 

The club is completing the last of 
the N.A.I.A. educational courses and 
final examinations will be conducted 
in mid-December. 


Hear Merchants Assn. Man 


San Antonio Insurance Exchange had 
as speaker C. C. Witchell, Sr., secretary- 
manager of San Antonio Merchants 
Assn. He explained the character of 
the association and its function in aid- 
ing the merchant in handling credits. 

President Charles Schneider announced 
that the December meeting will be the 
time for election of officers. It is ex- 
pected that T. Champe Fitzhugh, Waco, 
President Texas Assn. of Insurance 
Agents, will speak at that meeting. 
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J. H. Vance Is New Head 
of D. C. Agents Group 


WASHINGTON — At the annual 
meeting of District of Columbia Assn. 
of Insurance Agents J. Hamilton Vance 
was elected president. 

First vice-president is John J. Pum- 
phrey; second vice-president, V. Man- 
ning Hoffman; secretary, William A. 
d’Espard; treasurer, George S. Denton; 
state national director, Henry G. Dudley. 

Trustees are C. Nelson Bean, Robert 
C. Campbell, Victor O. Schinnerer, 
Samuel J. Sugar, Lee Thren and Eu- 
gene Young. 

After the business meeting members 
and guests enjoyed dinner at which the 


new president took over. 
tiring president, was presented with a 
gift. Guests included Superintendent 
Jordan and Fire Marshal Roberts. 

Principal speaker, John C. Stott, pres- 
ident of National Assn. of Insurance 
Agents, warned that “nationalization of 
our business or federal government reg- 
ulation has much more support” than 
agents like to admit. “For the first time 
we have dual supervision of our busi- 
ness,” he added. 

Referring to federal and state require- 
ments that truckers must have certifi- 
cates of insurance, Mr. Stott forecast 
that government may eventually fur- 
nish insurance to truckers who have not 
been able to get private coverage. 


Mr. Bean, re- 


Arrington New President 
of Smoke & Cinder Club 


PITTSBURGH—At the annual meet- 
ing of Smoke & Cinder Club, George 
R. Arrington of Norwich Union Fire 


was elected president. Vice-president 
is C. M. Berlin, America Fore; secre- 
tary, Lawrence H. Larson, Providence 


Washington, and treasurer, Gordon C. 
Waters, Agricultural. Elected to serve 
as the membership committee were Con- 
rad W. Swift, National Fire; Wm. E. 
Cassidy, America Fore, and C. Noel 
Van Iderstine, Hanover. 


_ Missouri Fire Prevention Assn. will 
inspect Canton, Dec. 2. 








COLORADO 
Crocker Claims Service 


828 Symes Building 
Denver 2, Colorado 


Office Telephone Main 5161 
After Hours Telephone Cherry 5823 


DEST. OF COLUMBIA 











WILSON ADJUSTING CO. 


INVESTIGATORS 
ADJUSTERS for INSURANCE COMPANIES 
ON ALL OF CLAIMS 














MIAMI 
RAYMOND N. POSTON 
Adjusters all lines 
402 Congress Bldg. Telephone 9-6449 





eumseA DIRECTORY OF RESPONSIBL 


INDEPENDENT ADJUSTERS 








J. L. FOSTER 

314 First National Bank Building 

Springfield, Illinois 
Automobile - 


Fire - Casualty 








INDIANA 





EUGENE McINTYRE 
Adjustment Co. 


Eight East Market ‘Serest 
lis 
ear offices 











and Terre Haute, Indiana 





IOWA 


H. E. LICHT ADJUSTMENT SERVICE 
533 Higley Building 








NEW YORK 


WAGNER AND GLIDDEN, 
TOPLIS AND HARDING, INC. 


Insurance Adjustments 





All Kinds 
Chleage Bostos Meow York 
Los Amecies Detroit 





THOMAS D. GEMERCHAK 
Insurance Adjustments 
All Lines : 
285 Great Lakes Life Bldg., Cleveland 14, 0. 
Phones Off. Su. 2666 — Res. Fa. 9442 











BALL-VAN PATTER, INC. 














THOMAS M. McELVEEN COMPANY 
Ad@justers — Surveyors 
10 N.E. Srd Ave., Miami, Fila 


OFFICES 
Charleston, 6. C. Lakeland, Fis. 
Daytona Beach, Fis. 
Fort Myers, Fis. Jacksonville, 
Havana, Cube yan Tue Dee, Sie. 











ILLINOIS 


@ CHICAGO e 
E. S. GARD & CO. 


Chicagoland Claims—Since 1920 
175 W. Jackson Blvd. Wabash 8880 











Phone Harrison 3238 


THOMAS T. NORTH, INC. 











MICHIGAN 





A. H. DINNING COMPANY 

yy => Fire - Inland Marine - Auto 
F. M. Clements, Manager 

Free Press Bidg., Detroit, Mich. 

















WEST VIRGENIA 











Rebert M. Hill, Pres. E. B. Bystrom, Vice-Pres. 


»- The Robert M. Hill 
5 Co., Inc. 





RAYE O. LAWSON SERVICE 
800 Kanawha Boulevard East 
Charleston, West Virginia 
25 years’ experience in the claims and 
investigation field. 











WISCONSIN 
CLAIM SERVICE, INC, 




















INLAND MARINE 


R. L. WINTER ADJUSTMENT CO. 


123 EIGHTEENTH STREET 


ROCK ISLAND, ILL. 


OFFICE: R. I. 2188 NIGHT: RI 8-3004 








C. M. STOWELL ABJUSTING CO. 
INSURANCE ADJUSTERS 
605 Building & Loan Bldg. 
SAGINAW, MICHIGAN 
Phone 4-2454 








‘Office Phone: 3-2771 Residence Phone: 2-6482 mah Be Phone Badger 392 or 6177 
H. C. Cunningham, Manager 
Ww. J. ROTHFUSS — PAUL H. REHFELD & ASSBCIATES 
Adjusters All Lines Detroit . an Kalamazoo Adjusters All Lines 
522-23 Insurance Building 
124 S. Maim St. Decatur, IIL Madison 3, Wisconsin 
uJ CASUALTY — ALL LINES 


Milwaukee and Territory 
Bus. Phone BR. Res. BL. ose 
757 No, Broadway 
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NEWS OF FIELD MEN 





America Fore Makes 
Changes in West 


Following the promotion of Nick 
Dekker, Minnesota state agent, to higher 
western department duties, America 


Fore has transferred John W. Lenehan, 
state agent of American Eagle and Ni- 


agara in Iowa, to Minnesota where he 
will supervise an important sector of 
the state. 


Irwin C. Schwilk has been promoted 
to state agent in eastern Minnesota from 
special agent in that territory. He will 
be assisted by Walter F. Funk, who has 
ven appointed special agent. 

Wiik, state agent, and Guy V. 
Williams, Jr., special agent, will con- 
tinue to supervise western Minnesota. 


Glenn H. Campbell, who has been 
special agent in Iowa, has been pro- 
moted to state agent for American 


Eagle and Niagara in that territory. 

Thomas A. Dawson, who has been a 
local agent at Joliet, Ill., has been ap- 
pointed special agent in Iowa for Con- 
tinental, assisting John W. Hull, state 
agent. 


Carl M. Hall Goes from 
Iowa to Ohio for National 

National Fire is revising its Ohio field 
operations. 

Special Agents George H. Wilkinson 
and W. David Allen are being promoted 
to state agents and will supervise north- 
eastern Ohio from headquarters in the 
Leader building, Cleveland. 





Carl M. Hall, formerly state agent 
in western Iowa, has been transferred 


to Cincinnati and will supervise south- 
eastern Ohio, with headquarters in First 
National Bank building, Cincinnati. He 
will take over the territory formerly 
handled by W. P. Winkler, who has 
been promoted to agency superintend- 
ent of the western department at Chi- 
cago. 

Mr. Wilkinson attended Ohio State 
University and was with Ohio Inspec- 
tion Bureau before joining National Fire 
in 1927. Mr. Allen attended Illinois In- 
stitute of Technology and started with 
Ohio & West Virginia Inspection Bu- 
reau. He joined ‘National Fire in 1943. 

Mr. Hall attended Iowa State College 
and after being connected with Iowa 
Insurance Service Bureau, joined Na- 
tional in 1942 in Iowa. 

The central and western Ohio field 
will remain under the supervision of 


State Agent Fred G. Bell, assisted by 


Special Agents C. E. Reeder and Jess 
C. Custis, with headquarters at Colum- 
bus. 





Complete Ind.-Del.-D.C. 
Fire Prevention Setup 
BALTIMORE — Tri State Fire Pre- 


vention Assn. has been organized here, 
with separate divisions for Delaware, 
Maryland and District of Columbia. 

Officers are Charles H. Stephens, 
Loyalty group, Baltimore, president; 
James Maloney, Home, Wilmington, 
Delaware vice-president; Joseph Junior, 
Fire Association, Baltimore, Maryland, 
vice-president, and Charles Gordon, 
Automobile, Washington, D. C. vice- 
president; Robert Martin,. National 
Union, Baltimore, secretary, and John 
Nichols, St. Paul F. & M., Washington, 
treasurer. 

Charter members are members of the 
Maryland-Delaware-D. C. Fire Insur- 
ance Field Club, which sponsored the 
new club. It is patterned after similar 
organizations that have flourished in the 
midwest 25 years. It was announced 
at the convention here of the Maryland 


Assn. of Insurance Agents. 
[he committee chairmen are: Harry 
M. Gibbs, Jr., Commercial Union, 


DeWitt A. Meyer, the Boston, 

Rutledge Clark, Centennial, 
publicity; Philip J. Hess, America Fore, 
public building inspection; Roland T. 
Neal, Maryland Fire Underwriters Rat- 
ing Bureau, fire prevention orflinance, 
and Roland H. Witterton, New Hamp- 
shire, contest. 


speakers; 
scout; J. 





Preston Named in Pa. Field 


London Assurance and Manhattan F. 
& M. have appointed V. Rawlins Pres- 
ton as state agent in the middle depart- 
ment territory succeeding James L. 
Brown, Jr. 

Mr. Preston is an alumnus of Wash- 
ington & Lee University. He served 
in the Pacific with the Army as a cap- 
tain during the war. 

His headquarters are in the Public 
Ledger building, Philadelphia. 





Activate Boise Blue Goose 


Officers and ganders of Utah-Idaho 
Blue Goose made a four-day pilgrimage 
to Boise, Ida., to activate and launch 
as a going organization the Boise Pud- 
dle, which had died out during the war. 

Reorganization was built “around a 
dozen ganders and former ganders, aug- 


mented by initiation of 22 goslings. 
They elected as officers Clifford W. 
Lindquist, big toad; C. S. Flitner, polly- 
wog; A. E. Hearn, croaker, and Paul 
F. Padou, bouncer. Present at the re- 
organization was E. W. Tranbath of 
Seattle, most loyal grand gander, and 
Frank Benson, most loyal gander of 
Utah-Idaho pond. Patrick H. King of 
the Boise puddle was master of cere- 
monies at a banquet and dance. 


Launch New Coast Pond 


The Fresno-San Joaquin pond of Blue 
Fresno, Cal., 





Goose was instituted at 
with a eet membership of 72. Offi- 
cers of California (Los Angeles) and 


San Francisco ponds conducted the cer- 
emonies, Most loyal gander of the new 
pond is J. Brooke Lamkin, O. W. Pear- 
son Co.; supervisor, Ronald B. Bolt, 
adjuster; custodian, Howard C. Eliason, 
Phoenix-London; guardian, Elmo R. 
Tibbets, McSherry & Co.; keeper, Ed- 
ward A. Dobbins, Commercial Union; 
wielder, Robert T. Eten, National Au- 
tomobile Club. California and San Fran- 
cisco ponds are joining in the presenta- 
tion of a banner to the new pond. 


Peterson Now State Agent 


New Zealand and South British have 
promoted H. W. Peterson to state agent 
in association with M. K. Sjogren in the 
service office at Los Angeles. 

Mr. Peterson has been with New Zea- 
land 28 years. 

Both Mr. Sjogren and Mr. 
will be assisted by Robert 
newly appointed special agent. 


Shifts in Wichita Puddle 

Maynard W. Whitelaw, Western Ad- 
justment, was advanced to pollywog of 
the Sunflower Blue Goose puddle, Wich- 
ita, replacing W. E. Stewart, Fireman’s 
Fund, who resigned due to moving his 
headquarters to Topeka. John L. Vorse, 
Royal-Liverpool, stepped up to croaker 
and was succeeded by H. J. Schoeppe, 
Commercial Union, as_ bouncer, 
Schoeppe being a new man “in line.” 
Harry B. Brown, Northwestern Na- 
tional is big toad. 


Peterson 
Gerughty, 





Clsesiand Oontiemnat Plan 


An all-industry luncheon for the con- 
ferment of the C.P.C.U. designation is 
being held at Cleveland under the 
auspices of Insurance Board of Cleve- 
land and other Ohio insurance organiza- 
tions, Dec. 8. The diplomas will be 
presented by Dr. Harry J. Loman, dean 
of American Institute for Property & 
Liability Underwriters and C. D. Mc- 
Vay, president of Ohio Farmers, will 
be the principal speaker. 
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HE’S WORKING ON A CIGARETTE WITH A BUILT IN FIRE EXTINGUISHER. 





a“ Central 


MANUFACTURERS MUTUAL 


INSURANCE COMPANY 


Van Wert, Ohio 


WRITE FOR THE. 
CENTRAL AGENCY PLAN 
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NEW YORK 


AGENTS HIRE COUNSEL 


Assn. of Local Agents of the City 
of New York has retained the law firm 
of Dwight, Harris, Koegel & Caskey to 
act as general counsel. The members 
felt it is mecessary to secure unbiased 
and independent advice concerning the 
many problems facing the insurance in- 
dustry in connection with the federal 
anti-trust, anti-monopoly laws of New 
York and possible amendments to the 
New York state insurance law. 








SCHIFF, 


John Phillips has been named man- 
ager of the fire placing department of 
Schiff, Terhune & Co. of New York. He 
was formerly assistant to the president 
of Brown, Crosby & Co. 


TERHUNE CHANGE 





BELING GIVES COURSE 

Oscar Beling, superintendent agency 
systems department of Royal- Liverpool, 
is conducting the six sessions of the Na- 
tional Assn. of Insurance Agents agency 
management course for the Queens 
County association at Kew Gardens. The 
sessions are each 2 hours, Monday and 





Wednesday, and there is an enrollment 
of 40. 
STUDENTS TOUR DRYDOCK 


Ocean marine students at the school 
of insurance of Insurance Society of 
New York made a field trip through 
the drydock of Bethlehem Steel Co. at 
Hoboken. The group consisted of stu- 
dents from the general shipping proced- 
ure course, two sessions of which are 
devoted to ship construction and hull 
surveying. That section of the course 
is conducted by J. V. Sheridan, North 


“CHICAGO 


CASUALTY MEN TO HEAR ANDERSON 


Thomas C. Anderson, assistant secre- 
tary of Jones & babe acy me will talk on 
“Casualty Aspects of Lloyds Business” 
at the Dec. 9 luncheon meeting of Cas- 
ualty Underwriters Assn. of Chicago. 
The meeting place is the Engineers Club. 














KEEPS LOSS COSTS IN LINE 

Due to a vigorous program of fire 
protection and prevention Factory In- 
surance Assn. has managed to keep loss 
costs in line despite the large bulge in 
liability, Walter L. Sundstrom, assist- 
ant manager of the western regional of- 
fice of the association, told Mid-West 
Insurance Buyers Assn. last week at the 
monthly Chicago meeting. 

He asked that buyers treat the insur- 
ance agents as “you would your doctor 
or lawyer.” He recommended consulta- 
tion with the agent on specific problems 
and adequate coverages. 

Gordon F. Purtell of American Na- 
tional Bank & Trust Co., secretary of 
the association, announced the names of 
the Christmas party committee: Robert 
L. ee Bowman Dairy Co., chair- 
man; F, Anderson, Spiegel; Malcolm 
A. Tait, go Femme Edison Co.; 
L.. M. Faetz, Quaker Oats Co., and John 
C. Burridge, THE Nationat UNDER- 
WRITER. 

The association will participate in the 
meeting of the American Management 
Assn. insurance section Dec. 2-3. 


New Pittsfield Agency 


Chester T. Green has resigned as as- 
sistant secretary of Berkshire Mutual 
Fire to join Kenneth J. Shephardson in 
forming a new local agency at Pitts- 
field, Mass. The firm will be known 4s 

















Green & Shephardson with headquar- 
ters at 42 North street. Mr. Shephard- 
son has been with the Harry Shipton 
agency of Pittsfield and this agency 
continue under the direction of Mrs 
Maude L, Shipton, 
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Ind. Commissioner 
Sees U.S. Control 
Nearing Rapidly 


Declaring that the federal trade prac- 
tices conference scheduled for Chicago 
Dec. 8 is the open- 
ing move of the 
federal government 
toward control of 
the insurance in- 
dustry, Commis- 
sioner Pearson of 
Indiana predicted 
that “federaliza- 
tion” of the busi- 
ness will be a real- 
ity within a rela- 
tively short time. 





Addressing the 
Butler University 
Insurance Club at J. BD. Peaweea 
a dinner at Indian- 
apolis, Mr. Pearson declared that the 
trend toward “federalization” of all 


American business is running irresistibly 
and that only a revulsion of public sen- 
timent could stop it. 

“No such uprising of public opinion 


is anywhere on the horizon at the pres- | 


ent time,” he stated, “despite the fact 
that no proof has been offered that fed- 
eral control can do a better regulatory 
job than ‘home control.’” 





Pecatonica, Ill., Airplane 
Loss May Be $25,000 


Insured loss of $20,000 to $25,000 on 
hulls occurred in burning of the Peca- 
tonica Airport hangar, shops and res- 
taurant at Pecatonia, IIl., last 
North America had the fire on ground 
cover on the airplanes, 15 of which were 
totally destroyed. Another 14 planes 
were outside the hangar and were un- 
damaged. An all-metal Navion was 
rescued from the hangar. A mechanic 
who sought to save the hangar by push- 
ing out the plane which caught fire, 
probably from a short circuit, and fired 
the hangar, was severely burned. 

Twelve of the destroyed planes were 
crop-dusters. 





New Status for Reinsurer 


DES MOINES—Farmers Mutual Re- 
insurance Assn, has voted to change to 
a mutual company. Officials said that 
the change was made in connection with 
the company’s expanded operations. 
Business formerly was confined largely 
to Iowa but the company now is li- 
censed also in Missouri, Minnesota and 
Illinois. 


C. P. C. U. Courses in Wis. 


The Milwaukee extension division of 
University of Wisconsin is inaugurating 
a program of C.P.C.U. review courses 
leading to the designation C.P.C.U. It 
is offered in cooperation with the in- 
surance industry and American Insti- 
tute for Property & Liability Under- 
writers. 

The course for Part I of the C.P.C.U. 
examination will be given Friday 
afternoons, 3:30-5:15, beginning Dec. 3 
and ending the first week in June. The 
remaining four courses will be offered 
in subsequent years. Stuart Struck of 
the school of commerce will be in 
charge of instruction. The fee is $27. 
Enrollment will be limited to 50. 








L. A. Brokers Nominate 


LOS ANGELES—The Los Angeles 
district committee of Insurance Brokers 
Exchange of California has nominated 
for members of the executive committee 
C. C. Reed, Howard Stanforth, Walter 
Bennett and Van Hogan. The associa- 
tion elected Gerald Davis, permanent 
secretary. He will open headquarters 
in the Van Nuys building. Several 
Los Angeles safety leaders were speak- 
ers. 


week. | 
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Warns of Dangers 


in New Processes 
BALTIMORE—tThe world we live 


in today is a good deal more dangerous 
than it was before world war 2, T. 
Alfred Fleming of the National Board 
indicated with vivid illustrations at the 
meeting of Binder Club here. The 
attendance was swelled to 175 by many 
agents and company men who were at 
the Maryland Assn. of Insurance Agents 
convention. 

Emphasizing the necessity of belaging 
city building codes up to date at least 
every two years or so, Mr. Fleming 
pointed out that few realize the poten- 
tial destruction that exists in a city, 
in the form of new and untried chem- 
icals until there is an explosion, or a 
catastrophe that destroys lives and 
property. 

Gas liquefied under temperatures of 
250 degrees below zero makes metal 
brittle and leads to a catastrophe such 
as that in Cleveland. It should never 
have been permitted within the city. 

Discoveries during the war have ef- 
fected many changes in industrial proc- 
esses. Metallic sodium used in the 


manufacture of veniiiten perchloric acid, 
which caused the Los Angeles explo- 
sion; xerconium, which makes vastly 
improved radio tubes, explodes if it be- 
comes dry; the sodium nitrate baths to 
harden aluminum used in airplane man- 


ufacture, if touched with water, ex- 
plodes violently—these were some of 
the chemicals he mentioned. Many of 


them are being used within the con- 
fines of metropolitan areas. The use 
of 1500 pounds pressure per square 


inch in manufacturing was regatded as 


the peak; today 20,000 to 45,000 are 
not uncommon. 
Hospital Reconstruction 

It is almost impossible to have a 
proper fire escape in hospitals, he 
said. The only proper way is to cut 
off sections into units that will con- 
tain the fire. This means the recon- 


struction of most hospitals. 

Lawrence R. Houston, O’Hanlon Re- 
ports, head of the Binder Club, presided 
and introduced a number of guests at the 
head table, including Mayor D’Alesan- 


dro, who is an insurance agent; Com- 
missioner Hanley and Deputy Com- 
missioner Joyce. Guy T. Warfield, Jr., 


Baltimore, past president of N. A. I. A., 
introduced Mr. Fleming. 


All-Industry Group 


to Hear Mail-Order 
Subcommittee 


A meeting of the full all-industry com- 
mittee has been tentatively scheduled 
for the Hampshire House, New York 
City, Dec. 10, on the eve of the N.A.I.C. 
convention, to receive the report of its 
subcommittee on mail order and un- 
authorized insurance. 


That subcommittee which is seeking 
to formulate a proposal for handling 
these problems at the state level, had 


another meting at New York Wednes- 
day of this week. 

Co-chairmen of the subcommittee are 
H. & A. Underwriters Conference and 


Bureau of A. & H. Underwriters. The 
drafting committee consists of Henry 
Moser, Allstate Insurance Co., Ray 
Murphy, Assn. of Casualty & Surety 
Companies, J. R. Berry, National Board 
of Fire Underwriters, R. L. Hogg, 
American Life Convention, F. J. Marry- 


ott, Liberty Mutual and C. C. Fraizer 
general counsel of H. & A. Under- 


writers Conference. 








Looking Ka tk eee and AHEAD: ae hundred years ago The Liverpool & London 


& Globe Insurance Company Ltd. was just getting started in the United States— 
in a few rooms at 56 Wall Street and with a personnel consisting of two men, 
Alfred Pell (the L & L & G’s first authorized agent in the United States) and one 
clerk. Today the Company can point to service offices countrywide, staffed with 
experienced personnel, and a nation-wide network of capable field men who have 









Ni x0 Tears in the United States 






been thoroughly trained in the Company’s Educational School. 


These established facilities and the planned activities which are gradually taking 
shape will serve as a constant reminder that the L & L & G keeps looking ahead 
and molding its services to keep pace with ever-changing times. 


<THE LIVERPOOL AND LONDOV 
DAND GLOBE TiSURANCE CO. LTD. 


a maler unit of the ROYAL-LIVERPOOL GROUP « 150 William St., New York 8, N.Y. 
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EDITORIAL COMMENT 


PERSONAL SIDE OF THE BUSINESS 








Where Elevation Is Needed J. J. Allen of the McKinney & Allen sequently appointed special agent in Li 
agency of Sioux New Jersey. In 1927 he was made _ 

x Falls, S. D., cele- New Jersey state agent for all of the fire wa 

However much ‘burglary insurance ever, there have not been any noticeable brated his 80th companies of the group and went to the Ea 
underwriters may differ among them- increases in the average amounts of res- birthday and 63rd home office in 1928 as agency superin- of 
selves with respect to other matters, idence and outside theft policies. And Y*4? ™ the insur- tendent. In 1932 he was advanced to as 
Ldiieegh h div Re eee BO ee aS h ance business at assistant secretary and in 1935 was Bes 
and however much divergence there may apparently the only increases in the Sioux Falls this elected secretary. pu! 
' . Be Se ie = ; 3 . r er 
be between them and inland marine in- amounts of PPF policies have been month by reporting Roger Bronson of the Bronson, Den- 0 
surance underwriters who handle the those which the companies have forced at his desk as usual. nehy, Ulseth agency, Chicago, and Mrs. pa 
PPF form of policy, nevertheless all by underwriting requirements. ew ere oe Alma Louise Hodges Dickson were Bor 
. ; : : ; ‘ 1e Rotary i Ni : | 

members of both groups are unanimous- In view of the fact that underinsur- ! — 2 a married at Winter Park, Fia., in the bel 
ae we : nt Pang ar ee ; é b a noon luncheon. presence of members of their families. ; 

ly agreed that the principal reason for ance is ‘by far the most malignant of the Mr. Allen went : cov 
ores out eta ee ad sagt es MA ee ; “apse ot - ie: eb Joseph F. Schweer, perennial secre- ilar 

the unsatisfactory underwriting experi- various diseases now afflicting the busi- to Sioux Falls in tary-t f Ci Fire U ‘¢ 
cee ae y ing : i See rae on & vlalt bad y-treasurer of Cincinnati Fire Under- U. é 
ence in connection with both policies 1s ness of providing theft insurance on per- . , writers Assn., is recovering from a nery- ded 
the almost universal prevalence of un- sonal property of householders, and ‘ee ae os ie J. J. Allen ous indisposition at Good Samaritan hos- trai 
pital, Cincinnati. Mr. Schweer is able ver! 


derinsurance on an extensive scale. In- 
asmuch as residence and outside theft 


since persistent efforts to bring about 
appropriate increases in amounts of in- 


insurance business. 
Commissioner Armand Harris of 


to see friends and is expected to re- 
turn home in a week or 10 days. 














policies and personal property floater surance carried constitute the only rem- Minnesota has made the cartoon strip 
policies are essentially policies of theft edy likely to effect any real improve- Page of the Minneapolis “Tribune.” He == — = N 
insurance on household goods and other ment in the health of this business, it ** featured in “Smorgy,” a Cage cio D EAT HS der 
a aU” cele, te dniwomeaiet & il hands, bott ee caricaturing prominent men of Minne- Cla 
personal eae ag hare) oe 1S pc tat ora — s, 1 On € sota. The strip depicts him on a deer Lar 
ditions which will adversely affect un- underwriting and selling sides, to em- } i ip. 
tee : ; . : # ie ae ec. aes punting tip : é ’ Arthur C. Kelly, 69, local agent at Be- soc 
derwriting experience in connection with phasize at all times the primary purpose Walter L. Hays, president of Ameri- loit, Wis., for 12 years, and one time ers 
« ° e . . e . ° + > ~ ra ’ 
either form of policy must necessarily of the contract, which is to remove the can Fire & Casualty of Orlando, was manager at Madison of Hardware Mu- 
have exactly the same effect upon the shock from major losses. It is neces- Soctes Reeeeee oh hog a a tual, died at a Beloit hospital. Dec 
oo ; ie ; ; : : r mer ne annual meeti : 
underwriting experience in connection sary to raise our sights in order to con- oa Peery ss iat a S W. H. Baughman, 80, former Cam- Ro 
with the other. vey to assured and prospects the true F : bridge, Neb., local agent, died there. He 
as ve) ata es 0 i Roland H. Lange of Jackson, Mich., retired in 1941 when he became bedfast. R 
Many people seem to assume that the place of this insurance. Agents or bro- ; ps , = c di 
he ; ; Pee ; : state agent of Hartford Fire, has been A. J. Martin, 70, local agent at Ames, ire 
underwriting experience in connection kers or salaried field employes of the addressing numerous civic organizations Ja, died following a heart attack. He Co. 
with the residence and outside theft insurance companies, who form a habit on insurance matters lately. He ad- formerly was in the banking business stoc 
policy has been unprofitable since 1944 of thinking about small losses, will con- nag a oF pr ag the pe Re geen and started his agency in 1938. eC 
or thereabouts solely because the scope tinue to recommend policies designed to ete ge »- ——— ewig og A. L. Foster, 80, local agent and for of I 
of coverage afforded by this policy was cover those small losses. And _ neces- Joseph Agents Assn. He appeared be. many i secretary of Citizens Build- 
materially broadened in 1943. Undoubt- sarily the policies will be small policies. fore Hudson Business Men’s Assn. and vag oan Co. at Middletown, O., died Wi 
sdly, that ‘broadening of the policy did Several years ago National Bureau of Clinton Rotary Club. j 
edly, that ening of policy a years ago t l ‘ ‘ ’ ‘ Denton A. Fuller, 80, local agent at R 
cause the loss ratio to increase some- Casualty Underwriters ascertained with Earl G. Curtis, Minatare, Neb., local Niagara Falls, N. Y., since 1912, died addr 
; ; : : 2 N. X., 2, - 
what. It was expected to do so at the certainty just what difference there agent, has been named president of the there. . 
time the policy was broadened. But the would have been in the underwriting ex- “Associated Chambers of Commerce of John S. Curry, 48, of the Love & aon 
: : : P Paes a a re , _ the North Platte valley in Wyoming c ; Abe : ; pres 
PPF policy wasn’t broadened in 1943 perience if each claim of $25 or less 244 Nebraska urry agency, Quincy, Fla., died in a Age 
and yet the loss ratio in connection with under any residence and outside theft ‘ cf hospital there. After graduating from an e 
i inne Ms Tn ii come solicy had been averted + 2 ith Governor Earl Clement has conferred Davidson College in North Carolina he 
it has soHowed aimost ¢ ae ee » =e Kentucky kudos upon John C. Stott, joined the agency and has been man- 
curve as the residence and outside theft claim of $15 less had been averted. president of National Assn. of Insurance aging it for the last eight years. He 
policy loss ratio. The loss ratios in con- Claims involving individual amounts of Agents by appointing him a Kentucky was a member of the Gadsden county C 
nection with both policies were quite sat- $15 or less accounted for just under 2% — Mr. _— ne K ne the commission. 
annual meeting of the Kentucky asso- Fred Nagle, Sr., 72, of Austio, Tex. Ou 


isfactory up until about 1944 and then 
both began to sky-rocket. 
Undoubtedly these reverses 
sulted from a number of different causes, 
causative factor in each 


have re- 


but the chief 


of the aggregate of all claims and claims 
involving individual amounts of $25 or 
less accounted for a little over 4%. 
There has undoubtedly been an undue 
amount of publicity given to small and 
odd losses and this has probably colored 


ciation. 

Ed. M. Hughes, Jr., 15, and his 
mother, are home again at Ft. Thomas, 
Ky., after some time at a_ hospital. 
Young Hughes accidentally set his pa- 
jamas afire with a candle and was se- 


assistant secretary of American General 
of Houston, died from a heart attack in 
his office. He was a lifelong resident 
of Austin. 

Claude F. Stapleton, 59, field man with 
Lumbermens Mutual Casualty the last 


case is the squeeze to which the insur- very Rextad. Sita. Mietes aloo was se aoe 3 rt ' ~ 
hte bm * / ine ame 4 cate ps years, died ina icago hospital. He 
ance companies have been subjected by, the sales apptoach., i it is true that badly burned in beating out the flames Sstned Canibormdele te the pynced of. Fo 
on the one side, a fairly substantial in- occasionally a holder of a residence and with her hands. Ed. Hughes, Sr., is a fice, later going to Chicago where he 
crease in the number of losses, and, on outside theft ‘policy has a $5 fountain ng in the J. W. Shaw agency, New- became senior field man in the central P| 
the other side, a much more serious even pen stolen from him, it is also true that POT Ay. . . department. He was a member of the 
though somewhat less spectacular in- occasionally the residence of such a pol- amc nage Raymond 7. — of Clearing Industrial club and Executive 

- ’ America Fore was the guest of honor Cyyp jn Chicago. Ce 


crease in the average amount of loss. 
Generally speaking, the average claim 
under residence and outside theft poli- 
cies is today probably about 2% times 
what it was during the pre-war years. 
And the average claim under PPF poli- 
cies has similarly increased. 

If average policy-amounts had_ in- 
creased in the proportions as 
average claims, the insurance companies 
would have higher loss ratios because 
of the sliding rate scales, but they might 
not be too ‘badly off nevertheless. How- 


same 


icyholder is burglarized while the family 
is away and maybe as much as $10,000 
or more of property stolen. 

If the amounts of insurance under 
residence and outside theft policies and 
PPF policies could be appropriately in- 
creased all along the line, many policy- 
holders would during the next few years 
find themselves adequately instead of in- 
adequately insured when serious losses 
occur, and insurance agents and brokers 
more money and 


would have some 


companies lower loss ratios. 


at a testimonial dinner in observance 
of his 50th annivesrary with the group. 
About 100 of his associates attended and 
he was presented with several gifts. 

H. A. Peck presided as toastmaster 
and President Frank A. Christensen was 
the featured speaker. 

Mr. Rieder was born at Paterson, 
N. J., and was educated at City College 
of New York. He joined Continental 
in 1898 as a file boy. During his ensuing 
years he worked through practically 
every department in the home office. 
For a year he inspected New York City 
business and then worked as an inspec- 
tor in New York state. He was sub- 


_George Applegren, who for a number 
of years was an insurance news corre- 
spondent and publicity man at Chicago, 
died at Tampa where he hag taken up 
his residence earlier this year. Previ- 
ously he had been a copy reader on the 
Chicago “Sun.” His age was 53. 





H. A. Rinedie to Pini 


Howard A. Francis, formerly southern 
California manager of Atwell, Vogel & 
Sterling, has joined Founders F. & M. 
as manager of the home office payroll 
audit and safety engineering department. 
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Transmission Line 
Explosion Is Costly 


The explosion of the Big Inch and 
Little Inch line at Seymour, Ind., that 
was transporting natural gas for Texas 
Eastern Transmission Co., according to 
newspaper reports, caused property loss 
of $1 million and another $1 million of 
gas was lost. It is believed that the 
pumping station was destroyed. Several 
persons at the station were injured, but 
none seriously, it is reported. The in- 
surance is handled by the Querbes & 
Bourquin agency of Shreveport. It is 
believed that there was no U. & O. 
coverage and the loss may prompt sim- 
jlar operators to consider purchasing 
U. & O. protection, with perhaps a sizable 
deductible. The line was constructed to 
transport oil and gasoline but was con- 
verted to carry natural gas. 


So. Cal. Marine Men Elect 


New officers elected by Marine Un- 
derwriters of Southern California are: 
Claude Moss, McGee & Co., president; 
Larry Buckley, Fireman’s Fund, vice- 
president; Robert H. Allan, Jr., Found- 
ers F. & M., secretary. 

The Christmas party is planned for 
Dec. 16. 


Robert H. Huff in New Post 


Robert H. Huff has been elected a 
director and vice-president of Blair & 
Co. to set up an insurance and bank 
stock department at Los Angeles. He 
was formerly president of Butler, Huff 
& Co. of Los Angeles and senior partner 
of Huff, Geyer & Hecht, New York. 


Wilmer Middletown Speaker 


Richard Wilmer, state senator-elect, 
addressed Middletown (O.) Assn. of 
Fire & Casualty Underwirters. Carl 
A. Gluck of Youngstown, newly-elected 
president of Ohio Assn. of Insurance 
Agents, will address the association at 
an early meeting. 
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Much Thanksgiving Rain 
Cover on Grid Contests 


More than the usual amount of rain 
insurance was placed on Thanksgiving 
Day football games throughout the 
country. Most of this was on high 
school contests and the most common 
plan of insurance used was that which 
is known as form A. For instance, 
$1,000 insurance might be issued, which 
on the basis of past experience, might 
be the predictable amount of ticket sales 
at the gate on the day of the game. 
Then if there should be one-tenth of 
an inch of rainfall or its equivalent in 
other types of precipitation during a 
three-hour period, the insurer would 
pay the difference between the actual 
ticket sales and $1,000. 


Gillott Leaves National 
Bureau for Florida Field 


Edward J. Gillott, assistant manager 
of the burglary and glass departments 
at the National Bureau of Casualty Un- 
derwriters, is resigning Dec. 3 to go 
with Public National of Miami as a 
field representative. He has been with 
the bureau 14 years including several 
years of military service. An insurance 
instructor at several New York schools, 
he will travel Florida for the company 
which writes fire, marine, compensation, 
glass and burglary in that state. 


Closing China Facilities 

The communist victories in the Chi- 
nese civil war are causing a breakdown 
in the Chinese insurance facilities of 
American companies and groups writing 
overseas business. One such group, for 
example, has been forced to close its 
office at Tientsin and is making plans 
for possible closing of the important 
office at Shanghai should the commu- 
nists continue their advance. 


Columbus Asks Lower Rate 


COLUMBUS, O.—As 19 new fire- 
fighters prepared to begin a three-week 
instruction course, Fire Chief Strick- 
fadden appealed to Ohio Inspection Bu- 
reau to change the city’s fire insurance 
class from 5 to 4, which would mean 
a lower rate. The city was in class 4 
when the firemen went on a 40-hour 
week about a year ago. Insurance rates, 
however, were not raised at that time. 
All fire houses have not been reopened 
and all fire equipment placed on duty. 


STOCKS 


By H. W. Cornelius, Bacon, Whipple & 
Co., 135 So. LaSalle St., Chicago 
Nov. 22, 1948 














Div. Bid Asked 
Aetna Casualty ...... 3.00 78 80 
Metta, Dibe 6c ccscsces 1.80* 47 48% 
BOR Te no nage she 10 52 54 
American Alliance ... 1.00* 21 22% 
American Auto ...... 1.20 43 Bid 
American Casualty 80 9% 10 
American (N. J.)..... -70 16% 17 
American Surety ... -50 60 62 
Boston (New) ....... 2.40 59 61 
Camden Fire ........ 1.00 19 21 
Continental Casualty . 2.00* 43 54 
Fire Association ..... .50 57 
Fireman’s Fund (New) 2.60 77 
Firemen’s (N. J.).... .50 14% 
ORE ED v6 c06 esc. 1.60 46 
Globe & Republic.... .50 


Great Amer. Fire.... 
Hanover Fire 
Hartford Fire 
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A era .30 29 
Ins. Co. of North Am. 3.00 1 106 
Maryland Casualty .. i 13 14 
Mass. Bonding ....... .60 27 28% 
Merchants Fire, N. Y. 1.15* 28 29% 
National Casualty ... 1.25* 26 27% 
National Fire ........ -00 45 47 
New Amsterdam Cas.. 1.20 27% 28% 
New Hampshire ..... -00 40 42 
Pgs BL errr 1.00* 23% 24% 
Ohio Casualty ....... .80 46 Bid 
Phoenix, Conn. ...... 2.00* 84 86 
Preferred Accident .. ... 3% 3% 
Prov. WER 5242 6s< 08 1.40* 32 34 
St. Paul F. & Mis..ccs 2.25° 75 77 
Security, Conn. ...... 1.40 29 31 
Springfield F. & M.... 1.90 44 46 
Standard Accident ... 1.45 30 31 
Travelers 





U. 8. F. 
U. S. Fire 


*Includes extras. 
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Vreeland Is Northern 
Assistant Secretary 


Arthur Vreeland, Jr., has been ap- 
pointed assistant secretary, Northern of 
New York. He will be in charge of the 
nationwide inland marine department, 
and will give special attention to devel- 
opment of inland marine business in 
New York city. For the past 12 years 
Mr. Vreeland was assistant manager of 
the New York city inland marine depart- 
ment of Providence Washington. 


Stevens Coast I. M. Chief 
for N. Y. Underwriters 


George J. Stevens has been named 
superintendent of the inland marine de- 
partment of New York Underwriters 
in the Pacific Coast department. 

For the past seven years Mr. Stev- 
ens has been inland marine superin- 
tendent for Phoenix of London, and 
before that was for several years with 
Royal in the inland marine department. 


10 Months Fire Losses 
2.7% Above Year Ago 


October fire losses of $51,845,000 
brought the 10-month total to $588,- 
768,000, an increase of 2.7% over losses 
of $572,768,000 for the first 10 months 
of 1947, according to the National 
Board. Totals and monthly figures for 
first 10 months of 1948 and the two pre- 
ceding years are: 








1948 1947 1946 
Jan. ... 63,010,000 57,180,000 49,808,006 
Feb. ... 71,521,000 64,247,000 51,759,000 
March . 74,236,000 72,435,000 52,252,000 
April .. 63,751,000 68,029,000 52,153,000 
May ... 59,256,000 56,545,000 45,094,000 
June .. 54,706,000 50,840,000 44,240,000 
July .. 50,955,000 49,357,000 40,998,000 
Aug. ... 49,543,000 51,359,000 40,019,000 
Sept. .. 49,945,000 47,990,000 40,256,000 
Oct. - 51,845,000 54,946,000 40,108,000 





572,768,000 457,687,000 


$100,000 Embezzlement 
Reported at Okla. Bank 


A shortage of funds estimated at from 
$100,000 to $500,000 at American Na- 
tional Bank of Pryor, Okla., has resulted 
in the arraignment on a charge of em- 
bezzlement of the executive vice-presi- 
dent of the bank, W. H. McCullough. 
Federal Deposit Insurance Corporation 
has taken over the bank and a new bank 
has been organized. 

The loss developed recently when an 
examiner arrived for a periodic check. 
It is reported that the money was spent 
on “high living.” Hartford A. & I. has 
a $100,000 bankers blanket bond on the 
institution. 


New Office in Wyoming 

Crocker Claims Service of Omaha has 
opened a new office in the Central Of- 
fice building, Cheyenne, Wyo. The man- 
ager is Charles G. Newton, who has 
been with the organization five years and 
is well versed in all lines of adjusting. 
This office will handle claims in south- 
eastern Wyoming, northeastern Colo- 
rado and western Nebraska. The 
‘Crocker Claims Service now operates 11 
offices in Nebraska, Iowa, Colorado and 
Wyoming. 


Arthur S. Johnson Elevated 


American Mutual Liability has elected 
Arthur S. Johnson vice-president and 
manager of the engineering department. 
He joined American Mutual in 1923 as 
a safety engineer, after five years with 
Newport News Ship Building Dry Dock 
Co. Since 1941 he has been assistant vice- 
president. He is an M.I.T. graduate. 


Form Manhattan Casualty 


A new stock company, Manhattan 
Casualty, with capital of $350,000 and 
a minimum surplus of $175,000, is being 
formed by interests associated with 
Manhattan Mutual Automobile Casualty. 
The new company will write automobile 
liability and property damage. 


588,768,000 
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ATLANTIC FIRE INSURANCE CO, 
Raleigh, North Carolina 


THE CENTRAL STATES FIRE INS. CO. 
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Minneapolis, Minn. 
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1,200 Gather for Indianapolis Rally 





Indiana Farm 
Session Draws 
Lively Crowd 


Indianapolis Opener 
Features Liability, 
Marine Discussions 


INDIANAPOLIS — The golden an- 
niversary meeting of Indiana Assn. of 
Insurance Agents got off to a rousing 
start Monday afternoon with a program 
on farm insurance problems. R. L. 
Strayer, Warsaw, chairman farm under- 
writers committee, presided. The meet- 
ing, which followed the opening lunch- 
eon, was held in a smaller room than the 
other sessions and was packed to stand- 


ing room. 
Speakers at this session were G. M. 


Lewis, Indianapolis, assistant manager 
Travelers, on farmers liability; H. W. 
Casler, Rockford, Ill., marine manager 


American of Newark, on marine cover- 
ages for farmers; G. M. Craig, Chicago, 
farm department manager Home of New 
York, on the Indiana farm application; 
J. G. Mayer, New York, assistant sec- 
“retary National Assn. of Insurance 
Agents; H. R. Danford, New York, di- 
rector public safety division Assn. of 
Casualty & Surety Companies, both of 
whom spoke on safety work, and S. W. 
Schellenger, Columbus, agency superin- 
tendent Buckeye Union, on suggestions 
for profitable agency operation. 


Marine Covers 


Mr. Casier said that there are three 
general types of marine insurance for 
farmers — insurance on live stock, on 
mobile equipment and on personal prop- 
erty. Live stock coverage, in turn, is 
subdivided into three contracts—cattle 
floater, horse and wagon floater and 
mortality coverage. The cattle floater, 
he said, is not standardized or regu- 
lated. Most companies write insurance 
against death or necessary destruction 
from fire, extended coverage perils and 
transportation, with theft as an optional 
coverage. The contract usually contains 
either a 100% coinsurance clause or a 
pro rata clause, the latter limiting lia- 
bility to the ratio of the declared num- 
ber of animals to the actual number. 

The horse and wagon floater, on the 
other hand, is standardized. It covers 

(CONTINUED ON PAGE 17) 


Indiana Agents 


Hear Plea 


For Better Public Relations 


A strong plea for aggressive support 
of an improved public relations program 
was made this week at the annual meet- 


ing of Indiana Assn.. of Insurance 
Agents. W. G. Dithmer of the Ray & 
Dithmer general agency, Indianapolis, 


in his capacity as chairman of the In- 
diana public relations committee, was 
the speaker. 

Purpose of the committee, composed 
of 25 stock fire insurance fieldmen, is 
to give the public a favorable opinion 
of the principles and practices of stock 
fire insurance, Mr. Dithmer said. He 
listed the program for the year: 

1. Getting speakers before as many 
service clubs and similar organizations 
as possible. 

2. Promoting agency education. 

3. Acting as “listening posts.” 

Stripped of its glamour the funda- 
mental idea of the committee’s campaign, 
Mr. Dithmer pointed out, “is to fam- 
iliarize people with our product so it 
will be easier to sell and so we may pre- 
serve our way of doing business. Let’s 
not kid ourselves with high sounding 
phrases. 


Agency Education 


“By telling the story of our opera- 
tions, of our contributions to the public 
welfare through the National Board and 
Underwriters Laboratories and of our 
very very thin margin of profit, we hope 
to obtain the good-will of the public.” 

Mr. Dithmer emphasized the need for 
agency education, saying that one act 
by a careless or poorly informed agent 
can undo everything in the community 
that has been done to improve public 


relations. He asked establishment of 
more agency schools to be used “espe- 
cially by those agents and their em- 


ployes whose lack of knowledge about 
the business hurts us.” 

Mr. Dithmer asked cooperation of 
agents in acting as “listening posts” for 
the business. “Whenever you hear or 
read anything derogatory about the 
stock fire insurance business, please let 
us know ... We'll defend ourselves for 
we have nothing to hide or be ashamed 
of.” 

He said considerable progress is being 
made in enlisting the casualty companies 
in the public relations program as far as 
Indiana is concerned. He said an organi- 
zation meeting will be held early in De- 
cember and that there is good reason to 
believe the objectives will be adopted 
then. 

George E. Traut, manager of the In- 
diana automobile assigned risk plan, told 
agents that determining the companies’ 


turn in taking assigned risks Tequires 
considerable figuring since it is based 
upon the bodily injury liability premiums 
written during the preceding year and 
must produce equitable results. 

While the premiums used are those 
of the calendar ge the change is not 
made until July 1, he said, thus an as- 
signment made on June 30 of this year 
was made on the basis of the 1946 pre- 
mium writings. 

On an assigned risk the agent is not 
likely to be the licensed one of the 
company receiving the assignment, Mr. 
Traut said. Therefore, the plan pro- 
vides that all correspondence between 
the insurer and the applicant be direct, 
relieving the agent of the necessity of 
collecting the premium or handling any 
losses which may occur. Agents don’t 
even have to solicit the first and second 
renewals and checks for the 10% com- 


mission are mailed in due course, he 
pointed out. 
When determining amount of com- 


mission to be paid, these factors had to 
be considered: Insurers would have the 
added expense of maintaining the plan’s 
office; cost of handling assigned risks 
would be greater than ordinary business; 
business written through the plan would 
likely prove unprofitable; need for the 
producer of record to be fairly compen- 
sated and yet not be paid a commission 
high enough to cause him to make a 
concerted effort to secure a volume of 
such business. 

That the assigned risk policies have 
not proven to be desirable business is 
evidenced by the fact that the average 
loss ratio on policies written in 1943, 
1944, 1945 and 1946 was 83% for bodily 
injury and 73.41% property damage, 
Mr. Traut said. 


Windstorm Loss Ratios High’ 


G. M. Craig, manager farm depart- 
ment in Chicago of Home, spoke about 
the tremendously high windstorm loss 
ratios that are facing all companies 
writing farm business. He said that 
unless corrective measures are taken by 
agents and companies alike, the wind- 
storm deductible or other restrictive 
clauses will come, or in lieu thereof, 
greatly increased windstorm rates as to 
farm property will be needed. 

Mr. Craig said it will pay agents to 
solicit the farm business but efforts 
should be confined to high income farms. 
In this way agents will probably solve 
the problem of many unsatisfactory 
windstorm claims as well as fire claims. 
He said the better farms can afford to 

(CONTINUED ON PAGE 17) 


A. G. Allen Elected 
af 50th Anniversary 
Celebration 


All Records Broken; 
Enthusiasm Hits 
New High 


By J. C. O,;CONNOR 


INDIANAPOLIS—Indiana Assn. of 
Insurance Agents celebrated its 50th an- 
niversary here this week with a meeting 
which broke all records for size and en- 
thusiastic participation. Over 1,200 regis- 
trants taxed every facility and packed 
every session of the three-day program. 

Arnold G. Allen of Muncie, the new 





H. C. Phend 


president, went up from first vice-presi- 
dent last year and second vice-presi- 
dent the year before. A native of Paris, 
Ill, Mr. Allen came to Indianapolis at 
an early age and was educated here. He 
got into the insurance business in 1915 
with the old Insurance Auditors Co. of 
Indianapolis, making insurance audits in 
Michigan, Ohio and Illinois. In 1917 
he went with Home in the Indiana field 
and acquired an interest in the P. K. 
Morrison & Co. agency at Muncie in 
1926. He is now president of that 
agency, in which B. W. Keys and H. H. 
Derrick are associated with him. He 
is a past president of the Muncie board. 

Harold C. Phend Monticello, the out- 
going president, becomes chairman of 
the board. Mr. Phend has been an able 
president and his smooth handling of 
the crowded meeting won unusual ap- 
plause. 

Herman C. Wolff, Indianapolis, re- 
tired as state national director at his own 

(CONTINUED ON PAGE 17) 
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McClain Spark Plugs 
Rally Against 
Doctor’s Orders 


INDIANAPOLIS—The crowd which 
packed the Tuesday morning session of 
Indiana Assn. of 
Insurance Agents 
50th anniversary 
meeting here heard 
Executive Secre- 
tary Harry E. Mc- 
Clain pay tribute to 
the founders and 
past presidents in a 
moving ceremony. 
It was felt by all 
that it was fitting 
that the tribute 
should be paid by 
the man most re- 
sponsible for the 
amazing growth 
and prestige of this association. Mr. 
McClain has been seriously ill for some 
time and was defying doctor’s orders to 
play his usual role of spark plug of the 
meeting. 

After President H. C. Phend, Monti- 
cello, had reported briefly, Mr. McClain 
read from the talk of A. M. Weil, 
Evansville, first president of the asso- 
ciation, pointing out how his ideals have 
been realized to a great extent and his 
view of agency problems and the need 
for organization and cooperation as ac- 
curate today as 50 years ago. He then 
asked the members to stand in silent 
tribute to the 15 deceased past presi- 
dents. 

Mr. McClain then introduced the 14 
past presidents who were present, be- 
ginning with J. W. Kirkpatrick, Mun- 
cie, the dean. Mr. McClain said that 
Mr. Kirkpatrick was the first member 
whom he met personally when he at- 
tended his first meeting in 1921. He 
read a telegram from W. H. Bruner, 
South Bend, the only past president now 
living and active who was unable to 
attend. 


Harry McClain 


Vernon Companies Continue 
Substantial Premium Gains 


Vernon General and its affiliate, Ver- 
non Casualty & Reinsurance, have con- 
tinued their large increases in premiums 
written during the first half of 1948. 
During the first six months of 1948 the 
net combined premium income was $1,- 
420,000, or an increase of 70% over the 
same period for 1947. This continues 
the consistent growth during the past 
seven years in which premium income 
has increased each year from 65% to 
210% over the preceding year. During 
1948, up to June 30, 81 new agency ap- 
pointments were made in Indiana; and 
Vernon has increased home office per- 
sonnel proportionately in order to serv- 
ice this increased volume of business. 
Vernon is now one the largest casualty 
writers in Indiana. 

During this period, additional contri- 
butions have been made by stockholders 
to increase the capital and surplus, thus 
providing adequate funds to maintain 
the reserves required by the substantial 
increase in business. 

The Vernon General is a multiple line 
company offering facilities for complete 
cOverage in the fire and casualty field; 
and during the year Vernon Casualty 
has expanded its lines to handle work- 
men’s compensation in addition to com- 
plete automobile coverages. 

These companies have been developed 


and owned by Indiana residents. The 
officers are: Theo G. Harris, Conners- 


ville industrialist and banker, president; 
J. M. Hogle, who has engaged in insur- 
ance company management in the 
middle west for many years, executive 
vice-president and general manager; 
Harold H. Bredell, of the Indianapolis 
law firm of Bredell & Cooper, general 
counsel and _ secretary-treasurer; and 
Mrs. Mabel C. Miller, assistant secre- 


tary-treasurer. The Board of Directors 
is composed of Indiana business and 
professional men under the chairmanship 
of O. K. Van Ausdall of Indianapolis. 
The company offices are on the fourth 
floor of the Insurance Center building, 
the third and fourth floors of the 
Lemcke building, and there is a branch 
service office at Evansville. 


Irving Williams 
Gets Ovation 


INDIANAPOLIS—Irving Williams, 
editor of “Rough Notes,” the only sur- 
viving person who attended the first 
meeting of Indiana Assn. of Insurance 
Agents in 1898, was given an ovation 
at the golden anniversary meeting here. 
His brief reminiscences touched a num- 


ber of details not known to younger 
members. 
In April, 1898, Mr. Williams said, A. 


M. Weil, who became the first president 
of the Indiana association, called on Dr. 
Henry C. Martin, founder of “Rough 
Notes,” to ask his help in organizing 
the Indiana agents. Dr. Martin spoke at 
the first meeting, as did A. G. Simrall, 
Covington, Ky., who was president of 
the then new National Assn. of Local 


Fire Insurance Agents, now N. A. I. A. 
There were about 70 present. 

In the early years, Mr. Williams said, 
there were many discussions on how to 


get more people to go to meetings. 
He once suggested holding it during 


state fair week and at the fair grounds. 
It was followed and proved to be a 
mistake, the noise and fair attractions 
being too much competition. Since then, 
Mr. Williams said, he has made no 
suggestions. 

Mr. Williams paid tribute to Indi- 
ana’s 35 presidents, all of whom he has 
known personally, and particularly to 
H. E. McClain, executive secretary; for 
his great work in building up the asso- 
ciation. 

Mr. Williams said that his first assign- 
ment, after reporting for work on a 
Saturday noon in August, 1897, was to 
get a list of newly appointed agents 
from the state auditor’s officé. That was 
a new publishing feature and was im- 
mediately popular. Another early assign- 
ment was attending the second meeting 
of the National association at Louisville 
that fall, 





C. Reid Cloon, Chicago manager of 
B. Jones & Sons; and Mrs. Cloon, 
the former Jerrie McGahey of Chicago, 
have returned from a European wedding 
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trip during which Mr. Cloon managed 
to hold a number of conferences with 
London Lloyds representatives. They 
returned on the Mauretania, escorting 
the Kitty Hawk plane of the Wright 
brothers, and landing at Halifax. 





Brown. Reciprocals in Mass. 


The six reciprocals for which Ernest 
W. Brown, Inc., is attorney-in-fact, have 
now been licensed in Massachusetts. 
Until 1947 it was impossible for recip- 
rocals to become licensed in that state 
but in that year the law was changed 
to let them in. The Lansing B. Warner 
reciprocals of Chicago were the first 
ones te take advantage of the law and 
enter the state. 





Thomas V. O’Neill 50, chief adjuster 
and assistant secretary of Seaboard 
Surety, died at his home at New York. 
He was with National Surety for four 
years before joining Seaboard in 1928. 


Sam C. Carroll, for many years vice- 
president of Mutual Benefit Health & 
Accident, Omaha, who retired not long 
ago, with his wife has gone on a three- 
week voyage to Hawaii. He plans to 
spend January and February with Mrs. 
Carroll on Rancho Santa Fe in Cali- 
fornia. 
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CONDENSED ANNUAL STATEMENTS OF THE 
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INDIANAPOLIS, 
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VERNON CASUALTY AND REINSURANCE 
COMPANY 


oe. ee $ 780,520.26 
SN eee ey 566,652.87 
NE ia oi Sets Sows a2 1 $158,298.00 

IR tiie, Seren tine akaven 55,569.39 213,867.39 





Total premium income—both companies—1947. .$ 


VERNON GENERAL INSURANCE COMPANY to Handle Any and All Lines of In- 
pS Se Re ene Ones $1,229,419.09 surance, with Home Office in Indian- 
oa one : ‘ apolis. Owned by Indiana Stockhold- 
Liabilities Sgt sg dea ali iene 870,575.12 ers. Serving Indiana Policyholders. 
ia ace Udiwticacseal all $200,000.00 
Tk, 22 2 ON Creat 158,843.97 358,843.97 Our Business Is Operated Squarely 


“WE HOLD that we best sefve the 
Insuring Public through Agents and 
Brokers. 
and Brokers, by 
and acquaintance, and knowledge of 
local conditions, are best qualified to 
act efficiently and economically as rep- 
resentatives and advisers to the public 
and -business. 
OUR 
served well by us in order for them to 
serve their 


2,029,807 .66 





freedom, 


holders and agents, 
stability. 


Casualty Credit Life 





Brief as they are, the statements above offer clear evidence of 
the continuously growing strength of the Vernon Companies. 
Important as this fact is to Vernon agents, policyholders, and 
stockholders, it is even more significant as a measure of the 
economic health of the country as a whole. For insurance, like 
is everybody’s business. 
teeship of policyholders’ money, and Vernon’s service to policy- 
contribute importantly to the country’s 
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Vernon’s conscientious trus- 


Bonding Fire Marine 


INSURANCECOMPANY 


A Home-Owned Stock Company 


Operating Under a Special Perpet- 
ual Multiple Line Charter. 


Agents, 
advantage of our broad powers in 
writing broader and more simplified 
coverage in 
Surety fields. 
and 
service on all business through our ex- 
perienced underwriting and engineer- 
ing staff and home office claim service.” 


Our Agents and Brokers Are 


Workman’s Compensation, Public Lia- 
bility, Owners, Landlords and Tenants, 
Fire and Marine and Affiliated Lines, 
Burglary (All Lines), 
Fidelity and Surety Bonds, 
bile (All Lines), 
Responsibility Filing, and Health and 
Accident. 


VERNON GENERAL 


Qualified to Solve Your 
Insurance Problems 


Qualified 


on These Principles: 


WE AFFIRM that Agents 


training, experience 


WE RECOGNIZE that 


Agents and Brokers must be 


GIVE 
the 


clients well. WE 
Business and Industry 


the Fire, Casualty and 
WE OFFER practical 


open-minded underwriting and 


Now Writing: 


Plate Glass, 
Automo- 
Including Financial 
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Local Board 
Dinner Draws 


Large Turnout 


INDIANAPOLIS—About 150 local 
board officers packed the local board 


dinner of Indiana Assn. of Insurance 
Agents Monday evening here. H. _E. 
McClain, executive secretary, paying 


tribute to the founding of the associa- 
tion in 1898, introduced Irving Williams, 
Indianapolis, editor “Rough Notes,” 
the only living person who attended 
the first meeting, which was held at 
the same spot as the golden anniversary 
meeting. 

Mr McClain also introduced the sur- 
viving past presidents of the Indiana as- 
sociation: J. W. Kirkpatrick, Muncie, 
oldest in point of service; J. W. Stick- 
ney, Indianapolis; J. D. Miltenberger, 
Muncie; A. C. Willard, South Bend; F. 
H. Jannasch, Gary; G. B. Woodward, 
Bloomington; W. G. Myers, Evansville; 
R. G. Hastings, Washington; F. C. Rich- 
ardt, Evansville; H. C. Wolff, Indianap- 
olis; Chris Zoercher, Tell City; D. H. 
Swadener, Mishawaka, and L. S. Kidd, 
Brazil. 


Legislative Problem 


Discussing the responsibility of local 
boards, Mr. McClain pointed out the 
there are 58 in Indiana, by far the 
largest number of any state. He said 
that there will be a major problem this 
winter, since the Indiana legislature will 
have 82 new members, the largest turn- 
over in its history. Without question, 
a state fund will be proposed, Mr. Mc- 
Clain said, and the story of insurance 
can be told to these new legislators only 
through the unstinted work of every local 
board member. Mr. Wolff supplemented 
his remarks. 

Mr. McClain also introduced Com- 
missioner J. D. Pearson, who drew a 
laugh by insisting he is only a “lame 
duck” and not yet a “has been;” L. L. 
Moon, educational director state fire 
marshal’s office, and J. C. Stott, Nor- 
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wich, N. Y., N.A.LA. president, who 
paid tribute to Mr. Wolfft’s contribution 
to National association work. Mr. Kidd 
spoke brieflly on the national educa- 
tional program. 

H. R. Danford, New York, educa- 
tional director of Assn. of Casualty & 
Surety Companies’ public safety division, 
described the psycho-physical devices 
for driver testing which his organiza- 
tion has developed and which the Indi- 
ana association is making available to 
the state traffic commission. 

R. M. Clark, Hamilton, O., president 
Hamilton Assn. of Insurance Agents, 


described the work of his board in 
connection with Hamilton Safety Coun- 
cil. The Home Safety Division of the 
Council, of which Mr. Clark was chair- 
man, devised the color slide film “Look 
Who's Lucky,” illustrating safety in the 
home. The film has already been shown 
to over 7,000 people and has been pur- 
chased by organizations in a number 
of other cities. 

Wolverine was host at the dinner and 
also supplied the entertainment, in honor 
of President H. C. Phend, Monticello, 
who is an agent of that company in 
his city. 














Mahoney Committee 


Holds Hearing 


(CONTINUED FROM PAGE 8) 





not furnish any increased capacity if 
such capacity were needed. 

Venture Capital may be needed by 
some companies, he said. Investment in 
all well managed companies should be 
made attractive by a realistic and sym- 
pathetic regulation under which rates 
are made and adjusted to a level that 
will permit a reasonable underwriting 
profit. Capital can’t be attracted by the 
threat of regulatory authorities that un- 
derwriting profits should be reduced 
and by limiting premiums on a theory 
without relationship to conservatve man- 
agement and sound investment and un- 
derwriting policy. 

What statutes should be enacted or 
amended to encourage investment of 
new capital? To this Mr. Murphy re- 
plied that the New York casualty rate 
regulatory laws should be amended to 
require approval of rates which will 
assure a fair and reasonable profit on 
underwriting operations. As to whether 
life companies should be permitted to 
invest in fire and casualty stocks, he 
thought that should be left up to those 
responsible for the protection of life 
policyholders. Any such inquiry would 
be watched with interest by the casualty 


peopie. 
The association neither opposes nor 
opposes legislation creating statutory 
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authority for multiple line underwriting. 

On questioning by Gilbert Pedersen, 
counsel of the committee, Mr. McKell 
said that his group’s writings in 1947 
were approximately 2.1 to 1. Does this 
indicate any ability to write more busi- 
ness? The formula is subject to many 
factors, Mr. McKell said. If you went 
up to 2.5 to 1, what would happen? Mr. 
McKell said that there would be a 
friendly inquiry by the insurance de- 
partment, and his companies would not 
be reluctant to engage in such an in- 
quiry. A 3 to 1 ratio would not be too 
conservative. A company might write 
this, depending on the weight of various 
factors. He would leave it up to the 
judgment of the individual company. In 
his own companies there has always 
been talk of two to one. But adherence 
to this two to one has not up to this 
time restricted the companies’ writings. 

Do you think there is going to be a 
demand for more insurance? Mr. Mc- 
Kell said that if more states enact auto- 
mobile financial responsibility laws, then 
that might happen. He said his com- 
panies have a real personnel problem 
now. He believes the two to one ratio 
is sound, but he doesn’t know that the 
company is bound to it. He does think 
there should be some restraint on the 


volume of premiums based on their 
ratio to capital and surplus. 
In response to a question by Mr. 


Rabin, Mr. McKell said that his com- 
panies might be able to take care of 
more business in 1949 than in 1948. 
With the three year fidelity premiums 
of about $3 million coming in this year, 
next year with the same $42 million of 
premiums, the companies still would 
have that extra $3 million of capacity 
to devote to other lines. Mr. McKell 
notes a slowing up of premiums over 
the country, particularly in New York, 
and he doesn’t think the business faces 
any inadequacy in market. He knows of 
no insurance risk that is without insur- 
ance. He did say there was one case of 
an agency that did a big businees with 
250 subproducers and the agency lost 
its company connection. Certainly it is 
out of a market, but that might have 
happened at any time, including the 
1930’s. His companies wouldn’t solicit 
such business nowadays, but they 
wouldn’t necessarily turn down-such an 
agency connection if it were offered. 


Don’t Like Old Cars 


The American Surety group under- 
writers don’t like old cars, but if the 
owners have had them from the start, 
it will take them. It has no rule against 
writing college students for automobile, 
though it doesn’t like to write a car 
given to a student who is away at school 
because there are no restraints upon his 
drving. However, branches of his group 
have authority to write G.I. students 
who are married without reference to 
the home office. 

He said that after the agents associ- 
ation had sent out questionnaires on 
capacity, his group of companies with 
10,043 agents, 1,908 in New York, re- 
ceived 13 letters, none from New York. 

First witness on capacity Tuesday 
afternoon was Joseph Matthai, execu- 
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tive vice-president of U. S. F. & G. H 
criticised trying to set a_ restriction 
standard for premium writing on a fig- 
ure ratio of premiums to surplus, as- 
sets or any combination of them. These 
ratios, he said, fall so far short of meas- 
uring many factors like business quality, 
loss trends, management skill, that con- 
clusions based solely on them might be 
ludicrous. 

Only one mutual casualty company 
has been formed in New York since 1938, 
testified Joseph P. Craugh representing 
New York mutual casualty companies. 
That was formed by a large industrial 
corporation for its own uses. This, he 
said proves that the state requirements 
for licensing of new casualty companies 
are too severe. 

J. Victor Herd, America Fore, as 
chairman of a committee representing 
75 stock fire companies, distinguished 
between writing capacity and availability 
of capacity. There was ample writing 
capacity, he contended but in the stress 
and interplay of business, that capacity 
did not always appear at the exact spot 
neded at the exact moment wauted. He 
questioned whether added _ capacity 
would very much alter that experience. 
That the insurers had absorbed so well 
the increased values of war and inflation 
was a tremendous exhibit of market re- 
siliency, he declared. 


Remedy Is Suggested 


There was ample evidence that com- 
mittee members had been impressed by 
testimony of brokers on lack of writing 
capacity. When questioning Mr. Herd, 
Senator Mahoney said in effect, “If the 
committee decides there is a lack of 
capacity, what would the stock compa- 
nies propose as a remedy?” The chief 
remedy, came the answer, would be to 
have rates and experience that made 
each line profitable. As the black ink 
appears in the auto line the problem of 
placing the business disappears, said Mr. 
Herd. Under questioning the witness 
denied that there were restrictions on 
the writing of business in any particular 
areas, any company restriction agree- 
ments or fire assigned risk plans. In- 
crease of reinsurance to England, ac- 
cording to Mr. Herd, had not been dis- 


proportionate to the total increase in 
business. 
Frank Christensen, president of 


America Fore, asked the committee to 
conside: carefully whether passage of 
legislation similar to the Mitchell bill 
extending multiple writing privileges 
might injure many single line small com- 
panies. He said there is not sufficient 
casualty executive talent to provide more 
than a limited additional number of well 
managed departments or companies. He 
neither supported nor vigorously op- 
posed the legislation. 

The Mitchell bill for multiple line 
qualifying was advocated by John T. 
Byrne, president of Universal; Henry S. 
Moser of Chicago; Arne Fougner, presi- 
dent, Christiana General and William D. 
Winter, president of Atlantic Mutual. 
Most popular idea was that the capital 

(CONTINUED ON PAGE 19) 
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A Rouen Hear Plea for Better PR. 
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insistence after serving three terms. A 
past president, Mr. Wolff has been a 
tower of strength in the Indiana asso- 
ciation and a potent force in National 
Assn. of Insurance Agents. Lynn S. 
Kidd, Brazil, the popular immediate 
past president replaces Mr. Wolff in the 
national body. 

Glenn J. May Spencer, moved up to 
first vice-president and heir apparent 
and C. G. Kessler, Peru, who has been 
chairman of the important local board 
committee, moved into the line of suc- 
cession as second vice-president. _ 

The meeting got under way with 
luncheon Monday, followed by a pro- 
gram sponsored by the farm underwrit- 
ing committee of the association. The 
local board officers dinner that night, an 
Indiana fixture, attracted an influx crowd 
and on Tuesday the meeting went into 
high gear with a heavy morning pro- 
gram and a strictly business session in 
the afternoon. 


100 Extra at Dinner 


The dinner Tuesday night, always a 
tremendous event, broke all records, 
with the committee trying frantically to 
find space for an extra 100 people who 
were unable to get tickets. There were 
no speeches and no speakers table, but 
continuous entertainment. The meeting 
closed Wednesday with a quiz program 
and talks by J. C. Mayer, New York, 
assistant secretary N.A.I.A., and A. H. 
Kenna, Topeka, executive manager, 
Kansas Assn. of Insurance Agents. U.S. 
Senator Edward Martin of Pennsylvania 
and George Malcolm Smith, assistant 
publicity director of Travelers, spoke at 
the Wednesday luncheon. 

Dwight Ely, production manager of 
Ohio Farmers, made a hit Tuesday 
morning with a brief and snappy dis- 
cussion of insurance advertising. Point- 
ing out that many people have strong 
preferences for specific advertising de- 
vices, such as pencils, calendars, etc., 
he said that they forget that advertising 
is something to be added to an agency, 
instead of an integral part of the big 
picture. He particularly emphasized that 
advertising should stress the “you” in- 
stead of the “i” theme. A prospect is 
much more interested in what an agent 
can do for him than in the agent him- 
self, the founder of the agency, its his- 
tory, etc. 


Explains Farm Marine Covers 


Suggestions for developing marine 
coverages on farmers were given by H. 
W. Casler, western marine manager of 
American, in his talk at the Indiana 
meeting. Mr. Casler developed his sub- 
ject along the lines of livestock, mobile 
equipment and personal property float- 
ers. 

Most ‘companies have designed poli- 
cies issued through the marine depart- 
ment to cover fire, lightning, extended 
coverage and transportation on cattle. 





Ralph W. Hill John McGurk 


HILL-McGURK 


Agency, Inc. 
General Agents 


Fire — Casualty — 
Surety & Marine 


Serving Agents in Indiana 
21 N. Pennsylvania St. 
Room — 205 
Indianapolis 6, Ind. 











Frequently the contracts are extended 
to cover theft. An important exclusion 
is that on loss or damage from rain, 
sleet, snow, freezing or smothering. This 
is an uncontrolled class, and rates and 
forms differ between companies. Mr. 
Casler said that cattle are preferred by 
the underwriters while sheep and pigs 
are looked upon with less favor. 

Horses and mules can be insured for 
fire, lightning, flood and collision, de- 
railment or overturn of land vehicles. 

Farm mobile equipment represents an 
important new line. Mr. Casler explained 
the policy provisions and mentioned that 
this also is an uncontrolled line. 

He emphasized that the personal prop- 
erty floater is taking its place in the 
farm underwriting picture. Many farm- 
ers have fairly heavy investments in 
guns, cameras, musical instruments, and 
frequently today they are able to take 
time off and go on vacations and have 
a need for all risks coverage. 


Indiana Farm Session 
Draws Lively Crowd 


(CONTINUED FROM PAGE 14) 


horses, mules and equipment used with 
them. Mortality coverage is expensive, 
but it is attractive to owners of valuable 
animals. It differs from the other cov- 
erages in that it covers death from any 
cause, instead of from specified perils. 

Coverage on mobile equipment, Mr. 
Casler said, is also unstandardized, but 
most companies write it against fire, 
lightning, extended coverage perils and 
transportation. Theft and collision may 
usually be added. As to coverage on 
personal property, Mr. Casler said the 
usual forms—personal property floater, 
jewelry floater, camera floater, etc.—are 
just as applicable to farmers as to any- 
one else. 

Mr. Casler closed with the point that 
today’s farmer is prosperous and his 
standard of living is high. He needs 
protection against loss of his valuable 
property and the way to provide it is 
through the personal property floater, 
preferably with a $25 or $15 deductible. 


A. G. Allen Elected at 
50th Year Celebration 


(CONTINUED FROM PAGE 14) 


dition and will not permit and can afford 
to avoid unusual fire hazards. Further, 
they keep their properties in such a state 
of repair and upkeep that small wind- 
storm claims will not fall to their lot. 

Alpha H. Kenna, executive manager 
of Kansas Assn. of Insurance Agents, 
spoke on “Insurance Leaders Wanted.” 
He briefly pointed out what he termed 
the four essential qualities of leadership: 
A clear vision of the task or a definite 
objective or goal; knowledge of the best 
road to take or method to use to reach 
the objective; ability to persuade other 
people; and ability to keep ahead of the 
crowd. 


Indiana Agents Notes 


The registration envelope probably 
broke all records for any agency meet- 
ing for size and weight of contents. In 
addition to the program, it contained a 
pencil from London Assurance, a 1949 
diary from Fidelity & Deposit, a ruler 
with a sandpaper back and a memoran- 
dum pad from Ohio Farmers, an identi- 
fication card with cellophane envelopes 
from Guarantee, a cardboard wallet from 
Millers National, blotters from Spring- 
field F. & M., notebooks from Royal- 
Liverpool and Bituminous Casualty, a 
1949 calendar from Dearborn National, 
a Veterans Administration booklet on 
national service life insurance, an 
N.A.LA. booklet on promotional material 
and the Assn. of Casualty & Surety Com- 
panies safety booklet “The House You 
Built.” The gold program was supplied 
by Foster & Messick, Indianapolis, 
managers U. S. F. & G. and the gon en- 
velope carried the greetings of H. W. 
Hull, state agent London & Lancashire. 

In addition to H. W. Casler, marine 
agent at Rockford, who was on the pro- 
gram, American of Newark headquarter 
featured C. M. Pritchett, Indianapolis, 
state agent. 
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Tells of Good Progress Made 
On Bank-Agent Auto Plan 


Under the auspices of the town arfd 
farm agents committee of the Wisconsin 
Assn. of Insurance Agents, the Mar- 
shall & Ilsley Bank of Milwaukee spon- 
sored a breakfast meeting Wednesday 
morning, with Arthur R. Setz, Water- 
loo, committee and convention chairman, 
presiding. Albert S. Puehlicher, presi- 
dent of the bank, and A. J. Rindfleisch, 
manager premium finance department, 
acted as hosts. 

J. W. S. Gallagher, field representa- 
tive in Milwaukee of Aetna Casualty & 
Surety, explained how many sections of 
the country are making good progress 
in putting the bank and agent auto 
plan into effect. He brought the agent 
up to date on promotion of the plan, 
saying it is a sort of refresher course to 
review and explore the possibilities of 
the plan now that automobiles are roll- 
ing off assembly lines and are prospec- 
tive financing and insuring business. 

Mr, Gallagher said the degree of suc- 
cess of the plan will depend upon the 
thoroughness of arrangements made in 
each community and on the amount of 
hard work agents are willing to put into 
the promotion of the plan. 

“We are undertaking an educational 
job designed to change to a large extent 
a national buying habit of purchasing 
the dealer’s package,” said Mr. Gal- 
lagher. “Therefore, the advantage of 
the plan must be brought forcefully and 
frequently to the attention of all auto- 
mobile buyers. 


Lists Two Advantages 


“Advantages of the plan to the auto- 
mobile buyer are two-fold. The financ- 
ing is handled by a local bank with the 
buyer getting all the benefits of low 
bank interest rates, with none of the 
added charges so prevalent among fi- 
nancing companies. The insurance can 
be placed with the agency of his own 
choice, giving him the service of a full- 
time agency that he can depend upon 
when a loss occurs. 

“It is apparent that the big market 
for automobile financing is once again 
with us, and the public is no longer pay- 
ing cash for cars. And, where the financ- 
ing goes, so goes the insurance. For 
the local agent to get the insurance, the 
gnancing must be directed to banks since 
they do not wish to control the placing 
of insurance. The agent must do an 
intensive and extensive sales promotion 
job, and joint action among agents in 
a community, together with a coordi- 
nated movement by the banks, is the 
best and most effective method, bringing 
amazing results.” 

Speaking on “Insuring the Big Busi- 
ness of Agriculture,” Dennis C. Smith, 
assistant manager farm department of 
Home, Chicago, compared “The Horse 
and Buggy Days vs. Mechanized Farm- 
ing.” Within the last decade, he said, 
Amefican agriculture has been eman- 
cipated through use of modern machin- 
ery, and the switch from horse and 
buggy has helped to increase the output 
of farm products for human use as well 
as place the farmer in a favorable posi- 
tion as a business man with purchasing 
power. 


Only Scratched the Surface 


Last year Wisconsin farmers with an 
average income of $5,960 per farm, took 
to the banks over one billion 60 million 
dollars as their share of the national 
farm income, Mr. Smith said. What 
they spent for insurance was a substan- 
tial figure, but Wisconsin agents cannot 
be very proud of the position they oc- 
cupy in supplying farmers with the ad- 
vice, the service and the sound protec- 
tion that only qualified stock company 
agents can give them, he said 

Agents are writing over two times 
as much farm insurance as they were 12 
years ago, “but you have only scratched 
at the vast gold mine of premium in- 


come that awaits your development 
among the farmers of your fine agricul- 
tural state.’ 

The. modern business farmer, Mr. 
Smith pointed out, is a prospect for al- 
most every line of insurance the agent 
sells. No local agency in Wisconsin lo- 
cated in a town of 25,000 population or 
less can be built upon a sound founda- 
tion if it does not have on its books 
a substantial volume of insurance of 
the business farmers in the farm com- 
munity that surrounds that town or 
city, Mr. Smith said. 


Bush Tells Growth 
of Association 
in Past Year 


Commending on the continued growth 
of Wisconsin Assn. of Insurance Agents, 
Henry H. Bush said at the annual meet- 
ing at Milwaukee that the organization 
has grown larger, stronger, better recog- 
nized and more influential. An increase 
in nearly 100 agency members since a 
year ago has brought the membership to 

761, and the addition of seven local 
boards now gives Wisconsin 42 affiliated 
city local boards and county associations. 

“We are stronger in that organiza- 
tion is being developed and more mem- 
bers are active in association work,” 
President Bush stated. “Better recog- 
nized by the insurance department, the 
companies and the general public; yes, 
better recognized even by the agents 
themselves.” 

Due credit was given John S. Row- 
land, Racine, chairman of the member- 
ship committee, committee members and 
Executive Secretary Krier, particularly 
for their accomplishments in the organ- 
ization of the new local boards “in which 
the strength of our state association 
lies.’ 

Appeal for Funds Met 


Mr. Bush also said the appeal to all 
members for additional funds to meet 
an increased National association alloca- 
tion, pay an operating deficit of last 
year and to set up a small legislative 
fund, based on an additional 50 per cent 
of dues assessment, was successfully 
met. 

On legislation, 





Mr. Bush pointed out 
that while 1947 was not a state legisla- 
tive year, the association has gone on 
record favoring an agent licensing law 
and hopes to secure legislation that 
eventually will set up certain standards 
of qualification in order to raise the 
standards of the fire and casualty busi- 
ness of Wisconsin. 

“We are hopeful that the insurance 
department will also appreciate the need 
of this type of legislation and will 
initiate or spearhead the introduction of 
bills in the 1949 session, particularly an 
agent licensing law,” Mr. Bush stated. 


Has Been Educational Year 


This has been an educational year and 
through the efforts of Chairman Arthur 
Anderson, Madison, and the help of the 
National association’s educational divi- 
sion, Wisconsin’s educational program 
is now on a par with other states. 

“Again this year our relations as be- 
tween fire and casualty companies pre- 
sented a marked contrast,” Mr. Bush 
continued. “National Board of Casualty 
Underwriters was most cooperative with 
agents, both at state and national levels. 
Their officers came into Wisconsin to 
confer with us on major rate changes, 
such as occurred this spring on auto- 
mobile. They have said that if and 
when any changes are to be made in 
commissions, the subject will be dis- 
cussed “with the agents. 


“Our fire company relations suffered 
a setback this year over the reduction 
in wind and extended coverage com- 
missions. The whole incident was most 
unfortunate and should never have hap- 
pened the way it did. Possibly there 
were sound reasons for a change. There 
was no reason or excuse for a breach of 


contract—a contract, incidentally, which 
may not be a contract at all. As to com- 
missions, I doubt if ever again there 


will be a change made in the way this 
one was. 

“Many company official now realize, 
and so admit, that this matter was ill 
conceived, poorly timed and badly ex- 
ecuted. Let us all hope that the time 
is not too far distant when a better 
feeling will develop between fire com- 
pany management in the upper levels 
and the agency forces. 

“There are some straws in the wind 
pointing in the direction of company of- 
ficials and agents sitting down together 
as interested parties in the public in- 
terest and solving our internal prob- 
lems across the table. The revival of 
the mid-west agents meeting with the 
Subscribers Actuarial Bureau in Chicago 


is one of those good signs,” said Mr. 
Bush. 


Important Issues 
in Group A. & H. 
Field Reviewed 


Round-table 
surance coverages, 


discussion on group in- 
administrative prob- 


lems and legislative actions affecting 
the group field highlighted the first 
annual group meeting of the A. & H. 
Underwriters Conference at Chicago. 
More than 125 representatives of con- 


ference companies were in attendance. 
Topics considered included the desir- 
ability of increasing hospital and sur- 


gical benefits to follow the trend of 
rising costs, promotion of the socalled 
Wisconsin type plans with substantial 


increase in the amount of miscellaneous 
hospital expense benefits available; the 
role of unions in negotiating for insur- 
ancee; pressures for compulsory sick- 
ness programs, resulting in a call for 
increased benefits from private plans; 
fitting benefit schedules to the hospital 
and surgical charges prevailing in the 
community where the group is located; 
medical insurance and franchise plan; 
the recent Michigan ruling on terminal 
hospital and medical maternity benefits; 
demands for providing occupational ac- 
cident and sickness coverages to supple- 
ment workmen’s compensation; asso- 
ciation group insurance, state cash sick- 
ness plans in California and New Jersey 
and possibilities of legislation in other 
states. 


Portland, Ore., Courses 


Portland (Ore.) Assn. of Insurance 
Agents is sponsoring the N.A.I.A. course 
on automobile material damage and lia- 
bility insurance. A class of 50 students 
is taking the course, with A. F. Gilde- 
meister, manager Seeley & Co. instruc- 
tor. Previously, the class completed the 
course in insurance law with Garner 
Talboy of Roy F. Owen Co. as in- 
structor. A beginners’ course also is 
being conducted with May Loy and 
Evelyn Wipf of Rathbone, King & See- 
ley as instructors. 


Billings May Get Rate Cut 


Fire insurance rates in Billings, Mont., 
are expected to be reduced and the city 
rerated as the result of a resurvey to be 
conducted by Pacific Board, which has 
assigned Dave Thomas of Great Falls, 
resident engineeer, to make the resur- 
vey. It is hoped that Billings will be 
reclassified from class 6 to class 5. 

Recommendations made by National 
Board have been followed through for 
the most part, which forms a basis for 
reclassification. 


Charles Manson Is 
New President of 
Wisconsin Agents 


Carney State National 
Director: Bush Heads 
Executive Committee 


MILWAUKEE—Charles L. Manson 
of Wausau was elected president of 
Wisconsin Assn. of Insurance Agents 
at 49th annual convention at Hotel 
Schroder. He succeeds Henry H. Bush 
of Madison who becomes chairman of 
the executive committee. John H. Car- 
ney of Eau Claire was named state na- 
tional director; J. Walter Strong, Elk- 
horn; George Timm, Kenosha, and J, 





H. H. Urban Krier 


Bush 


L. Ashton, Milwaukee, were chosen 
vice-presidents. Donald Gottschalk of 
Milwaukee was reelected  secretary- 
treasurer. Four members of the execu- 
tive committee will be appointed later 
by the new president. 

General convention sessions formaly 
opened Tuesday morning with usual 
formalities after a showing of Aetna 
Casualty’s new films “Ladders, Scaf- 
folds and Floor Openings,” and “Let’s 
Count the Cost.” Mayor Frank Zeidler 
welcomed the agents ,and President 
Bush responded. William Calhoun, 
secretary Milwaukee board, and past 
president Wisconsin and National As- 
sOciations, performed his usual duties 
of conducting “America.” 


Chester Snow Speaks 


Manufacturers and merchants are 
more interested in business interruption 
insurance today than ever before, and 
the present volume of premiums on this 
class is the greatest since the coverage 
was first written, said Chester Snow, 
secretary Connecticut Fire, in Wiscuss- 
ing that and other time element covers 
at the Tuesday morning session. Real- 
izing that they should be insured against 
production loss as well as property loss 
through fire, business men are buying a 
tremendous amount of this protection 
and agents not developing this source 
of business are missing an opportunity 
to increase their premium commission 
income, he declared. 


Officers made their reports at the 
afternoon session. W alter Sheldon, 
Chicago, N.A.I.A. peer committee- 


man, gave a talk on the National associ- 
ation. Ben Fronk of Manitowoc, state 
national director, reported on the annual 
convention in Chicago and N.A.I 


activities. Tuesday night the association 
gave a cocktail party and dinner and 


floor show, without talks. 


Big Safety Session 

Wednesday, T. N. Boate, Assn. of 
Casualty & Surety Companies discussed 
“Safety Is Good Business” and pointed 
out that progressive insurance com- 
panies and agents recognize that it 1s 
their duty and just as good business to 
support accident prevention movements 
on_ local, state and national levels. . 

The convention adopted.a resolution 
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favoring a five point program to reduce 
traffic accidents in Wisconsin, based on 
high school driver education; improve- 
ment of driver licensing administration 
by state; pedestrian safety; statewide 
periodic motor vehicle inspection pro- 


gram, and bicycle safety campaign. An- 
other resolution favored a state law 
requiring the licensing of fire, casualty 


and surety agents and asking support of 
the entire industry. ; 
Leonard E, Read, president Founda- 


tion for Economics Education, gave an 
inspirational talk on preserving the 
American economy system. 


he closing luncheon Wednesday 
noon honored the new Wisconsin com- 
missioner, John L. Sonderegger, who 
briefly extended greetings and offered 
the full facilities of his department as 
service for agents. The department, he 
said, is studying ways and means of 
cooperation with the industry to make 
procedures and regulations more modern 
and efficient. Closing speaker was John 
Stott, N.A.LA. president. 


Office Management Forum 


Preliminary to the formal opening 
of the Wisconsin convention Tuesday 
morning, an agents forum on office man- 
agement "and techni que was held Monday 
afternoon with T. Z. Clayton, Milwau- 
kee, vice-president, as chairman. James 
R. Gregory, managing editor of “Rough 
Notes” and author of “What Is Costs 
to Run an Insurance Agency,” was the 
moderator. 

Conducted by and for agents, the 
conference covered a number of topics 
such as agency office systems, sales con- 
ference, expense and collection prob- 
lems and insurance surveys. The panel 
of experts on the various subjects in- 
cluded Henry H. Bush, Madison; Ben 
F. Fronk, Manitowoc; Charles L. Man- 
son, Wausau, and Victor A. Penn, Mil- 
waukee. After brief discussions, the 
subjects were thrown open for ques- 
tions, with moderators and agénts pres- 
ent participating in answering the indi- 
vidual problems presented. 


Local Board Conference 


One of the features of Wisconsin 
conventions that have proved invaluable 
to local boards has been the local board 
officer conference held on the eve of the 
state meetings. Following a dinner, 
representatives of most of the 42 local 
boards got into a round table discussion 
of what makes local boards click. Many 
valuable suggestions were made on how 
to increase membership, what types of 
programs are proving most interesting 
and attract largest attendance, how to 
conduct or participate in local fire pre- 
vention and safety campaigns, handling 
of public business through local boards 
in competition with state fund insur- 
ance, and a large number of similar 
topics. 

T. N. Boats, public safety director of 
Assn. of Casualty & Surety Companies, 
explained how local board officers can 
carry on successful accident prevention 
programs. He urged local support of 
high school pupil driver training courses, 
which have already been installed in 
many Wisconsin communities with out- 
standing success. 


Women Meet at Boston 


BOSTON — Assn. of Insurance 
Women of Massachusetts held a largely 
attended meeting here with members 


of the Rhode Island association as 
guests. Margaret Healy, national di- 
rector, spoke, and President Katharine 


O’Brien reported on the national con- 
vention. 

A committee was appointed to con- 
sider inviting the National association 
to hold its 1950 convention in Boston. 

Harry J. Landon, resident vice-presi- 
dent of Springfield Fire & Marine, 
spoke on the increasing importance of 
women in the insurance field. 





Lester L. Winegardner has joined the 
Rod E. Roeder agency at Lima, O., as 
vice-president and general manager. 


Capacity Problem 
Aired at N. Y. 


(CONTINUED FROM PAGE 16) 


requirements be graded upward as each 
additional line was to be written. Frank- 
lin J. Marryott, Liberty Mutual, said the 
legislation would make possible intro- 
duction of some combinations like per- 
sonal liability and household comprehen- 
sive which the public would like. John 
R. Barry, Corroon & Reynolds, said the 
policyholder came first and legislation 
should call efor very ample finances for 
each line written. He will file a brief 
which will be answered by another to 
be prepared by Mr. Byrne. 

George H. Ort, New York Brokers 
Assn.; Ernest L. Clark, J. C. Penney 
Co., and Charles H. Butler, North 
America, endorsed the Mitchell bill as 
the basis for extending multiple line 
writing. 

Superintendent Dineen gave his testi- 
mony Tuesday afternoon. Measured by 
the number of complaints to his depart- 
ment, lack of insurance capacity has 
been overemphasized, he declared. When 
individual complaints are examined, 
many times good reasons for declining 
the risk are disclosed. He told the com- 
mittee that there is enough constructive 
ability in the insurance business to solve 
the capacity problem unless there is a 
continuation of radical inflation. In 
that event more capital would be re- 
quired. : 

People were being placed in the as- 
signed risk pool who did not belong 
there, Mr. Dineen charged, with a con- 
sequent premium overcharge to these 
automobile drivers and a curtailment of 
their policy limits to 5/10. That prac- 
tice, he said, must be remedied. Sena- 
tor Louis Friedman, committee member, 
got the laugh of the afternoon on his 
assertion that his own auto renewal had 
been turned down in spite of a no-acci- 
dent record until he disclosed who he 
was. 


Fire Business Difficulty 


One difficulty of the fire business ac- 
cording to the superintendent is the 
lack of practice and habit in submitting 
supporting statistical evidence for rate 
changes. Workmen’s compensation and 
some other casualty line executives 
under the necessity of justifying statis- 
tically their rate structure, have long 
been doing as a matter of course what 
the fire executives have just begun to 
recognize must be done in their field 
also. Dineen’s expression was that 
“something more than pious conversa- 
tion would be called for.” He admitted 
the fire companies have a more difficult 
problem in handling the three and five 
year policies, resulting in a pronounced 
lag in rates behind experience. The fire 
experience in recent years was not as 
good as he would like. The fire rating 
would be done by risk classes, he said, 
but increases in rates for losing classes 
could not be obtained without exposing 
unusually profitable classes to possible 
reductions. 

When hearings are held next Wednes- 
day and. Thursday on the fire profit 
formula, Roy McCullough of the New 
York department will submit a written 
report outlining an exact procedure for 
setting up a standard profit computa- 
tion. It is Mr. Dineen’s hope that the 
commissioners will adopt a standard 
that can be followed in all states to 
avoid having some add a profit loading 
above or below what may be agreed 
upon as reasonable. Any other proce- 
dure, he says, penalizes policyholders 
in some states at the expense of those 
in others. Since the companies have not 
expressed loud dissatisfaction with a 
2% underwriting return over the last 25 
years, Mr, Dineen seemed to conclude 
that a somewhat larger percent return 
would be all right in their eyes. 

Mr. Dineen opposed tinkering with 
the laws governing Lloyds and reinsur- 
ance. He does not want to see them 
relaxed. He would like to encourage a 


niga reinsurance market among the 
companies of this country. He ended 
his discussion by recommending a law 
which would complete New York’s mul- 
tiple line writing program, making it 
possible for smaller companies to 
broaden their underwriting powers. 


Banks Urged to Keep Cover 
to Value on Properties 


Speaking before the Savings Banks 
Insurance Forum of New York, Pren- 
tiss B. Reed, prominent independent ad- 
juster, urged the bank insurance man- 
agers to make all property valuations as 
liberal as possible, and to keep any 
errors they made in estimating values 
on the high side. 

“It is preeminently a time to take com- 
pany representatives into your confidence 
on appraisal methods,” he stated, “for 
in that way it is easy to prevent loss 
problems before they occur.” If any of 
the accepted standard systems of evalua- 
tion is used, and the records show that 
the bank insurance men had used dili- 
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gence in establishing values, he said ad- 
justers would consider the action in dis- 
cussing any problem of values. Be par- 
ticular to increase insurance whenever 
there has been any specific increase in 
value because of alterations or additions, 
and check the values whenever insurance 
is placed or renewed, he urged. 


Two Join Traders & General 


John Schubert, 2nd, formerly with 
Travelers, is now with Traders & Gen- 
eral as special agent at Denver. 

Stanley Hays, a recent graduate of 
Colorado University, has also joined 
Traders & General there as claims rep- 
resentative. 


Agency Has Study Course 


General Insurors of St. Louis resumed 
its study session with a discussion of 
production of fidelity and surety bonds. 
L. H. Trout, secretary of the agency 
and a past president of both the Insur- 
ance eae of St. Louis and Missouri 
Assn. of Insurance Agents, was leader. 
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John H. Carton Is 
New Independent 
Insurers President 


N.A.LI. Convention 
Now Major Insurance 
Event—300 at Chicago 


John H. Carton, president of Wolver- 
ine of Lansing, was elected president of 
National Assn. of Independent Insurers 
at the annual ‘meeting at Chicago, suc- 
ceeding P. N. Snodgrass, president of 
General Casualty 
of Madison, Wis. 

This has come to 
be one of the major 
insurance gather- 
ings of the year. 
This time the 
group numbered 
more than 300 and 
included a large 
representation of 
insurance commis- 
sioners and state 
department per- 
sonnel, 

The program in- 
evitably provided 
massive dosages of material in the ac- 
counting realm but some of them, nota- 
bly the talk of C. B. Kenney of Allstate, 
were punctuated with some pugilistic 
spirit and others, notably the paper of 
Dudley Pruitt of General Accident, con- 





John H. Carton 





Vestal Lemmon 


P. N. Snodgrass 


tained some whimsy, such as his division 
of claim adjustment services into two 
parts, one being the allocated allocated 
allocated and the other being the al- 
located unallocated allocated. 

Top Billing for Mason 

Top billing was given to Lowell B. 
Mason, vice-chairman of federal trade 
commission. He addressed the luncheon 
meeting that concluded the convention 
and there were many guests present 
representing practically all elements of 
the business. This was a dramatic and 
significant appearance since the an- 
nouncement had just appeared the pre- 
vious day that FTC had agreed to hold 
a trade practice conference on mail or- 
der insurance at Chicago Dec. 8. 

Mr. Carton graduated from Antioch 
College in Ohio in 1928 and got his law 
degree from George Washington Uni- 
versity. He practiced law for some time 
before becoming affiliated with Wolver- 
ine in 1934. He was assistant general 
counsel before becoming president of 
that company. 

Vice-presidents of N.A.I.I. are Alex 
R. Nelson of Hawkeye Casualty; Wal- 
ter L. Hays, American Fire & Casualty; 
\rthur Eppstein, Oregon Automobile; 
Irving J. Maurer, Farmers Mutual Au- 
tomobile of Wisconsin; Herbert H. 
Rhein, Automobile Club Interinsurance 

(CONTINUED ON PAGE 30) 
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Baltimore Leaders at White Sulphur 








Four prominent Baltimore company executives at the casualty gathering at White 
Sulphur Springs, W. Va., as seen by the camera of Harry H. Fuller, deputy U. S. man- 


ager of Zurich: 


John G. Yost, retiring president of American Bonding; Frank Bach, president of 
S. FP. 


Fidelity & Deposit; Charles L. Phillips, executive vice-president of U. 


& G., and 


‘William T. Harper, poentont of Maryland Cosaeiy. 








Mail Order 
Trade Practice 
Conference Dec. 8 


Announcing the calling of a trade 
practice conference for the mail order 
insurance industry, to be held at Hotel 
Stevens, Chicago, Dec. 8, under super- 
vision of Commissioner Davis, federal 
trade commission said “the conference 
will be concerned with various types of 
insurance coverage, including life, health, 
accident and liability.” 

It will include persons and organiza- 
tions “engaged in promoting the sale of 
insurance by mail or similar means with- 
personal solicitation by licensed 
agents.” 

FTC said the purpose of the confer- 
ence is to afford the industry opportun- 
ity to cooperate with the commission 
in establishing comprehensive trade prac- 
tice rules directed toward prevention of 
unfair methods of competition and other 


‘ unfair or deceptive trade practices. 


Subjects to Be Considered 


Among the subjects for rules which 
have been suggested for conference con- 
sideration are advertising representa- 
tions and trade methods which are de- 
ceptive or otherwise unfair to the public: 
practices under which broader coverage 
and benefits are implied than those 
which actually will be obtained by the 
insured under the policy; misrepresen- 
tations respecting insurer’s financial con- 
dition; deceptive or misleading prac- 
tices flowing from failure to disclose 
adequately unusual exceptions, limita- 
tions or conditions precedent to. the 
liability of the insurer under the policy; 
concealment or deceptive non-disclos- 
ure of possible personal liability on the 
part of the insured; deception as to the 
coverage of adult health insurance poli- 
cies resulting from failure to disclose 
unusual limitations and exceptions; and 
misleading use of sample policies. 

Other subjects for rules may be pro- 
posed by members of the industry at 
the conference. 

It is stated that before final approval 
by the commission of any rules for the 
industry, a draft of proposed rules will 
be made available to all those affected 
or interested, and opportunity will be 
afforded at a subsequent public hearing 
for the presentation of their views and 
suggestions. 

William J. Thomas, FTC attorney, 
has been designated as observer and 


Auto Rites Hiked 
in La., N.C. 


National Bureau of Casualty Under- 
writers has announced substantial in- 
creases in automobile liability rates in 
Louisiana and a lesser increase in North 
Carolina. 

In Louisiana private 
rates are increased 14.1% 
jury and 428% for property damage 
liability. Commercial car rates are in- 
creased 22.3 for B.I. and 32.6% for P.D. 

Private passenger car rates in North 


passenger car 
for bodily in- 


Carolina are increased 4.7% for B.I. 
with no increase for P.D. Commercial 
car rates are increased 11.2% for B.I. 
and 20.0% for P.D 
Order 9.2% Rate Cut 

ST. PAUL—A reduction of 9.2% in 


1949 compensation insurance rates has 
been ordered by the Minnesota com- 
pensation insurance board, effective Jan. 
1. The companies had proposed a reduc- 
tions of 2.3 per cent. The 1949 reduction 
will follow a 5.2% cut this year. 

Cyril Sheehan, secretary of the board, 
estimated the 1949 reduction would 
mean a saving of $1,250,000 to employers, 
based on current premium payments for 
compensation insurance. Sheehan said 
the larger reduction was ordered be- 
cause the companies did not take into 
“full consideration” the large increases 
in wages the past year. 

Sheehan said he had no figures avail- 
able on total premium payments made 
by employers this year but believed they 
would exceed the $13,368,204 paid out 
during 1947. 


consultant on jurisdictional matters in 
connection with the conference. 

he commission has written all people 
and organizations it believes are inter- 
ested in a mail order insurance confer- 
ence, it is stated. 

The conference is exploratory and 
probably will be the first of a series of 
perhaps two or three additional confer- 
ences for the mail order industry, offi- 
cials say, besides a final public hearing 
before approval of’ trade practice rules. 

Henry Miller, chief of FTC trade 
practice conference work will participate 
in the conference. : 

An FTC efficial said if an agent in- 
tervenes in an insurance transaction any 
time, the company concerned would not 
be included among mail order companies 
covered by the conference. 


Lowell Mason 
Gives His Views on 
FIC and Insurance 


Advocates Proceeding 
Slowly and Avoiding Hit 
and Miss Prosecution 


A large and highly representative in- 
surance audience riveted attention on 
every word that was spoken by Lowell 
B. Mason, vice-chairman of federal 
trade commission, in addressing the 
luncheon gathering that closed the 
annual meeting of National Assn. of 
Independent Insurers at Chicago. The 
audience included only N.A.LI. 
people, but several insurance commis- 
sioners and other state insurance de- 
partment personnel, and top representa- 
tives of American Mutual Alliance, 
American Life Convention, Assn. of 
Casualty & Surety Companies, Chicago 
Board of Underwriters and H. & A. 
Underwriters Conference among others. 

Interest in Mr. Mason’s appearance 
was heightened by the fact that it had 
just been announced that FTC had de- 
cided to call a trade practice conference 
on mail order insurance for Chicago, 
Dec. 8. The audience was listening as 
detectives. They were very anxious to 
catch any hint from the speaker as to 
what the ultimate objective of FTC may 
be in its approach to insurance super- 
vision. The reaction of the audience was 
mixed. Some expressed surprise that he 
said as much as he did while others 
voiced disappointment that he didn’t 
say more. He couldn’t have been more 
positive in advocating preservation of 
local regulation of insurance, but that 
only served to raise the question of how 
representative Mr. Mason’s position 
might be. He is a Republican and he 


not 


admitted that in sOme important poli- 
cies, he is split with his fellow com- 
missioners, 
Question of Validity 

One question that he did not touch 
on was the possible validity of FTC 


rules in connection with insurance prac- 
tices in those states wHich have enacted 
fair trade practices laws of their own 
in order to take advantage of the in- 
vitation of public law 15 to provide state 
regulation that will oust the federal 
government of jurisdiction. 

Mr. Mason was introduced by Con- 
gressman Gorski of the fifth congress- 
ional district of Chicago. Mr. Mason 
pointed out that an FTC commissioner 
is in for seven years. He declared that 
until the time of the S.E.U.A. decision, 
the insurance business had operated on 
the assumption that the federal govern- 
ment would not consider insurance as 
interstate commerce. Now there is the 
fear that “somebody is going to stick his 
nose in my business.” 

FTC, Mr. Mason characterized as a 
five-man board of traffic cops for busi- 
ness. They prescribe what can be done 
in the way of advertising, they act to 
prevent conspiracies in restraint of trade, 
and to prevent unfair acts in commerce. 

Mr. Mason said he is not “happy” on 
how FTC has been pursuing its objee- 
tives. He said he has been opposed to 
hit or miss prosecutions. He would 
much prefer to deal with ouestions that 
arise on an industry-wide basis, but he 
went on to say that the method of ap- 
proach that he has been advocating 
seems to be the way that FTC is pro- 
ceeding in the insurance field. He said 


(CONTINUED ON PAGE 32) . 
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Crowded Sidewalks, 
Crowded Aisles, mean 
Extra Hazards for Storekeepers 


NOW Is THE TIME TO SELL 
STOREKEEPER’S LIABILITY- 
| AND OUR NEW FORM Is 
| THE COVERAGE TO SELL! 


‘Tuts is the season of crowded stores and crowded side- 
walks . . » when sales and stock clerks are working under 
pressure . . . when part-time novice clerks are employed. 
Under these conditions, even the most thoughtful and care- 
ful storekeeper is not able to maintain normal control, and 
the chances of accidents and lawsuits are greatly multiplied. 


To protect their business investment, storekeepers 
need wider liability insurance coverage than ever—but at 
a price they can afford to pay. That’s where the new Ohio 
Casualty Storekeeper’s Liability policy fits into the picture. 
It offers five broad coverages in one package policy—at a 
reduced over-all premium. 


Premises, Products, Contractual, Protective ex- 
posures;'and Medical Payments coverage are provided. 
Property Damage and Bodily Injury coverages are included. 


Alert, responsible agents, interestéd in selling the 
newest and broadest coverages, will recognize the big oppor- 
tunity to open new accounts among small and medium-size 
retailers with this new contract. 


An effective sales-aid in the form of an 
attractive color folder describing the 
policy is available to help make selling 
as simple and easy as possible. 


THE OHIO CASUALTY 
INSURANCE COMPANY 


Fast; friendly; coast-to-coast Aim service 


HOME OFFICE ®@ 








‘Independents Take 
‘Strong Stand on 


Expense Allocation 


N.A.LI. Is in Tussle 
with National Bureau on 
Accounting Principle 


National Assn. of Independent In- 
surers at its annual meeting at Chicago, 
gave specific approval to the program 
of urging the various states to require 
the allocation of all loss expense, other 
than general overhead. This action was 
taken on the heels of a fighting speech 
by C. B. Kenney of Allstate against 
the scheme that is wanted by National 
Bureau of Casualty Underwriters. He 


said the best plan is to allow the com- 
panies to allocate those expenses which 
they can without added cost, but rather 
than allocate under the “confused and il- 
logical bureau plan” he advocated the 


requirement of allocating all loss ex- 
| pense. 

The bureau proposal, he said, does 
not permit allocation of fees and ex- 


penses of independent adjusters to in- 
dividual claims nor salaries and ex- 
penses of company adjusters to indi- 
vidual claims, even though the company 


| has an adequate method therefor. 
| Three Broad Headings 


The various items of expense come 
under the broad headings of investiga- 
tion, negotiation and settlement and 
company overhead. 

In the past there was a simple plan 
and it worked well, he contended. Each 
company allocated to each particular 
claim every item of expense involved 


| in investigation or negotiation and set- 
| tlement which it could reasonably do. It 





was recognized that general overhead 
could not be reasonably allocated to in- 
dividual claims except at some addi- 
tional cost. The new bureau plan, he 
said, would segregate all adjusters’ fees 
or salaries and their expense. None of 
this would be allocated. Attorneys’ fees 
or salaries and their expenses would be 
allocated if the claim is in suit, if not, 
do not allocate. All of the miscellaneous 
fees and expenses would be allocated 
regardless of whether or not in suit, 
and suit costs would be allocated. Gen- 
eral overhead would be unallocated. 
Mr. Kenney declared that this pro- 
duces absurdities. For instance, a doc- 
tor’s bill incurred to determine the ex- 


tent of injury and proper amount to 
pay, will always be allocated, but an 
adjuster’s bill incurred for the same 


purpose, will never be allocated. An at- 
torney’s bill, incurred for the same pur- 
pose, will be allocated if the claim is in 
suit, unallocated if not in suit. 


Gives Hypothetical Example 


If a relatively minor accident is sent 
to an independent adjuster and during 
the investigation, suit is filed, but the 
adjuster goes ahead and settles the claim 
and the suit is dropped, the adjuster’s 
expenses are not allocated. But had the 
claim been sent to an independent at- 
torney, the fees and expenses would 
have been allocated. 

Mr. Kenney said the 
panies tend to settle 


com- 
their 


bureau 
most of 


| claims through salaried employes, while 


HYAMILT'ION, OHIO! 


independents tend to do just the re- 
verse. The bureau people argue that a 
company using independent adjusters 
will build up a higher loss experience 
on a fleet risk and hence charge a 
higher renewal premium. 

To this Mr. Kenney expressed the 


(CONTINUED ON PAGE 30) 


Allstate Cabctks , 
on Accelerated 
Production Drive 


Company men and local agents are 
much interested in the fact that All- 
state, the Sears Roebuck & Co. insur- 
ance organization, is embarking on an 
aggressive campaign for the production 
of automobile insurance. Apparently the 
management feels that now is the time 
to strike, that the business is on a sup- 
portable basis actuarially and that an 
investment can now profiably be made 
in expansion of automobile underwriting. 
Such a decision is particularly interest- 
ing, coming as-it does from Sears Roe- 
buck & Co. Sears is noted for its ac- 
curacy in calling the turn, and in making 
bold decisions, based upon the most 
thorough kind of study and mature 
analysis of the factors involved. 

The drive for business is accompanied 
by the introduction of Allstate’s so- 
called 12-classification automobile rating 
plan. The approval of this plan in New 
York excited particular attention be- 
cause it marks quite a departure from 
the pattern of uniformity that has pre- 
vailed in automobile rates and classifica- 
tions in that state. In introducing this 
plan in New York, Allstate departs as a 
subscriber of National Bureau of Casu- 
alty Underwriters. Heretofore in New 
York, Allstate has deviated slightly as 
to initial rates for automobile insurance, 
but has paid a dividend to policyholders. 
That participating feature is now done 
away with in favor of the 12-classifica- 
tion plan. 

Although in this classification plan, 
at some points, assured will be paying 
a higher rate than they were paying to 
Allstate under the previous classification 
basis, the Allstate rates are never as 
high as bureau rates. 

Allstate classifies drivers to begin 
with according to use of car. In addi- 
tion to business and pleasure use, there 
is a third classification known as “to 
and from work”—this being applicable 
to those who frequently and regularly 
use their cars going from home to job. 

Then grafted on each of the “use” 
classifications is a mileage factor, a 
lower rate being applicable to those that 
drive less than 7500 miles a year. The 
third basis of classification is age, the 
dividing point here being age 23. 

Thus in each of the use classifications 
there are four possible subdivisions, 
that is—over 7500 miles and over age 23, 
over 7500 miles and under 23; less than 
7500 miles and over 23 and less than 
7500 miles and under age 23. 

Allstate also, it is understood, is pro- 
viding quite a market for the young 
drivers. They are pursuing a policy of 
selective underwriting but they are fol- 
lowing the practice of taking a look at 
such submissions rather than simply shy- 
ing away from the whole grouping. 


Minneapolis Group Plan 
MINNEAPOLIS—Members of the 
Minneapolis Assn. of Life Underwriters 
are practicing what they preach for they 
are signing up for group insurance under 
an accident and health group plan of 
North American Life & Casualty of this 
city. Dec. 15 is the deadline for initial 
enrollment without evidence of insur- 
ability. It is necessary that 75% of eli- 
gible members be enrolled initially be- 
fore the plan can be made effective. 








Charles B. Coates, who is in charge 
of preparing for presentation to Con- 
gress and to the public, a report for the 
commission on organization of the exec- 
utive branch of the government headed 
by former President Herbert Hoover, is 
a son of Charles H. Coates, of Rock- 
ledge, Fla., retired vice-president of Na- 
tional Liberty. Charles B. Coates is as- 
sistant director of public relations of 
General Foods Corp. and is on a two 
months leave to perform this public 
service. He resides at Verona, N. J. 
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How to Solwe a Million Mysteries 


Every year, over a million automobile accidents cause mil- 
lions of dollarsin damages. How do these accidents happen? 
Who is at fault? Should damages be paid...and how much? 
The answers to these puzzlers must be found by insur- 
ance claim men...men with the training and ability tocomb 
all the facts out of the confusion attending accidents. 
Their job is not easy. It involves miles of driving ... 


hours of interviews. It calls for discretion, tact and patience. 
It requires good judgment ...a respect for detail ...a keen 
analytical mind ... and above all, a strong sense of fairness. 

In settling claims ... promptly and fairly ... and, at the 
same time, preventing excessive insurance costs to careful 
drivers, these men, every day, are giving a real service 
to the driving public of America. 








The Employers’ Group consists of three sound, 
progressive insurance companies writing practi- 
cally all types of fire and casualty insurance, as 
well as fidelity and surety bonds. With the help 
of thousands of carefully chosen agents and bro- 
kers throughout the country, we serve people in 
all walks of life with planned protection programs. 





The Employers’ Group 


Insurance Companies of Boston 


110 MILK STREET + BOSTON 7, MASSACHUSETTS 


THE EMPLOYERS’ FIRE INSURANCE CO. * AMERICAN EMPLOYERS’ INSURANCE COm 
THE EMPLOYERS’ LIABILITY ASSURANCE CORP,, LTD, ° 
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Tells Surety Men 
That Commissioners 
Also Have Problems 


Only 400 Banks in Country 
Have No Blanket Bond 
Cover, Official States 


NEW YORK — High tribute was 
paid to Surety Assn. of America on the 
occasion of its 40th anniversary dinner 
celebration here. Some 300 industry and 
regulatory executives were kept in good 
humor by the anecdotes of Toastmas- 
ter R. Howard Bland, chairman of 
U.S.F.&G., and William B. Joyce, one 
of the founders of the association, who 
ave reminiscences of early experiences 
in the business. 


Commissioner Harrington of Massa- 


years, 


tightly 








chusetts, principal speaker, outlined de- 
velopments in the regulatory field and 
pointed out the difficulty commissioners 
have in doing their job because of the 
relatively short time they are in office. 
Mr. Harrington, a commissioner for 10 
said that only six commissioners 
in office in 1938 are now on the job. The 
few commissioners who have been in of- 


te for 20 year periods have helped 
boost the average span of a commis- 
sioner’s term to 24% years, he said. 


Speaking of the all-industry bills, he 
said that if rating laws are drawn too 
to fit the surety business, then 
those who sponsored them must have 
them changed. He said the commis- 
sioner can only administer the law as it 
is written in his state. Where discre- 
tion is given the commissioner, he stated 
that it should be applied liberally with 
appreciation given to the fact that rate 
making can never be an exact science. 
Statements that the commissioners are 
not interested in the companies’ earning 
an underwriting profit are far from the 
truth, he said, adding that the industry 
should apply less strategy, and more 
forthrightness in discussing the subject. 

He said it is fortunate that commis- 
sions are still a matter of negotiation 
between the companies and. the agent 
and that if the day has come when com- 
missions may be regulated, then the day 





down the alley for a strike. 
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Co-Ordination Makes A Winner 


A champion bowler is the picture of co-ordination from 


the time he or she steps to the line until the ball is racing 


ITY and their Agents are a smoothly functioning team 
. - . all working to build Agents’ sales and increase their 
premium income. Every department of the HAWK- 
EYE-SECURITY companies is co-ordinated to aid 
Agents . . . to work for them and the “team.” 
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has also arrived when the commissioners 
may regulate the salaries paid to the 
employ es of the companies. Any more 
supervision of internal company opera- 
tions would be unnecessary and unwise, 
he declared. 

Disagreeing with those who feel that 
95% otf the necessary legislation under 
public law 15 was completed when the 
all-industry bills passed, he said that 
50% was perhaps a more correct figure. 
He referred to the meeting of federal 
trade commission at Chicago Dec. 8, and 
said it was hoped that at these confer- 
ences a delineation could be made of the 
field for state and federal regulation. He 
urged industry executives to be present 
so that a segment of the business would 
not be able to have their views adopted 
to the detriment of the majority. 


Most Banks Bonded 


Never before have bankers’ blanket 
bond forms been so broad nor the rates 
so low, James E. Baum, deputy manager 
of American Bankers Assn., ‘stated. 
Reviewing the expansion of the sale of 
these bonds he said that in 1930 less 
than 7,000 of the 22,000 banks in exist- 
ence then had a bankers’ blanket bond. 
The remaining 15,000 had _ separate 
schedule bonds or burglary and robbery 
policies. Today more than 97% of the 
15,000 banks in the country have bank- 
ers’ blanket bonds and why there are 
still 300 or 400 banks without them 
he didn’t know. 

Dwelling on the amicable relations 
between the surety companies and the 
banks he pointed out that the nine major 
rate reductions since 1936 had resulted 
in only a slight decrease in annual pre- 
miums. Because of the good experience, 
he said, the number of insured banks 
has doubled and of those already cov- 
ered, many have increased their protec- 
tion. He was pleased to report that the 
number of banks that go into liquidation 
because of dishonesty losses has been 
reduced almost to the vanishing point. 
The chief insurance concern of the 
bankers now is the obstacles caused by 
state regulation of the business, and re- 
ferring to regulation he said that what 
the banks and surety companies need 
now are more green lights and fewer 
red ones from the insurance commis- 
sioners. 

Continued cooperation of the corps of 
engineers with contractors and surety 
bond companies was promised by Brig- 
adier General Peter A. Feringa, assistant 
chief of engineers for civil works in the 
department of the army. 

Arthur F. Lafrentz, president, Amer- 
ican Surety, presented a silver pitcher to 
Martin W. Lewis, general manager, 
Surety Assn. of America, who is com- 
pleting his 25th year with the associa- 
tion. Mr. Lewis had earlier delivered a 
brief welcoming address to the guests 
while Mr. Bland presented the speakers 
and introduced the guests on the dais. 


New Cal. Procedure 


LOS ANGELES—D. R. Luckham of 
the California department Tuesday be- 
gan a formal hearing on an appeal by 
National Steel & Metals Corp. from a 
ruling of the classification committee of 
California Inspection Rating Bureau 
changing its classification rating for 
compensation insurance so as to increase 
the premium $5 per hundred of payroll. 

This is the first such hearing in the 
history of the department and marks 
the entry into the rate fixing structure 
of California rating bureau, established 
under the 1947 act of legislature. 

The department is taking more com- 
plete supervision of the activities of 
California Inspection Rating Bureau, 
and will from now on have its rating 
bureau participate in fixing rates to be 
submitted to the insurance commissioner 
for final approval. 


Germantown Declares Dividend 


Germantown Fire has declared a divi- 
dend of $1.00 per share payable Dec. 20 
to stockholders of record Dec. 1. This 
is the first dividend declared by the com- 
pany since its conversion from a mutual 
to a stock fire company in January of 
1946. 
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All Sadiaaiow: ime’ 
to Hear Mail-Order 


Subcommittee 


A meeting of the full all-industry com- 
mittee has been tentatively scheduled 
for the Hampshire House, New York 
City, Dec. 10, on the eve of the N.A.I.C. 
convention, to receive the report of its 
subcommittee on mail order and un- 
authorized insurance. 

That subcommittee which is 
to formulate a proposal for handling 
these problems at the state level, had 
another meeting at New York Wednes- 
day of this week. 

Co-chairmen of the subcommittee are 
H. & A. Underwriters Conference and 





seking 


Bureau of A. & H. Underwriters. The 
drafting committee consists of Henry 
Moser, Allstate Insurance Co., Ray 
Murphy, Assn. of Casualty & Surety 


Companies, J. R. Berry, National Board 
of Fire Underwriters, R. L. Hogg, 
American Life Convention, F. J. Marry- 
ott, Liberty Mutual and Cc < Fraizer, 
H. & A. Underwriters Conference. 





Poor Experience on 
Liquor Liability in Ill. 


Experience on liquor liability jin Illi- 
nois under the dram shop act has reached 
a highly unfavorable stage. The law in 
Illinois holds tavernkeepers or owners 
responsible for property damage or bod- 
ily or personal injury to persons in- 
volved in an accident after they have 
been drinking. Action may be taken 
against the tavern owner for allowing 
his customers to become intoxicated and 
not responsible for their damages. 

For several years after this law went 
on the books, the companies writing this 
line were able to make money, but in the 
past two or three years, the situation 
has been serious. Courts are awarding 
damages in higher figures and more ad- 
vantage is being taken of the law. Sur- 
vivors are bringing suit for deaths in 
automobile accidents following drinking, 
and insurance companies are using this 


means to subrogate when they are 
caught with sizeable losses. 
St. Paul Mercury-Indemnity and 


Lloyds are the only writers of liquor 
liability to any extent. The market is 
therefore limited. Tavernkeepers often 
cannot secure the limits they desire and 
are faced with the possibility of crippling 
loss should a high award be made. 
Suits in amounts of $75,000 and more 
are not uncommon today. 


Wis. Solons Forecast UCD 


The sub-committee on labor, industry, 
small business and commerce of the 
Wisconsin legislature in a report fore- 
casts introduction of compulsory disabil- 
ity legislation in the next session and 
observes that “there seems to be no good 
reason why that protection cannot be 
secured largely through private insur- 
ance companies.” The committee re- 
ported that the workers covered, the 
amount of weekly compensation, the 
number of weeks and benefits provided 
probably will parallel closely the work- 
men’s compensation law, which the sub- 
committee has scored because it ex- 
cludes farm workers and employes in 
small enterprises. 

The subcommittee on labor, industry, 
small business and commerce of the 
Wisconsin legislature has charged that 
the state workmen’s compensation law 
is discriminatory because it does not 
extend to small employers and to farms. 








CUTETAMSIES pert oenr ape HEALTH 


from scratch if desired. Loc 
ddress S-50, The National Under- 
writer 175 W. Jackson Blvd., Chicago 4, IIlinois. 
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Thurmond Eyes W. C. Rates 


Governor Thurmond of South Caro- 
lina, at a meeting of the state budget 
commission, requested James J. Reid, 
chairman of the industrial commission, 
to investigate the possibility of bringing 
about a reduction in workmen’s com- 
pensation rates. He said that the pres- 
ent “high” rates put a damper on indus- 
tries coming into the state. State Sena- 
Edgar A. Brown said the rates 


tor 


should not be reduced “at the expense of 
the beneficiary.” 
informed 


Reid said he has been 


that one calendar year, $5 


1. Dishonesty of employes 


PROTECT 


your business 
against these 


Five Major 
Hazards with 








million had been collected in insurance 
premiums and only $1,700,000 had been 
paid out. He said most of the large 
textile groups are self-insurers. Reid 
had included in his budget request, pro- 
posals to hire a full-time medical direc- 
tor and to expand the safety program 
of the commission. 





Claims Big Factor in Sale 
ST. LOUIS—The importance of 
claim settlements in the sale of A. & H. 
insurance was stressed by Judge Allen 
May, president of Mutual Savings Life, 


y 


A 


i 
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2. Loss inside premises 


4. Loss of securities 

















E will tell you how Comprehen- 
sive Dishonesty, Disappear- 
ance and Destruction Insurance 
can give your business maximum 
protection against loss from com- 
monly -occurring employe dishon- 
esty, disappearance or destruction 
of money and securities . . . witha 
minimum of premium outlay. The 
“3D” policy does away with several 


in addressing A, & H. underwriters 
Assn. of St. Louis. Referring briefly 
to the recent election, he said it may 
mean the entry of the federal govern- 
ment into a A. & H. insurance on a 
basis that may mean real competition 
for agents in that field. 

Pearce H. Young, General American 
Life, immediate past president, told of 
his effective use of the telephone in 
making appointments and ‘Carl Lane, 
Reliance Life, spoke of the advantage 
of following up within two or three 
months persons who have had disabling 
accidents. c 


5. Loss by forgery and.alteration 


This Man can Tell you how 


policies and bonds . . . some per- 


haps 


separated as to leave dangerous 


overlapping or so widely 
loopholes. 
Ask this man—your local USF&G 


Agent—about this convenient pack - 


age of insurance protection. He 
knows your insurance problems. 


Consult him today. There is no 


obligation. 





“Consult your Insurance 


Agent or Broker 


U. &. F. & G. 


United States Fidelity & Guaranty Co., Baltimore 3, Md. 
Fidelity & Guaranty Insurance Corp., Baltimore 3, Md. 
Fidelity Insurance Co. of Canada, Toronto 





as you would your 


Doctor or Lawyer.” 


° 
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ASSOCIATIONS 
Keevers Heads Chicago 
Casualty Managers 














JOHN P. KEEVERS 


John P. Keevers of Maryland Cas- 
ualty was elected president of Assn. of 
Casualty & Surety Managers of Chi- 
cago at the annual meeting. He succeeds 
T. E. Barton of U. S. Casualty. C. P. 
Cunningham of Zurich is vice-president 
and J. S. Richardson, Standard Acei- 
dent, secretary. 

The annual holiday gathering will be 


held at the Union League Club, Dec. 14. 


| U.S. F 


| of Travelers at Columbus, 
| monthly meeting of Ohio Assn. of Cas- 


Elected members of the executive 
committee were John P. Mitchell, Mass. 
Bonding; R. C. Folley, Fireman’s Fund 
Indemnity; Harold A. McKenna, Phoe- 
nix-London group; B. J. Nietschmann, 
National Surety; William J. Olson, Lon- 
don & Lancashire; John L. Maehle, 
American Surety; and W. O. Schilling, 
J ; J & ( 


Tells Assigned Risk Setup 


Oscar P casualty manager 


addressed the 


Ruffing, 


ualty & Surety Managers at Columbus. 
He outlined the new motor vehicle as- 
signed risk pool setup. 


N. Y. A. & H. Club Elects 

NEW YORK-J. L. Ullman, of W. 
. Perrin & Son, general agency of Con- 
tinental Casualty, was elected president 


of A. & H. Club of New York at its 
dinner meeting. The slate of officers 
selected by the nominating committee 


was unanimously moved into office with 
him 

Named to committee 
Gen- 


the executive 


were Walter Canner, Connecticut 
eral, Charles Francis, Service Review, 
and Henry Rodriguez, Metropolitas 
Life 

Plans for the Christmas party Dec. 7 
were outlined by Richard W. Fairbanks, 
U. S. Life, chairman of the arrange- 
| ments committee. Members of Burglary 
& Glass Club have been invited to at- 
tend 

— 

New Ore. Association 
| SALEM, ORE.—Linn county Assn. 


of Insurance Agents has been launched 


with about 50 members. President 1s 
Keith Rhodes, Lebabon; vice-president, 
Max Landon, Sweet Home; secretary, 
Chas. McCormack. 
United Natl. D.C. Office 

United National Indemnity Dec. 1 
is opening a new Washington, D. Cc. 
| office, in 1028 Woodward building. 


J. W. Edelin, Jr., special agent, and 
| George Itzel, claim man, who have 
| been in Baltimore, will transfer to the 

new headquarters. 


/ 
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ACCIDENT AND HEALTH 





250 Get Sales Ideas 
at Pittsburgh 


A group of 250 accident and health 
men attended the Pittsburgh A. & H. 
Assn, sales congress last week, and an 
outstanding lineup of speakers pro- 
vided the most successful meeting the 


group has had with a variety of sales 
ideas. R. Gordon Williams, Loyal Pr ro- 
tective Life, local president, was in’ the 
chair. 

Lloyd H. Feder, Ohio ‘manager of 
Reliance Life, talked on the “The Bridge 
of Life.” He pointed out that a person 


until his 21st birthday relies on someone 


surance. I don’t believe in accident and 
health insurance” and clarified his re- 
marks by stating “my income is the 


only thing to be insured.” 

H. B. Morris, vice-president of Amer- 
ican Health, told how Blue Cross sold 
the public on hospitalization insurance. 
A great many restrictions in the old 
hospitalization contracts have been elim- 
inated. He remarked that calling on 
clients w hile they are confined to a hos- 
pital is a good source of securing leads. 
Many agents make the mistake ‘of con- 
fining their sales to low income groups, 
but those in the higher brackets are as 
anxious to have their hospital bills cov- 
ered. 

Successful sales depend on a plan, A. 





else to pay the bills, but after that his .W. Adee, secretary of Educators, said 
earnings carry him through life. Mr. in his talk. He mentioned an agent who 
Feder said, “I don’t believe in life in- was a camera bug. When he saw a 
+ 
Notice to 


clients. 


tection. 


4th & Walnut Sts. 





GENERAL AGENCIES 


More and more General Agencies are 
making HOSPITAL AND SURGICAL EX- 
PENSE INSURANCE available to their 


Attractive general agency contracts are 
open in OHIO—INDIANA—KENTUCKY 
—TENNESSEE—WEST VIRGINIA and 
ARKANSAS for the Independence Plan of 
Hospital and Surgical Expense Insurance. 
This insurance is offered to— 


Individuals 
2. Family Groups 
3. Franchise Plans 


You will be proud to offer this sound pro- 


Write at once to 
R. C. DAY, Vice Pres. 


INDEPENDENCE 
LIFE AND ACCIDENT INSURANCE COMPANY 


Louisville 2, Kentucky 
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Ee PR a 
CAN YOUR CLIENT FINANCE 


A SUDDEN ACCIDENT OR 
ILLNESS? 
YES, HE CAN, PROVIDED HE SECURES A 


NEW AMSTERDAM CASUALTY GOMPANY 


ACCIDENT & HEALTH POLICY. 


SHOW HIM HOW TO OBTAIN IT!!! 





_— 





NEW YORE 

















group of children playing he would 
single them out and take their pictures, 
getting their names and addresses. Then 
he would take the picture to the father 
and was successful in selling by using 
the opening sentence: “You have a 
darling daughter, Mr. Jones.” He would 
stress the disaster of having the father’s 
income cut off. 

W. Clement Stone, president of Com- 
bined; emphasized the necessity of or- 
ganized sales talks. He said the policy 
should be brought before the prospect 
and his senses focused on what the 
agent is saying. Humor is a good means 
of relieving tension. Mr. Stone said that 
talking in a commanding or enthusiastic 
voice will keep the prospect interested. 


Speakers at Dinner 


The dinner speakers were J. B. Lam- 
bert, Ohio manager of Mutual Benefit 
H. & A., and Gilbert H. Knight, Federal 
Life & Casualty, and past president of 
the National Association, who said the 
only insurance against socialized medi- 
cine is membership in the state and 
national associations. 

The meeting was concluded with a 
talk by Earl Putnam, president of Can- 
ada H. & A. whose subject was “The 
Common Denominator of Success.” Mr, 
Putnam said success is forming the 
habit of doing things that failures do 
not like to do. Practice only grooves. 
what the agent is doing, but if he is 
grooving an error, it is wise to alter the 
course and get back on the right bear- 
ing. 





Sales Congress Staged 
by Boston A. & H. Assn. 


Boston A. & H. Assn. held its sales 
congress last week with a large attend- 
‘ance. Speakers included Lieut, Gov. 
Coolidge and Commissioner Harrington 
of Massachusetts, Mike O’Sullivan, 
president American Farmers of Phoe- 
nix; W. B. Cornett, vice-president 
Loyal Protective Life; Benjamin B. 
Priest, general counsel Insurance Fed- 
eration of Massachusetts; Jack C. 
O’Connor, general agent Mutual Bene- 


fit H. & A., and Harry L. Pope, the 
“tide water philosopher.” 
Mr. Cornett disclaimed any anxiety 


over federal entry into the A. & 
business and said he felt there would be 
plenty of business for the agents, in 
spite of what might take place at Wash- 
ington. 

Mr. O’Sullivan argued that too much 
power was given the insurance com- 
missioners and said that agency quali- 
fication laws had been instigated by the 
“selfish old men” in the business who 
were afraid they would lose their busi- 
ness to the educated young men coming 
into the business. 

A large delegation from the 
Hampshire association attended. 

The program was set up in insurance 
policy form. On the filing face it is 
marked: “Third Edition. No. 11-16-48” 
(the date of the congress.) The “short 
description” of coverage reads: “This 
sales congress provides for new ideas 
and a better understanding of the acci- 
dent and health business to the extent 
herein provided. 

“Renewable each year.” 

The list of speakers 
“schedule of benefits” and the 
ard provisions” are the items 
menu for the luncheon which 
the congress. 


To Test Alcoholism in L. A. 


as Disease or Habit 


LOS ANGELES—Whether chronic 
alcoholism is a disease or merely a bad 
habit is the problem a jury in Superior 
Judge Moroney’s court must decide in 
suit brought by R. E. Hill, guardian of 
the estate of G. C Rubsch, 58, auto 
works owner, to collect $350 per month 
disability benefits under terms of a 
Pacific Mutual Life policy. 

Rubsch, now is in Camarillo State 
hospital classed as a chronic alcoholic 


New 


headed 
“stand- 
on the 
opened 


was 





suffering from mental deterioration. 
Hall asks that alcoholism be adjudged a 
“sickness” under meaning of that word 
as used in the policies bought in 1926. 

The company holds that under policy 


terms, which provide benefits for “con- 
tinuous. necessary” disability, Rubsch’s 
illness should not be classed as “‘neces- 


sary”, and therefore it is contesting the 
sult. 





Heart Diseases Reviewed 


A. & H. Underwriters Assn. of Los 
Angeles heard Dr. John C. Ruddock 
discuss diseases of the heart. He said 
heart disease is intangible, and is as 
likely to occur with participants in 
rodeos or boxing matches as in the shoe 
clerk who is not exercising actively. The 
stress and strain of occupations differ 
and it is a question as to whether a 
particular effort causes coronary throm- 
bosis. Many of today’s deaths, he held, 


are caused by degenerative diseases, 
hypertension, and degeneration of the 
circulatory system. 





Work Out New Voluntary 
Medical Plan in Conn. 


HARTFORD—Despite the failure of 
previous plans to win approval of a 
majority of Connecticut doctors or of 
the insurance companies, state- wide pre- 
paid medical service to persons in lower 
income brackets may become a reality 
here next year. 

A new plan, which many medical men 
believe will be acceptable to all con- 


cerned, has been worked out by Con- 
necticut Medical Society and a new 
non-profit organization, Connecticut 


Medical Service. It will be presented at 
the society’s Dec. 9 meeting at New 
Haven. 

The plan would be administered 
through the Blue Cross and would pro- 
vide full payments for surgical opera- 
tions, tréatment of fractures and dis- 
locations and maternity deliveries. Mem- 
bership would be open, without physical 
examination or age limit, to all Blue 
Cross members in the following income 
groups: 

Individual, unmarried member, income 
less than $2,500 annually; subscribing 
member with one family member, in- 
come less than $3,000; and subscribing 
member who has enrolled two or more 
family members, income less than $3,500. 


Present plans call for subscription 
fees of 75 cents a month for the indi- 
vidual subscriber; $1.50 for the sub- 


scriber and one dependent; and $2.25 for 
subscriber and family. 

Blue Cross members whose incomes 
are above the income limits assigned 
could join the plan and receive the flat 
payment, to be applied against a phy si- 
cian’s total fees. Participating physicians 
and surgeons would agree to accept the 
fees provided as full payment for serv- 
ices performed for those within the 
lower income brackets. 


Burned After Suicide Fails, 
Wins on Accident Cover 


DES MOINES—The Iowa supreme 
court ruled that a woman who was 
burned in an explosion of gas with 
which she had tried to asphyxiate her- 
self was entitled to recover on two acci- 
dent insurance policies from Continental 
Casualty for $1,112.49, 

Mrs. Doris Comfort of Des Moines 
who brought the suit was severely 
burned on April 27, 1947, when she at- 
tempted to light the pilot light on her 
gas stove and an explosion resulted. 
Evidence at the original trial showed 
she had first intended to commit sui- 
cide and had turned on the gas burners. 
Later she awakened and attempted to 
light the gas burners. 

The jury found that Mrs. Comfort did 
not intend to kill herself when she tried 
to light the burners. The event which 
happened was without the concurrence 
of her will and was an effect which she 
did not intend to produce, the jury held. 
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Sauehiey Btdised le 
Biggest in 20 Years 


HARTFORD —tTravelers has_ de- 
clared a dividend of $4 a share and an 
extra of $6 a share on the capital stock, 
both payable Dec. 10. Record date is 
Nov. 26. This is the largest dividend 
payment made by the company in 20 
years. Last year Travelers paid the 
regular $4 and an extra of $2. 





Lillard to Am. Indemnity 


Richard S. Lillard has been named 
special agent in Alabama and Georgia 
for American Indemnity. He was form- 
erly a supervising general agent in 
South Carolina as well as having had 
local agency training. 





Boiler Change Universal 


The recent revision of boiler and 
machinery rates has been accepted in 
Florida, North Carolina, Texas and 
Wisconsin, Dec. 1. The revised rates 
are now effective in all states in which 
National Bureau of Casualty Under- 
writers files rates. 





Moose to Prudence Life 


Frank X. Moose has been elected vice- 
president of Prudence Life of Chicago. 
He served in the Illinois insurance de- 
partment for 914 years and was assist- 
ant chief examiner. Recently he has | 
been with Arcadia National of Chicago. | 








American Progressive Health of New | 
York has been licensed in Florida. The 
company is now in New York, Penn- 
sylvania, Delaware and Colorado.. 


PERSONALS 


Francis W. Cole, chairman of Travel- | 
ers, has been named a director of Hart- | 
ford Hospital. James B. Slimmon, vice- | 
president of Aetna Life, has been re- 
elected vice-president of the hospital. | 

R. B. DeVore, Cincinnati manager of 
Hartford’ Accident, has been elected | 
president of Mt. Lookout civic club, 
organization for’ business men in the 
eastern part of Cincinnati. He has been 
active in the club for a number of years | 
and last month was campaign chairman 
for the winning slate of directors. 

William B. Watkins of Cleveland, 
perennial leading producer of accident 
business for Travelers, and Mrs. Wat- 
kins celebrated their 50th wedding anni- 
versary a few days ago. Mr. Watkins, | 
who is 76, has been in the insurance | 
business 42 years. He is president of | 
William B. Watkins, Inc., and vice- | 
president of the John Ward Co., both 
representing Travelers. 

Robert Craggs, assistant agency di- | 
rector of Maryland Casualty, has re- 
turned to the home office after spending | 
about 10 days at Minneapolis due to the | 
death there of E. C. Huhnke, the man- | 


ager. 
COMPANIES 
Northwest Casualty Boosts 


Capital to $1.3 Million 


Northwestern Mutual Fire of Seattle 
has announced a second issue of 6% 








cumulative preferred stock of Northwest | 


Casualty, sale of which will be limited 
to employes. 

Designated as Series B, a similiar issue 
of $300,000 a year ago was substantially 
over-subscribed. Employes requested a 
further issue. and again over-subscribed 
the last block, making it necessary to 
limit the maximum number of shares per 
employe. 

With the addition of this preferred 


talization will be $1.3 million, comprising 
$700,000 in common stock owned by 
Northwestern Mutual Fire and $600,000 
in preferred held by the employes. 


Pettric Insurer Sells Stock 


Citizens General of Los Angeles, one 
of the companies organized by Victor 
F. Pettric, has applied to the California 
department for a permit to sell 1,000 
shares of stock of $10 par value at $20 
per share to net the company $100,000 
to be added to capital and surplus. 








Tenn. Farm Bureau Insurer 


NASHVILLE — Farmers Insurance 
Co., writing casualty, automobile and 
truck insurance for farm bureau mem- 
bers, was formally set up at the annual 
meeting here of Tennessee Farm Bureau 
Federation. Tom J. Hitch, president of 
the federation, was elected president; 


Fenner Heathcock, Union City, vice- 
president; O. R. Long, Columbia, secre- 
tary; W. T. Porter, Columbia, treasurer; 
and Clyde York, Columbia, general man- 
ager. Headquarters will be at Columbia. 
President Hitch announced that 3,500 
applications for already have 
been received. 


Raise Additional Funds 


About 150 agents of Casualty Under- 
writers, Inc., of St. Paul attended a 
meeting at which the head office group 
reported on the progress that has been 
made. The stock of this organization is 
owned by the agents and the agent has 
the privilege of writing $4 in premiums 
for every $1 of his investment in the 
company. The capital and surplus is 
being increased in order to qualify for 
writing general casualty lines. At the 
meeting a total capital and surplus of 
$100,000 was subscribed, of which about 
50% was paid in cash. 


policies 
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Concealing the Ownership 

Underwriters find that a common de-" 
vice these days is for youths who pur- 
chase cars on their own and who realize 
the difficulty of procuring insurance, to 
get the car registered in the name of 
the father. Some of these situations have 
gone through the assigned risk proce- 
dure and where detected, it is reported 
that some of the companies have im- 
posed a policy condition, excluding h- 
ability while the car is being driven by 
the son, who is the actual owner of the 
car. 


William M. Pierce, research scientist 
with Employers group, is one of 32 sci- 
entists at Oak Ridge, Tenn., attending 
a course in the techniques of using radi- 
oisotopes, or “tracer atoms,” in re- 
search. Employers group carries insur- 
ance on many universities and hospitals 
in which radioisotopes are used. 
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Agent X: "Flexible you say—how’s that?” 


Manager Y: "Sure, jot this down—Ac- 
cident Benefits (beginning the Ist day if 
desired) are payable from one year to 
LIFETIME and Sickness Benefits (beginning 
the 8th day if desired) are payable from 
one year to 100 MONTHS. All policies 
provide for RECURRENT DISABILITIES and 
the shorter term plans are written NON- 
MEDICALLY. In short, Mr. X, | don’t hesitate 
to say we're offering “non-can” at its best!” 


LISTEN IN while Agent “X” 


gets the facts on our new 


Non-Cancellable line 


Agent X: “You say supplemental cover- 


ages are available with all of those plans?” 


Manager Y: “There are three separate 
and distinct basic policies. All three are 
issued with various elimination periods— 
and with a wide choice of optional extra 
benefits. You can tailor a policy to fit the 
prospect’s needs—and his pocketbook.” 


$150.00 or 


Agent X: "Can you give me a brief out- 
line of the indemnities provided?” 


Manager Y: “That's right—your prospect 
can select from no fewer than four dif- 
ferent hospital riders paying from $4.00 
to $7.00 per day for 90 days for room 
and board—and choose between two sur- 
gical schedules paying maximum fees of 


$250.00.” 


Agent X: “Sounds like you have a really 


saleable line, Mr. Y—can you sent me some 


BROKERAGE BUSINESS INVITED 


For your copy of the kit, write or phone 
your nearest Provident Office today. 


NON-CANCELLABLE DIVISION 


literature giving the details?” 


Manager Y: "I’m mailing you a complete 
pocket-size kit containing rate cards, under- 
writing rules, specimen policies and a sam- 
ple of our new circular-application which 
includes a handy proposal form.” 


Agent X: “Thanks—that's real service. 
We'll be doing a lot of non-cancellable 
business together—but quick!” 








am 
PROVIDENT LIFE & ACCIDENT INSURANCE COMPANY 


CHATTANOOGA 
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Jacobs, McCotter, 
Allen Mutual Chiefs 


Carl N. Jacobs, president of Hard- 
ware Mutual Casualty, was reelected 
president of American Mutual Alliance 
at the annual meeting at White Sulphur 
Springs, W. Va. 

A. F. Allen, president of Texas Em- 
ployers, was elected president of Na- 
tional Assn. of Mutual Casualty Com- 
panies, and C. R. McCotter, president 
of Grain Dealers National Mutual Fire, 
was elected president of National Assn. 
of Automotive Mutual Insurance Com- 
panies. 

L. G. Purmort, Central Manufacturers 
Mutual, is first vice-president, and 
Charles E. Hodges, American Mutual 
Liability, 2nd vice-president of A.M.A. 

H. G. Kemper, Lumbermen’s Mutual 
Casualty, is treasurer. 

A. V. Gruhn is general manager of 





the three organizations and ‘Jobe S: 
Hamilton, Jr., was named secretary. 
A.M.A. directors are J. S. Kemper, 
Lumbermen’s Mutual Casualty; 
McCotter, Grain Dealers; H. 1 Pai. 
string, Pennsylvania Lumbermen’s; J. L. 
Train, Utica Mutual; S. Bruce Black, 


Liberty Mutual, and Karl E. Greene, 
Berkshire Mutual Fire. 
E. A. Guest, Exchange Mutual In- 


demnity, is vice-president of N.A.M.C.C. 
and directors are S. Bruce Black, C. W. 
Brown, Merchants Mutual Casualty, 
H. G. Kemper, and Walter E. Otto, 
Michigan Mutual Liability, the outgoing 
president. 

Ray J. Mills, Iowa Mutual Liability, 
is vice-president of N.A.A.M.I.C. 

Directors are S. Bruce Black, E. J. 


Brookhart, Celina Mutual Casualty; C. 
Brown, and John L. Train, Utica 
Mutual, the retiring president. 





The Don Hill agency of Charlotte, N. C., 
has moved to larger quarters in 5 
Piedmont building. 





two strong 


BUCKEYE UNION 


means 


». Strong in, their belief in the American Agency System 
«Strong in prompt settlement of claims 
«Strong in field service to agents 


THE BUCKEYE UNION CASUALTY Co. 


Automobile—General Liability — Burglary — Plate Glass 
Fidelity and Surety 


THE BUCKEYE UNION FIRE INS. Co. 


Fire—Allied Lines—Inland Marine 


Capital Stock Insurance Companies operating in Ohio, 
Indiana, Pennsylvania, Michigan and Kentucky 


HOME OFFICES: 515 EAST BROAD STREET, 


companies 


COLUMBUS, OHIO 

















NEW YORK 
116 John Street 





(INCORPORATED 1901 
KEENE, NEW WAmPsoiAE 


REINSURANCES 
FIDELITY AND SURETY BONDS 
SPECIALIZED LINES AND EXCESS COVERS 
CASUALTY AND LIABILITY LINES 


BRANCH OFFICES 
CHICAGO 
175 W. Jackson Bivd. 


BOSTON 
110 State Street 


Honor Memory of 
Harold R. Gordon 


Skutt Doesn't Expect 
Compulsory Health 
Legislation in Congress 


At the annual dinner of Chicago A. & 
H. Assn., arranged as a memorial for 
Harold R. Gordon, 
late managing di- 
rector of H. & A. 
Underwriters Con- 
ference, practically 
the entire program 
was devoted to trib- 
utes to his memory. 
V. J. Skutt, Mutual 
Benefit, conference 
president, who was 
the chief speaker 
and eulogist, also 
reviewed briefily 
some of the prob- 
lems confronting A. 
& H. insurance and 
told why he does not think Congress 
will pass a compulsory health insurance 
bill. 

The association’s own tribute was the 
adoption of a resolution, presented by 
E. H. O’Connor, Insurance Economics 
Society, which reviewed Mr. Gordon’s 
work and the affection in which he was 
held by all of those in the A. & H. busi- 
ness and provided for the presentation 
of an inscribed gavel each year to the 
official of the National association or 
any local association who has done the 
most to perpetuate the ideals for which 
Mr. Gordon gave his all. 


Wessman Starts Eulogies 


Eulogies of Mr. Gordon started with 
the opening address of Irving G. Wess- 
man, Loyalty group, president of the 
Chicago association, who also outlined 
the plans for the association’s Christ- 
mas party for orphans and asked for 
additional aid in carrying it through. 
Additional tributes were paid by O. J. 
Breidenbaugh, executive secretary Na- 
tional Assn. of A. & H. Underwriters; 
Robert L. Hogg, executive vice-presi- 
dent of American Life Convention, 
speaking for the life insurance interests, 
and Insurance Director Parkinson of 
Illinois. Mr. Parkinson was introduced 
and his record praised by B. H. Groves, 
Chicago manager of Travelers. Com- 
missioners Pearson of Indiana and Sul- 
livan of Kansas, who with Mr. Parkin- 
son are members of the A. & H. com- 
mittee of N.A.I.C., also were present. 

There was a large attendance of com- 
pany executives from outside the city, 
including a number who were attend- 
ing the group insurance meeting of the 
H. & A. Conference. 


Not Concerned With PL 15 


Mr. Skutt said that the important is- 
sues before the business today are those 
dealing with the federal government, 
state supervision and relations between 
companies and salesmen, including pub- 
lic relations. 

On the first point he said he is not 
concerned over the expiration of the 
moratorium under PL 15, and believes 
that the states have enacted sufficient 
legislation to meet its requirements, if 
these laws are properly administered 
by the insurance departments -and the 
companies and agents conduct the busi- 
ness properly, and he believes that both 
of these conditions will be met. He cited 
a recent statement by Senator McCar- 
ran in confirmation of this view. He 
said, however, that there could be some 
action by federal trade commission or 
the anti-trust division and he urged that, 
to forestall action along any of these 
lines, business should continue to be con- 
ducted on the highest possible plane, 
which always had been one of Mr. Gor- 
don’s great objectives. 





Vv. J. 


Skutt 











He said that he could not be so cer- 


tain in regard to the socialization of in- 
surance and enactment of a compulsory 
health insurance law, but does not be- 
lieve any action along that line will be 
taken if Congress gets the full story of 
what the business has done and is do- 
ing, and the dangers in the plans pro- 
posed. He urged that every possible 
effort be made to get this information 
before the congressmen, stating that the 
business can’t rely on Congress to get 
the facts for itself and Congress cer- 
tainly cannot rely on the information 
which it receives from federal author- 
ities. 

Mr. Skutt gave four reasons why he 
believes Congress will not act favorably 


on compulsory health insurance: (1) 
Most of the people in this country, and 
probably most members of Congress, 


prefer the American way of life and the 
free enterprise system; (2) the imprac- 
ticability of the administration of such 
a plan by the federal government; (3) 
the failure of such plans in other coun- 
tries, the latest in England; (4) pro- 
tection can be made available under the 
present system or, if necessary, in co- 
operation with state plans. 


Too Big for S.S. Board 


On the question of impracticability, 
he said that there are now between 80 
and 85 million under social security. Ex- 
perience under A. & H. insurance has 
been that one out of four policyholders 
has a claim each year. That would mean 
more than 20 million claims, assuming 
that the claim incidence would be no 
greater under a government plan. He 
asked how many people and what kind 
of assistance would be required to han- 
dle those claims. It may be stated that 
an Organization already is set up under 
the social security administration, but 
Mr. Skutt said it has but two problems 
to determine, the age of the claimant 
under old age benefits and the question 
of employment under employment com- 
pensation, both very simple. To deter- 
mine whether an employe is too sick 
to work is, however, quite another mat- 
ter. Even the life companies, with all 
the machinery they have set up, found 
that total and permanent disability was 
such a complicated matter that it really 
constituted a business by itself, and that 
was one of the reasons they withdrew 
from it. He said much of the criticism 
of A. & H. companies today grows out 
of a lack of understanding of those dif- 
ficulties. 


Would Call Precinct Committeemen 


He asked what would happen if a claim 
were found not to be covered. If it were 
declined, the claimant probably would 
call his precinct committeeman and set 
the machinery in motion to make sure 
that it was paid. He said the govern- 
ment has plenty of other responsibilities 
to look after, particularly at the present 
time, without taking on additional head- 
aches of this sort. 

A. & H. people will agree that there 
is a need for covering more people, but 
it is primarily a question of methods. 
He offered one suggestion along that 
line. Citing the provision of the 1942 
revenue act which allows income tax 
deduction of premiums paid out for A. & 
H. insurance, along with medical and 
hospital expense, only when it to- 
tals at least 5 per cent of a man’s in- 
come, he said that helps the man who 
is able to hire high class specialists when 
he is ill, but the average man on the 
street very seldom is able to take ad- 
vantage of that deduction. His proposal 
was that all A. & H. premiums be made 
deductible from gross income, without 
the 5 per cent limit. He said it would 
be’ better for the people, the government 
and incidentally for the A. & H. busi- 
ness. 

He reiterated that A. & H. men must 
arm themselves with the facts and pro- 
duce evidence that the business can and 
will do even more than it has done. He 
produced figures covering all lines of 
insurance for the 27 years of Mr. Gor- 
don’s tenure with the conference, show- 
ing that in that period A. & H. business 
had increased 1,300 per cent, automobile 
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jnsurance coming next with 1,000 per 
cent, while the fire insurance growth 


' is a little more than 200 per cent and 


life a litthe more than 200 per cent. 
He said that was at least a partial an- 
swer to the question of whether it can 
and will do the job. 


Mutual Claim Men 
Meet at Chicago 


A frank discussion of loss problems 
along the lines of contract scope was 
held last week in Chicago at a claim 
meeting of Conference of Mutual Cas- 
ualty Companies. The sessions lasted a 
day and a half and subjects were taken 
up by panel discussions. Talks were 
given by William P. Jamieson, attorney 
of Auto Owners, on “Adjusting Under 
the Manufacturers and Contractors Pol- 
icy;’ Fletcher B. Coleman, vice-presi- 
dent State Farm Mutual Auto, on “Per- 
missive Use of an Automobile,” and Ari 
M. BeGole, attorney of Detroit, on 
“Court Approval of Settlements With 
Minors.” 

Richard C. Masters, vice-president and 
assistant general counsel of Auto Own- 
ers, delivered a paper on “Liability of 
the Company Where Judgment Exceeds 
Policy Limits.” 

Robert B. Goode, executive vice-presi- 
dent of Allied Mutual Casualty, was in 
general charge, and W. A. Hults, vice- 
president of Auto Owners, and chair- 
man of the claim committee, moderated 
at the panel sessions. 


Technical Discussions 


Most of the discussions were of a 
technical nature and the questions and 
discussion from the floor was spirited 
and frank. The opportunity was taken 
for many of the members to present 
some cases that had been causing trou- 
ble and have them gone over by the 
more than 70 claim men present. 

Participating in the panel on O.L.&T. 
and manufacturers and contractors pol- 
icies were H. E. Olerick, Iowa Mutual 
Liability; William J. Hancock, Allied 
Mutual Casualty; Charles Belsan, Shelby 
Mutual Casualty, Mr. Jamieson of Auto 
Owners, and Russell Wellman, Employ- 
ers Mutual Liability. 

The automobile panel consisted of J. 
E. Smith, Equity Mutual; Carl F. 
Browne, Beacon Mutual Indemnity; C. 
W. Johnson, American Farmers Mu- 
tual Auto; Paul W. Wishon, Salina Mu- 
tual Casualty and Fred Van Neukirk, 
Farm Bureau Mutual of Ohio. 

Mr. Coleman in his talk on “Permis- 
sive Use of an Automobile” analyzed 
questions of coverage where an Operator 
other than the named insured is in- 
volved in an accident. He discussed 
cases whereunder a person borrowing 
the insured’s car had loaned it to still 
another party and said where this per- 
mission is granted by the insured, the 
company is liable, but where permission 
is silent on the part of the insured, the 
case must be handled on the facts. 

A new member was admitted, Re- 
public Mutual Casualty of Ohio. 

Mr. Goode announced the 1949 mu- 
tual casualty meetings. The underwrit- 
ing session will be March 17-18; man- 
agement, May 12-13; accounting, June 
30-July 1 and claims, Nov. 17-18. 


Casualty & Surety Club 
Xmas Party Slated Dec. 13 


Christmas 





The annual party of 
will be held Dec. 
Astoria. 
the year for the casualty 
business in New York City. 
Nicholls, 
dent. 


Policy Dividend Increased 


13 at the Waldorf- 


and surety | 
Robert L. 
Fidelity & Casualty, 





American Motorists has declared a 15 
per cent dividend on all expiring auto- 
mobile liability property damage policies 


commencing Jan. 1. 
dend is 10 per cent. 





Chicago Thieves Break Solid 
Glass Door, Elude Alarm 


Chicago underwriters have been eye- 
ing with interest a burglary of $30,000 
worth of fur coats that was effected 
through the solid glass front door of a 
Ww holesale fur store protected by an 
American District Telegraph alarm 
system. The loss was covered by in- 
surance. The thieves broke to bits the 
Herculite door, one inch thick, without 
disturbing the ’A.D.T. alarm mechanism 
in the metal frame at the top of the door. 
They then jimmied an accordion grill 
steel gate, and a second door, and care- 
fully selected their loot. They were ob- 
viously acquainted with fur values, be- 
cause they took only expensive coats of 
the latest style, leaving the outdated 
models - the racks. 

The A.D.T. manager at Chicago com- 
mented that the burglary emphasized 
the wisdom of placing metal alarm foil 
in the center of solid glass doors as is 
the custom with glass pane doors. He 
indicated that A.D.T. had been urging 
this upon store owners for some time, 
but they have objected to it because it 
would mar the appearance of their solid 
glass doors. He explained that a Hercu- 
lite door is anchored only at the top and 
bottom by metal or arms. The burglar 
alarm is concealed in the top metal strip 


and will send in an alarm if the door is 
opened. Normally, if the door is broken 
in, the metal arm containing the alarm 
at the top of the door would collapse, 
sending in an alarm, but it did not. 

It is possible that the burglars pur- 
posely left a small support of glass at 
the top of the door. It appears that 
they used a heavy sledge hammer on 
the door which broke into small, round 
pieces rather than shattering as conven- 
tional glass does. Once the burglars got 
through the front door, there was No 
further alarm to stop them. The bur- 
glary took place at night in the heart of 
the garment district which is supposedly 
given strong police protection. 

A. J. Glickson is the broker on the line. 
3urglary coverage is reportedly with 
Lloyds. 


Form Lancaster County Assn. 
LANCASTER, PA. W. Gordon 

Landreth has been elected president of 

Lancaster County Assn. of A. & I 

Underwriters, recently organized, 
Charles C 





C. Getz is first vice- -president; 
C. William Manbeck, second vice-presi- 
dent; Mrs. Lucylla Campbell, secretary- 
treasurer. 

Harry E. Ritter, Jr., General Accident, 
Philadelphia, chairman of the National 
association committee on law and leg- 
islation, spoke on “Socialized Medicine.” 


Redfield Racwaile 
Payne, Two Others 
Named by Travelers 


Halsted E. Redfield has been ap- 
pointed secretary, and Robert J. Sullivan 
and Carroll J. McBride assistant secre- 
taries in the accident department of 


Travelers. Mr. Redfield succeeds Ray- 
mond A. Payne, who died two months 
ago. He has been with the company 


since 1919, and w2s an underwriter since 
1921 at the home office, becoming assist- 
ant secretary in 1940. 

Mr. Sullivan went with Travelers in 
1930 and served in Erie and Detroit in 
the cashier’s department. He became 
an accident underwriter in 1946. Mr. 
McBride was a claims investigator in 
the St. Louis, Jacksonville, and New 
York offices. 


Big Federal Hospital Bond 


U.S.F.&G. is the originating com- 
pany on the bonds in connection with 
the construction of facilities at the U. S. 
naval hospital at St. Albans, N. Y., for 
which the contract price is $14, 823,000. 
There is a performance bond of $7,411,- 
500 and a payment bond of $2% million. 
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A pprenticeshi p 
Plan Called Vital 


James M, Cahill, secretary of Na- 
tional Bureau of Casualty Underwriters, 
was reelected president of Casualty Ac- 
tuarial Society at the annual meeting at 
New York. The other officers were also 
reelected, they being H. T. Barber, 
Travelers, and R. P. Goddard, Ameri- 
can Mutual Liability, vice-presidents; 
Richard Fondiller of Woodward & Fon- 
diller, New secretary and Emma 


York, I 
C. Maycrink, Assn. of New York State 


Mutual Casualty Companies, editor. 

T. O. Carlson of National Bureau of 
Casualty Underwriters declined reelec- 
tion as librarian and his successor will 
be named at the next meeting. 

Mr. Cahill in his presidential address, 
emphasized the need for trained and 
technical experts to deal with the cur- 


rent situation and the rate making prob- 
2 ns of the future. He said the business 
hould adopt promptly an apprenticeship 
program. Capable young persons should 
be hired for training as casualty actu- 
aries and should be encouraged to make 
rapid progress and be rewarded accord- 
ingly. Actually, the addition of such 
personnel may result in economies be- 
cause technicians can reduce expenses 
by detecting how to accomplish results 
in a simpler and more straightforward 
manner. Due to the high clerical costs 
it more than ever necessary to sim- 
plify and mechanize operations if the 
companies are to be able to operate on 
the present expense percentages which 
were established before the war and be- 
inflation raised havoc with both | 
and expense costs. 

Papers presented at the meeting in- 
cluded “New York compensation rate 
making,” Roger A. Johnson, Utica Mu- 
tual; ““Workmen’s Compensation D-Ra- 
tio Revisions” by Arthur L. Bailey, 
chief actuary of the rating bureau, New 
York department; and “Valuation of 
Death Benefits Provided by the Work- 
men’s Compensation Law of New York” 
by H. W. Schloss, Royal Indemnity. 

Four fellows and four associates 
the society were admitted, bringing 
total of members up to 280 
of 154 fellows and 126 assoc 
fellows are Arthur L. Bailey, 
insurance department: 
diner, Metropolitan Life; Harold W. 
Schloss, Royal Indemnity; and Paul A. 
Turner, Joseph Froggatt and Company, 
New York. New are Charles 
C. Hewitt, New Jersey Manufacturers 
Casualty; Gilbert R. Livingston, Na- 
tional Bureau New York; John A. Re- 


1S 


lore 10SS 


of 
the 
consisting 
iates. New 
New York 


James B. Gar- 


associates 


sony, Connecticut highway department, 
Hartford; and Aubrey White, Paul Re- 
vere Life. 


Report FSA Has 
Draft of Uniform 
UCD Bill for States 


W ASHINGTON—Federal security agency 
officials reportedly have drafted a model 
bill for consideration by state legislatures 
to provide for cash sickness benefit sys- 
tems. This could supplement a possible 
federal disability coverage. 

The model bill would provide for a 
system similar to unemployment compen- 
sation for offsetting employers’ tax pay- 
ments. Such a system. like unemployment 
compensation, observers say, would be so 
compulsive as to secure widespread state 
enactment of cash sickness laws. 

F.S.A. and the social security administra- 
tion have annually recommended federal 
disability coverage and strengthening of 
state cash sickness programs. 


Conn. Hospitals Ask Actual 
Cost Pay from Blue Cross 


HARTFORD—Connecticut Hospital 
Assn, has voted to press for increased 
charges in Blue Cross, state, and work- 
men’s compensation cases. At the 
annual meeting at New Haven, negoti- 
ators for the 26 member hospitals were 
instructed to seek compensation on the 
basis of actual costs. 

The association decided to revoke its 
contract with the Blue Cross, and seek 
negotiate it as far as the so-called 
special service costs, for medicines, 
operating rooms, X-rays, laboratories 
and the like, are concerned. 

The Blue Cross now pays $3.60 a day 

a minimum, with further payments 
bringing the average up to about $5 a 
day. The association wants to have the 
Blue Cross recognize the actual cost 
principle, and pay $5.10 a day for special 
services. That figure was arrived at by 
a uniform cost study in 13 of the mem- 
ber hospitals, 

Charges to the Blue Cross for room 
and board of patients, and for maternity 
care, would remain as they are. 


to 


as 


Hosier to General Agency 

J. W. Hosier, Jr., has resigned as 
special agent of Glens Falls in Virginia 
to become vice-president of Eastman & 
Co., managing general agents of Staun- 
ton, Va. Mr. Hosier spent 10 years 
with the Virginia Insurance Rating Bu- 
reau. 


hidepeidents Take 
Stand on Expenses 


(CONTINUED FROM PAGE 22) 
belief that whether adjustment expense 
is or is not added to the pure losses has 
very little effect upon the competitive 
premium quoted at renewal. In other 
words, he declared that the argument 
is academic rather than real. 

The bureau also contends that the 
present plan can produce territorial dis- 
crimination. The answer is, he said, that 
the bureau proposal reverses such dis- 
criminations and introduces other and 
more substantial ones between classifi- 
cations. The bureau proposal, he de- 
clared, not the way to remedy the 
relatively slight deficiencies of the pres- 
ent system. More recently the bureau 
has been advancing the contention that 
it is a policy obligation to pay losses 
and to defend suits. All other loss ex- 
pense is alleged to be for the benefit of 
the company and hence, should be un- 
allocated. 


is 


He said the 
have the 
amended 
division of 


bureau is undertaking to 
annual statement blank 
that it will call for a 
expense into “legal ex- 
pense” and “all other.” If this is done, 
every company in every state will be 
compelled in 1949 to change its account- 
ing and statistical systems to conform to 
the requirements “of this illogical and 
confusing plan.” 

N.A.LI., he said, has had the complete 
support of National Automobile Under- 
writers Assn. and of some independent 
companies that are not members of 
N.A.L.I. 

N.A.L.I. believes the bureau proposal 
is extremely bad public relations in that 
it builds up the amount of the premium 
that is spent for expenses and decreases 
the portion called loss. It will tend to 
make needed rate increases harder to 
get and thus adversely affect profits. He 
expressed the belief there is a real dan- 
ger of an adverse effect on commissions. 


sO 
loss 


Internal Problem 


Full cover automobile writers would 
have a serious internal problem unless 
the bureau proposal would be made ap- 
plicable to collision, comprehensive and 
other lines generally. 

‘To me it seems contrary 
whole principle of public law 
this minority group (the 
through appointment as sole statistical 
agent in a few states can enforce this 
rule on the whole industry merely be- 
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some of its members use prac- 
tically no independent adjuster.” 

The states which have designated the 
bureau as sole statistical agent and thus 
enforce the rule on the whole industry 
are New York, Virginia, North Caro- 
lina and New Jersey. 

He contended that the adjustment of 
claims is a single function and cannot 


cause 


logically be divided as to whether it is 
by doctors, lawyers or adjusters, or 
whether they be employed or inde- 


pendent. 


John H. Carton 
Insurers Head 


(CONTINUED FROM PAGE 21) 
Exchange of St. Louis; 
Government Employees 
Washington. 

George W. Casey, secretary of Motor 
Vehicle Casualty, was elected secretary 





Leo Goodwin, 
Ins. Co. of 


and Walter E. Acker of Farm Bureau 
Mutual of Manhattan, Kan., is now 
treasurer. 
Parkinson Gives Welcome 

At the opening session with P. N, 
Snodgrass, president of General Cas- 
ualty of Madison, Wis., presiding, an 
address of welcome was given by In- 
surance Director Parkinson of IlIlinois. 


Alluding to the change in political for- 
tunes in his state, he said that at this 
time he would welcome N.A.I.I. not 
only on this occasion but for the next 
four years. He praised the position of 
the independent companies, saying that 
the continuance of the free enterprise 
system for insurance depends upon the 
maintenance of competition. Innovations 


in cover and changes in rates usually 
spring from the independents, he said, 


He complimented the members of the 
group on their individuality. 

John H. Carton, president of Wolver- 
ine, who managed to get elected presi- 
dent the next day despite exhibiting an 
air of self-assurance, in responding, said 
it is appropriate for the independent 
companies to hold their meetings and 
have their headquarters at Chicago be- 
cause it is in the midwest where the 
indeoentint companies started to make 
their greatest records. He spoke espe- 
cially of the great gains made by Illi- 
nois independent companies. 

The insurance commissioners present 
were introduced, including Malone of 
Pennsylvania, Sullivan of Kansas, Mc- 
Cormack of Tennessee, Alexander of 
Iowa and Shield of Ohio along with a 
large number of deputies and other de- 
partmental men ichoding such notables 
as Harry Perlet of Ohio and T. 
Morrill of New York. 

Presidential Message 


Mr. Snodgrass in his presidential talk 
said that the problems in recent years 
have arisen not only from regulatory 
laws but out of the tremendous increase 
in business due to enactment of finan- 
cial responsibility laws, increase in valu- 
ations and the high level of business 
activity. There has been much agitation 
for immediate solution to the problems 
created by a tight market. The idea 
should not be accepted that present con- 
ditions will be permanent. Business is 
already leveling off and insurers are 
again becoming production conscious. 
A few years ago the companies were 
using every means to increase sales and 
one of the problems of the supervisors 
was to, prevent destructive competition. 
Action should not be taken to meet a 
temporary situation that will be detri- 
mental to the industry in a_ normal 
market. Emergency rules and legisla- 
tion tend to become permanent and fre- 
quently create greater problems than 
those they were designed to cure. | 

A strong independent association 1s 
necessary, he said, because it no 
longer possible for an insurance com- 
pany to be an isolationist. A company 
can no longer look with indifference to 
the actions of a commissioner in distant 
parts of the country. What happens in 
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one state may set the pattern for sim- 
jlar action elsewhere. Companies cannot 
fail to be affected even though their 
operations are confined to a limited 
area. Interpretation of regulatory laws 
tends to become uniform and the theory 
and philosophy of the independent com- 
panies must be ee presented and vig- 
orously defended when there is a con- 
flict with opposing theories. 

Mr. Snodgrass said the independents 
believe in the broadest possible freedom 
of action within the limits of the law. 
The elimination of competition is the 
only real danger which may result from 
the new laws. 

Lemmon Is Appreciated 


Vestal Lemmon reported as manager. 
He got a big hand. Mr. Lemmon works 
jin an easy way and is always in com- 
mand of the situation. He overlooks no 
details. He gets quite an assist from 
Mrs. Lemmon who helps out frequently 
at the office. Both Mr. and Mrs. Lem- 
mon were formerly connected with the 
Texas insurance department. 

H. E. Curry, actuary of State Farm 
Mutual Automobile, gave a report on 
assigned risk plan which was reviewed 
in last week’s edition. P. M. Jamieson 
reported on changes in the automobile 
policy. He reviewed the fourth revision 
of the standard contract. He referred to 
the “debatable” change in the omnibus 
clause wherein was omitted the there- 
tofore fundamental exclusion of liability 
on account of injury to the named in- 


sured. 

Several questions were asked. Mrs. 
Stewart Gwyn of United Services Au- 
tomobile, Texas, said she has gotten 


conflicting opinions on the meaning of 
the new phraseology pertaining to cov- 
erage on newly acquired automobiles. 
The question concerns what coverage is 
afforded for an additional car that is 
not a replacement. She contended that 
there should be definite language on 
how notice of such acquisition shall be 
given. Also she brought up the point 
that in the transportation clause, the 
transporting of autos by air is not men- 
tioned and yet there is considerable such 
traffic going on. 

Subrogation Question 


There was another question on the 
desirability of a subrogation clause in 
connection with medical payments. Mr. 
Jamieson said the committee is opposed 
to this. 

There was some discussion. of the 
problem of duplicate payments under the 
medical payment provision. This ques- 
tion apparently arises because of some 
policy revisions in connection with the 
drive other car coverage. The consensus 
seemed to be that medical payments in 


the drive other car feature is still ex- 
cess cover. 
J. A. Mills, actuary of Lumbermen’s 


gave a valued paper 
on “Schedule P.” This will undoubtedly 
prove to be a much quoted text. It was 
a very lucid explanation of schedule P 
accompanied by actual pages from the 
annual statement blank, filled in, so 
that the listener could always follow 
the speaker. He took the mystery out 
of schedule P. 

Mr. Mills pointed out that in 1947 loss 
and loss expense reserves were 1.2 times 
the size of surplus to policyholders. This 
means that an over statement or an 
under statement of 1 per cent in loss 
reserves produces an error of 1.2 per 
cent in surplus to policyholders but in 
the opposite direction. That is the rea- 
son it is so often said that the average 
casualty company surplus is no more 
accurate than its loss reserve and it 
makes it clear why insurance authori- 
ties hungrily search for a magic formula 
that might serve as a check on loss re- 
serve adequacy. 

Mr. Mills went on to trace the idio- 
syncrasies of schedule P, and pointed 
out why in his opinion schedule P is an 
mappropriate test. 

. R. Feller, New York City attorney, 
was scheduled to give a talk on “Licens- 
ing Problem and Handling of Financial 
Responsibility Risks by Reciprocals in 


Mutual Casualty, 


New York.” He wasn’t there and Henry 
Moser, the first president of N.A.LL., 
who is general counsel] of Allstate and 
member of the Chicago law firm of 
Sonnenschein, Berkson, Lautman, Lev- 
inson & Morse, and is a former chair- 
man of the insurance section of Ameri- 
can Bar Assn. as well as being author 
of the Moser amendment, took his place. 
He recalled that in the Hoopeston Can 
case, involving the Warner reciprocals 
of Chicago, it was held that even though 
the policies were issued from Chicago, 
the reciprocal was engaged in business 
in New York because of its activities in 
the way of inspection, etc. There was 
some hope that public law 15 would undo 
that decision but in 1945 New York 
passed an act to license reciprocals. So 
far not a single reciprocal has gotten 
liecnsed there. He- surmised that one 
reason for failure to take advantage of 
the opportunity was the provision in the 
law that every subscriber must have 
a net worth of $10,000 or more and that 
the reciprocal must have a surplus com- 
parable to that required of stock and 
mutual companies and the reciprocal 
may not issue a non-assessable policy in 
the state. 

In these days of shortages in the in- 
surance market, Mr. Moser concluded 


requirements. Mr. Moser got quite a 
laugh when he said he could not enter- 
tain any questions because he had told 
everything he knew about the subject. 


D. A. Tapley Reports 


D. A. Tapley, presently of Farm Bu- 


reau Mutual Auto of Ohio, reported as 
chairman of the statistical committee. 
He said the N.A.I.I. automobile statis- 


tical plan is approved in 37 states and the 
general casualty statistical plan in 31 
states. Efforts to secure approval for 
the statistical plans in every legally 
favorable jurisdiction will be maintained. 
A statistical plan applicable to fidelity 
and surety has been prepared and sub- 
mitted to those companies writing these 
lines. 

So far six general statistical calls and 
three special “calls have been requested 
from the states. 

An important contribution of the sta- 
tistical committe was the preparation of 
collating charts, making it possible for 
companies that have been coding rating 
data of National Bureau of Casualty Un- 
derwriters and National Automobile Un- 
derwriters Assn., to report statistics 
under the N.A.I.I. statistical plan simply 
and efficiently. 


C. H. Kenney of Allstate, reporting as 
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committee on claims expense, gave a 
fighting talk in favor of the principle of 
allocating claim adjustment expenses up 
and down the line. 

That evening the cocktail party was 
held which turned out to be an over- 
flow affair, followed by the dinner which 
was addressed by Tom Collins, publicity 
director of City National Bank & Trust 
Co. of Kansas City. 


Pruitt Makes Hit 


The next morning Dudley M. 
actuary of General Accident, gave a 
talk on “Reasonable Methods of Allb- 
cating Claim Adjustment Expense.” His 
views coincided with the official opinion 
of N.A.LI. He spoke in a somewhat 
whimsical vein at times and some of the 
speech sounded like double talk, for in- 
stance, when he said that regulation 30 
provides that members of rating bureaus 
shall maintain records separating claim 
adjustment services into two _ parts 
“which we might call: (a) the allocated 
allocated allocated and (b) the allocated 
unallocated allocated.” 

He concluded that losses are never 
complete, nor fairly indicative of experi- 
ence, without loss adjustment expense. 
Ultimately the allocation of salaries will 
be accepted in the business as both nec- 


Pruitt, 
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in the casualty business is just begin- 
ning. The time will come soon “when 
we will wonder how we ever did business 
with such sketchy figures. Perhaps the 
title of this paper should have been 
‘When is unallocated expense not unal- 
located?’ to which we can all reply, 
‘when it’s allocated, as it should be.’” 

Commissioner Malone then gave an 
address “Uniform Accounting”. He 
said that the advent of uniform prac- 
tices in expense allocation on Jan. 1, 
1949 will make that date a memorable 
one in the insurance business. The in- 
surers that operate in New York wiil 
begin on that date to observe New 
York’s regulation 30 and he said it ap- 
pears probable that the rest of the com- 
panies will also find it necessary to 
maintain their accounts in the same 
manner so that they may put themselves 
in position to complete the statements 
on 1949 business in accordance with na- 
tional expense accounting rules. Mr. 
Malone indicated the belief that at the 
December nieeting of the insurance 
cOmmissioners approval will be given 
to the proposed revision of the annual 
statement blanks proposed by the uni- 
form accounting subcommittee of the 
blanks committee. This includes also 
a nation-wide multiple line insurance ex- 
pense exhibit and instructions for com- 
pletion of the expense portions of the 
statements. 


Insurance has been a laggard, he de-- 


clared, in coming over to uniform ac- 
counting practices. This is strange be- 
cause statistical information is the main- 
stay of insurance management. Reliable 
figures on premiums, losses, expenses 
and profits are the principal guide posts 
in determining rate levels and in making 
day to day underwriting decisions. In 
the past three years when the project 
has been under discussion, there has 
been little or no difference of opinion 
as to the desirability of placing expense 
accounting on a uniform basis at the 
earliest possible date. Differences of 
opinion as to the merits of the specific 
program have related much more to the 
details of the rules than to their sub- 
stance. 

The largest burden has fallen on the 
accountants. By and large manage- 
ment has taken little part in the proceed- 
ings. Now that the business is about 
to plunge into uniform accounting on a 
national basis, he said, it is time that 
management took an active interest and 
gained a competent understanding of 
the broad advantages which the new 
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procedures will provide. Observance of 
the rules will be the initial responsibility 
of the accountants but the use of the 
superior data expected to be obtained 
will be the prerogative of management. 
Mr. Malone said it is in the interest of 
insurance management to equip itself 
with the most advanced, accurate and 
dependable accounting techniques in 
order that its decisions might be made 
on the basis of the best possible informa- 
tion. The limiting of the uniform ac- 
counting program to expense concen- 
trates attention to the one area in which 
general dissatisfaction with present 
methods exists. There should be a great 
improvement in expense data and in 
insurance statistics generally. Contrary 
to the suggestion that uniformity and 
expense accounting will lead to uni- 
formity in rate making, Mr. Malone ex- 
pressed the belief that rate improvement 
and expense data will stimulate rate 
competition, based on a new confidence 
in expense differences revealed in op- 
erating statements. 

If independent insurers are to support 
rating plan variations or if deviations 
from bureau rates are to be justified, it 
would be essential to have expense data 
that will reveal the facts. The better the 
accounting and _ statistical techniques 
that are employed, the more likely the 
truth as to expense experience will 
emerge. 


Meaning of “Uniform” 


The word “uniform” when applied to 
accounting, he said, implies a uniformly 
high standard for the underlying pro- 
cedures in expense classification and al- 
location. Past methods based on non- 
uniformity in procedure have led to such 
rule-of-thumb practices as the alloca- 
tion of expenses by line of business in 
relation to premium volume. Such meth- 
ods have the effect of concealing differ- 
ences in expenses by line and of creating 
an artificial uniformity of expense data. 

The meeting continued along its merry 
way with Herbert F. Walton of All- 
state, reporting as chairman of the 
N.A.LI. blanks committee. Then Irving 
Maurer, Farmers Mutual Automobile 
of Madison, Wis., presented resolutions 
honoring the three past presidents of 
N.A.LI. they being Henry Moser, Ad- 
lai Rust of State Farm Mutual Automo- 
bile and Mr. Snodgrass, and each of 
these men responded. 

There was a busine$s session and 
election of officers and then came the 
highlight of the meeting, the luncheon 
address of Lowell B. Mason, vice-chair- 





man of federal trade commission, which 
is reported elsewhere. 
Baltimore Burglary Men 
Discuss Unusual Losses 

The Burglary Underwriters Club 


of Baltimore, an informal organization 
of the burglary department heads of 
the home office companies there, dis- 
cussed unusual losses at the November 
luncheon meeting. 

In addition to the regulars—John 
Chesley and Hilbert Foos, U. S. F. & G.; 
A. R. Fromm, Fidelity & Deposit: 
George C. Fritz, Maryland Casualty; 
John J. Iago, Fidelity & Deposit; 
F. M. Kirkpatrick and George Martin of 
New Amsterdam Casualty—guests were 
Sidney C. Doolittle, Fidelity & Deposit, 
and Kenneth Force, National Under- 
writer. 


Lloyds Ultimate Victor 


The U. S. Supreme Court declined to 
review a lower court decision in favor of 
London Lloyds in an insurance policy 
dispute growing out of the Hotel La 
Salle fire at Chicago. Under an inn- 
keepers’ property damage liability pol- 
icy, Lloyds had paid $10,000 for the 
theft of belongings of the hotel guests 
following the fire. This was the limit of 
liability for a single loss, but the hotel 
contended that each of the numerous 
thefts constituted a separate loss and 
that Lloyds was liable for the aggre- 
gate amount of the contract which was 
$100,000. 





FTC and Insurance Measure Each Other 
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that FTC is “feeling its way” insofar 
as insurance is concerned. The situation 
created by the S.E.U.A. decision was 
just as much of a surprise to FTC as it 
was to the insurance industry, he de- 
clared. The policy is to proceed slowly 
and to rely on the guidance, advice and 
help of insurance men and state insur- 
ance supervisors. However, he empha- 
sized that so far the FTC has not used 
the technique of hit and miss prosecu- 
tion. He said FTC sits at the feet of 
the insurance commissioners. 

The mail order boys, he said, have 
been in trouble. They have been a sore 
spot in the industry and they asked for 
a trade practice conference. There are 
plenty of practices in this field that did 
not come up to the standards of the 
industry, he declared. If those standards 
can be raised it will be beneficial to the 
whole industry. That, however, he con- 
cluded is only one segment of the in- 
dustry. 


Confers with Morrill 


Thomas Morrill, deputy superintend- 
ent of New York, was in the audience 
and Mr. Mason remarked that he spent 
several days with Mr. Morrill reviewing 
what state supervision has been up to 
lately and posting Mr. Morrill on FTC 
procedures. 

Mr. Mason went on to say that in 
general, competition tends to bring busi- 
ness practices to a certain level, but on 
the average about 3% go below the ethi- 
cal level. He said he feels it is a mis- 
take for FTC to proceed by prosecution 
against one company when nearly all 
others are doing the same thing. It is 
impossible to sue everybody, he re- 
marked. If FTC proceeds against one 
operator for doing what 999 others are 
doing, the one concern is tied up while 
the others are “free to dance around.” 
He said the sounder method is to, get 
an industry agreement on practices and 
then go after the 3% that won’t observe 
such an agreement. 

“We don’t know where the federal 
trade commission fits into the picture 
or where casualty insurance fits into it,” 
he declared. 


Constant Renewal of Activity 


A rule, he said, doesn’t mean much 
until there is common acceptance of the 
rule and, furthermore, there must be a 
constant renewal of trade practice ac- 
tivity so as to impress upon the new- 
comers in an industry what the rest in 
that industry know are the rules of the 
game. 

Mr. Mason declared that there are 
some advantages in the S.E.U.A. deci- 
sion as well as disadvantages. He said 
that the insurance business will have to 
be on the watch for the possibility of 
Uncle Sam sitting on its doorstep writ- 
ing the rules. 

One of the advantages of the decision, 
he said, is that it will prevent the opera- 
tion of large aggregations of economic 
power that might exert pressure against 
independent operators. 

Also the decision will prevent boycott. 
He said he does not know what form 
boycott might take in the insurance field, 
but he said that in other fields, for in- 
stance, an operator that does not charge 
as much as his competitors may have 


difficulty in getting supplies. The So- 
called “chiseler,” the speaker said, is 
often the only protection that the public 
has. So far as insurance is concerned, 
he said that it must always be recog- 
nized that insurance has to make its 
promises good. By this he apparently 
indicated that the practices that might 
be regarded as in the public interest in 
some field might have to be viewed dif- 
ferently when it comes to insurance. 


Causes Improvement in Laws 


Another advantage of the S.E.U.A. 
decision, he declared, is that it is bring- 
ing about an acceleration of improve- 
ment in state laws. He said that mod- 
ernization of state insurance laws has 
been blocked in the past, but now there 
is great impetus for improvement. He 
praised particularly what the Massa- 
chusetts insurance department is trying 
to accomplish in the way of modernizing 
legislation. 

When it comes to the difference as be- 
tween state and federal legislation, Mr, 
Mason said “I go for the state every 
time.” He said he deplores any endeavor 
to make Washington a haven for local 
justice. There is danger of communism 
in people washing their hands of local 
problems and passing them over to 
Washington, he said. He urged insur- 
ance people to do everything they can to 
keep regulation close to home. This is 
not only for their benefit but for the 
benefit of the economy and polity of 
the country. 


Rate Regulation 


Mr. Mason alluded to the matter of 
insurance rate regulation which he re- 
marked is comparable to the question 
of price regulation in other fields. He 
spoke of the fact that the Miller-Tydings 
act provides that a manufacturer could 
protect the integrity of his product by 
instructing the retailer what he should 
charge for it, provided that state laws 
give approval to such procedure and 
provided that the product is one that 
is branded and one that is in competi- 
tion. He said, for instance, that FTC 
would not extend this privilege to East- 
man Kodak Co. in connection with 
its color film when it first came out 
— there was no competition in that 
fe 

He Said that carrying this procedure 
over into the realm of insurance, it 
might be held that a necessary degree 
of competition exists because under the 
state rating laws, a competitor has ac- 
cess to the rating information. 

Insurance, he went on to say, is en- 
tirely different “from what we have 
struggled with.” He said the insurance 
business is going to have a great period 
of uncertainty. 





William C. Searl, secretary of Auto- 
Owners of Lansing, has been named 
chairman of the insurance law commit- 
tee of the State Bar of Michigan. Among 
the committee members are John Pan- 
chuk, Jr., Federal Life & Casualty; Mau- 
rice M. Moule, assistant attorney general, 
and Herbert B. Thompson, who heads 
the life division of the Michigan de- 
partment. Raymond B. Hart of Lansing 
heads the workmen’s compensation law 
committee. 
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Fire can be controlled. While it is im- 
possible to completely eliminate this 
hazard, there is no doubt that the pri- 
mary cause is everyday carelessness. 
And that can be decreased by the ex- 
ercise of care and preventive action. 

The economic health of the nation 
is being seriously undermined by 
losses in human, physical and natural 
resources. The businessman and the 
civic leader should take the lead in re- 
ducing the terrific toll. In so doing, he 
not only will be serving his own in- 


usands of injured. 


TO STOP THIS LOSS? 


terests but those of the country as well. 

In the long run, fire insurance rates 
are based on volume of losses so that 
care in preventing fire is good econ- 
omy as well as good sense and good 
citizenship. 
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Home Office: 59 Maiden Lane, New York 8. N. Y. 
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